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PLAINTIFFS-RESPONDENTS-CROSS APPELLANTS, 
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............................................. 
............................................ - 
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LESLIE WEINSTEIN, and LINDA WEINSTEIN, 
husband and wife, individually and as guardians ad litem 
for SARAH R. WEINSTEIN, and SARAH R. 
WEINSTEIN individually, 
Plaintiffs-Respondents-Cross Appellants, 
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PRUDENTIAL PROPERTY AND CASUALTY 
INSURANCE COMPANY and PRUDENTIAL 
GENERAL INSURANCE COMPANY and LIBERTY 
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Notice Of Service Darla Williamson 
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PM) to Shorten Time 
ORDR 
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Hearing result for Jury Trial held on 06/05/2006 Darla Williamson 
09:OO AM: Hearing Vacated 
Hearing result for Motion held on 03/30/2006 Darla Williamson 
01:30 PM: Interim Hearing Held to Shorten 
Time 
INHD DCKORSJP 
NOTC 
HRSC 
DCKORSJP 
DCKORSJP 
Amended Notice of Trial Setting Darla Williamson 
Hearing Scheduled (Jury Trial 01/22/2007 09:OO Darla Williamson 
AM) 
Stipulation re: Substitution of Counsel Darla Williamson 
(Anderson for Cantrill) 
Defendant: Prudential Property And Casualty Darla Williamson 
lnsurance Co Appearance Robert A Anderson 
Defendant: Lm Property And Casualty lnsurance Darla Williamson 
Appearance Robert A Anderson 
STlP CCHUNTAM 
APER CCHUNTAM 
APER CCHUNTAM 
MOTN CCYRAGMA Def Prudential Property's Motion for Leave to Darla Williamson 
File Amended Answer 
MEMO CCYRAGMA Memorandum in Support of Def Prudential Darla Williamson 
Property's Motion for Leave to File Ameneded 
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NOHG CCTEELAL Notice Of Hearing Motion For Leave To File Darla Williamson 
Amended Answer 9.14.2006 @ 1:30pm 
Hearing Scheduled (Motion 0911 412006 01 :30 Darla Williamson 
PM) Motion For Leave To File Amendded 
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Notice Of Service Darla Williamson 
HRSC CCTEELAL 
NOTS 
INHD 
CCWRIGRM 
DCKORSJP Hearing result for Motion held on 09/14/2006 Darla Williamson 
01:30 PM: Interim Hearing Held Motion For 
Leave To File Amendded Answer 000005 
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AMEN CCMAXWSL Amended Notice of Taking Deposition Duces Darla Williamson 
Tecum 
HRVC DCKORSJP Hearing result for Hearing Scheduled held on Darla Williamson 
1 1/09/2006 01 :30 PM: Hearing Vacated Motion 
to Compel 
11/14/2006 NOHG DCKORSJP Notice Of Hearing on Summary Judgment & Darla Williamson 
Scheduling Order 
HRSC DCKORSJP Hearing Scheduled (Motion for Summary Darla Williamson 
Judgment 0111 112007 01:30 PM) 
1 111 512006 NODT CCTEELAL Notice Of Taking Deposition Duces Tecum Upon Darla Williamson 
Oral Examination Of Bruse Bistline 
MOTN CCBLACJE Motion to Amend Pleadings 
MEMO CCBLACJE Memorandum in Support of Motion 
Darla Williams 
Darla Williams ~ 0 0 0 0 6  
AFFD CCBLACJE Affidavit of Wayne L. Soward Darla Williamson 
Date: 7/7/2008 I()h Judicial District Court - Ada County @ User: CCLUNDMJ 
Time: 1251 PM ROA Report 
Page 5 of 14 Case: CV-PI-2004-13372 Current Judge: Darla Williamson 
Leslie Weinstein, etal. vs. Prudential Property And Casualty lnsurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty lnsurance Co, Lm Property And Casualty 
lnsurance 
Date Code User Judge 
11/15/2006 AFFD CCBLACJE Affidavit of R. John lnsinger Darla Williamson 
NODT CCTEELAL Notice Duces Tecum Of Taking Plaintiffs Darla Williamson 
Deposition Upon Oral Examination 
1 1/20/2006 NOTC CCHEATJL Notice Of Hearing Darla Williamson 
HRSC CCHEATJL Hearing Scheduled (Hearing Scheduled Darla Williamson 
12/07/2006 01:30 PM) motion 
1 1/21/2006 AFOS CCTEELAL Affidavit Of Service 1 1.17.06 
AFOS CCCHILER Affidavit Of Service (1 1/9/06) 
Darla Williamson 
Darla Williamson 
1 1/22/2006 NOTD CCNAVATA Amended Notice Duces Tecum of Taking Darla Williamson 
Deposition upon Oral Examination of Bruce 
Bistline 
1 1/27/2006 MOTN CCWOODCL Defendant's Motion to Shorten Time Darla Williamson 
MOTN CCWOODCL Defendant's Motion to Continue Hearing on Darla Williamson 
Plaintiffs Motion to Amend Pleadings RE: Claim 
for Punitive Damages 
MEMO CCWOODCL Defendant's Memorandum in Support of Motion Darla Williamson 
to Continue Hearing on Plaintiffs Motion to 
Amend Pleadings RE: Claim for Punitive 
Damages 
1 1/28/2006 NOSV CCTEELAL Notice Of Service Darla Williamson 
NOSV CCTEELAL Notice Of Service Of Discovery Darla Williamson 
11/30/2006 MEMO CCBLACJE Defs Memorandum in Opposition to plaintiffs Darla Williamson 
Motion to Amend PLeadings 
121 1/2006 MOTN CCWRIGRM Defendants Motion to Strike the Affidavit of Darla Williamson 
Wayne L. Soward 
MEMO CCWRIGRM Memorandum in Support of Defendants Motion Darla Williamson 
MOTN CCWRIGRM Motion to Shorten Time Darla Williamson 
12/4/2006 OBJT CCCHILER Plaintiffs' Objection to Defendants' Motion to Darla Williamson 
Continue Hearing on Plaintiffs' Motion to Amend 
Pleadings Re: Claim for Punitive Damages 
12/5/2006 NOTC CCCHILER Notice of Audio-visual Trial Deposition of Mike Darla Williamson 
Lindstrom Via Teleconference 
RPLY CCWRIGRM Reply Brief re Defendant's Motion to Continue Darla Williamson 
Hearing on Plaintiffs Motion to Amend Pleadings 
for Punitive Damages 
12/6/2006 AMEN CCWRIGRM Amended Notice of Taking Plaintiffs Deposition Darla Williamson 
12/7/2006 lNHD DCKORSJP Hearing result for Hearing Scheduled held on Darla Williamson 
12/07/2006 01 :30 PM: Interim Hearing Held 
motion 
HRVC DCKORSJP Hearing result for Motion for Summary Judgment Darla Williamson 
held on 0111 112007 01:30 PM: Hearing Vacated 
12/8/2006 HRSC DCKORSJP Hearing Scheduled (Motion for Summary Darla Williamson . - 
~ u d ~ m i n t  01/03/2007 01 :00 PM) 
1211 112006 NOTC CCCHILER Notice of Deposition (Norma Nielson) goso07 Darla Williams n 
Date: 7/7/2008 I()h Judicial District Court - Ada Coun a User: CCLUNDMJ 
Time: 12:51 PM ROA Report 
Page 6 of 14 Case: CV-PI-2004-13372 Current Judge: Darla Williamson 
Leslie Weinstein, etal. vs. Prudential Property And Casualty lnsurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty lnsurance Co, Lm Property And Casualty 
lnsurance 
Date Code User Judge 
1211 112006 NOTD MCBIEHKJ Notice Of Taking Deposition Darla Williamson 
12/19/2006 NOTD CCWATSCL Notice Of Taking Deposition Darla Williamson 
MEMO CCMAXWSL Plaintiffs Memorandum in Opposition to Defs Darla Williamson 
Motion for Summary Judgment 
AFFD CCMAXWSL Affidavit of Wayne L Soward in Opposition to Darla Williamson 
Defs Motion for Summary Judgment 
AFFD CCMAXWSL Affidavit of R John lnsinger in Opposition to Defs Darla Williamson 
Motion for Summary Judgment 
12/22/2006 NODT CCWOODCL Notice Of Taking Deposition Duces Tecum of Darla Williamson 
James Wadhams Upon Oral Exam. 
MOTN CCTEELAL Defendant's Motion to Vacate Trial Darla Williamson 
AFFD CCTEELAL Affidavit in Support of Defendant's Motion to Darla Williamson 
Vacate Trial 
MOTN CCTEELAL Defendant's Motion to Shorten Time RE Darla Williamson 
Defendant's Motion to Vacate Trial 
AFSM CCCHILER Affidavit of James L Wadhams in Support of Darla Williamson 
Plaintiffs Motion to Amend for Punitive 
Damages, and in Opposition to Defendants' 
Motion for Summary Judgment 
12/26/2006 OBJC CCWOODCL Plaintiffs Objection to Defendant's Motion to Darla Williamson 
Vacate Trial 
NOHG CCBARCCR Notice Of Hearing 1-3-07 @1 :00 Darla Williamson 
12/27/2006 NOTS CCCHILER Notice Of S e ~ i c e  Darla Williamson 
12/28/2006 MOTN CCTEELAL Defendant's Motion For Extension of Time Darla Williamson 
12/29/2006 AFFD CCWRIGRM Supplemental Affidavit of Robert A. Anderson Darla Williamson 
AFFD CCMORAML Affidavit of Phillip J Collaer Darla Williamson 
MOTN CCMORAML Defendants Motion to Strike or in the Alternative Darla Williamson 
Reply Brief Re: Motion for Summary Judgment 
MOTN CCWOODCL Motion to Continue Hearing on Motion to Amend Darla Williamson 
For Punitive Damages (R. Anderson for 
Prudential Property) 
MOTN CCWOODCL Defendant's Motion to Shorten Time RE: Darla Williamson 
Defendant's Motion to Continue Hearing to 
Amend for Punitive Damages 
AFSM CCWOODCL Affidavit of Robert Anderson In Support Of Darla Williamson 
Motion to Continue Hearing on Motion to Amend 
for Punitive Damages 
MEMO MCBIEHKJ Deft Supplemental Memorandum in Support of Darla Williamson 
Motion to Vacate Trial 
HRVC DCKORSJP Hearing result for Jury Trial held on 01/22/2007 Darla Williamson 
09:OO AM: Hearing Vacated 
HRWV DCKORSJP Hearing result for Motion for Summary Judgment Darla Williamson 
held on 01/03/2007 01 :00 PM: Hearing Waived 
INHD DCKORSJP Interim Hearing Held 
000008 
Darla Williamson 
Date: 7/7/2008 
Time: 12:51 PM 
a h  Judicial District Court - Ada Coun a 
ROA Report 
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Page 7 of 14 Case: CV-PI-2004-13372 Current Judge: Darla Williamson 
Leslie Weinstein, etal. vs. Prudential Property And Casualty lnsurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty lnsurance Co, Lm Property And Casualty 
lnsurance 
Date Code User Judge 
1/3/2007 HRSC DCKORSJP Hearing Scheduled (Motion for Summary Darla Williamson 
Judgment 04/04/2007 01 :00 PM) 
HRSC DCKORSJP Hearing Scheduled (Jury Trial 0911 712007 09:OO Darla Williamson 
AM) 
212 1/2007 MlSC CCWATSCL Preliminary Corrections to Partial Deposition Darla Williamson 
Transcript 
AFFD CCWATSCL Supplemental Affidavit of Wayne L. Soward in Darla Williamson 
Support of Plaintiffs' Motion to Amend and in 
Opposition to Defendants' Motion for Summary 
Judgment 
2/22/2007 NOTS CCWRIGRM (2) Notice Of Service Darla Williamson 
311 212007 MOTN CCEARLJD Ex Parte Motion to Reset Hearing re Motion for Darla Williamson 
Summary Judgment 
31 1 412007 OBJT CCEARLJD Objection and Response to Ex Parte Motion to Darla Williamson 
Reset Hearing re: Motion for Summary Judgment 
3/15/2007 BREF CCMORAML Defendants' Reply Brief Re: Ex Parte Motion to Darla Williamson 
Reset Summary Judgment Hearing 
311 612007 ORDR DCKORSJP Order Re-Setting Motions Darla Williamson 
HRVC DCKORSJP Hearing result for Motion for Summary Judgment Darla Williamson 
held on 04/04/2007 01:OO PM: Hearing Vacated 
HRSC DCKORSJP Hearing Scheduled (Motion 04/25/2007 01:OO Darla Williamson 
PM) 
411 112007 MlSC MCBIEHKJ Plaintiffs Closing Brief in Opposition to Motion for Darla Williamson 
Summary Judgment 
MlSC MCBIEHKJ Closing Brief in Support of Motion to Amend Darla Williamson 
Pleading to Include a Prayer for Relief Seeking 
Punitice Damages 
AFFD CCWRIGRM Affidavit of Irving "Buddy" Paul Darla Williamson 
RPLY CCWRIGRM Defendants Reply Brief re Motion for Summary Darla Williamson 
Judgment 
MEMO CCWRIGRM Defendants Supplemental Memorandum in Darla Williamson 
Opposition to Plaintiffs Motion to Amend for 
Punitive Damages 
AFFD CCWRIGRM Second Affidavit of Phillip J. Collaer Darla Williamson 
41 1212007 AFFD CCBARCCR Affidavit of S David Childers in Support of Darla Williamson 
Defendant's Motion for Summary Judgement and 
in Opposition to Plt's Motion to Amend to Claim 
Punitive Damages 
1/25/2007 INHD DCKORSJP Hearing result for Motion held on 04/25/2007 Darla Williamson 
01 :00 PM: Interim Hearing Held 
1/27/2007 HRSC DCKORSJP Hearing Scheduled (Motion to Amend Darla Williamson 
05/02/2007 1 1 :00 AM) 
MOTN CCCHILER Motion to Amend Second Amended Complaint Darla Williams 
NOTH CCNAVATA Notice Of Hearing (05102107 @ 11 am) Darla Williams [OOOOS 
OBJT CCBLACJE Defs Objection to Procedure Darla Williamson 
Date: 7/7/2008 e h  Judicial District Court - M a  Coun User: CCLUNDMJ 
Time: 12:51 PM ROA Report 
Page 8 of 14 Case: CV-PI-2004-13372 Current Judge: Darla Williamson 
Leslie Weinstein, etal. vs. Prudential Property And Casualty lnsurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty lnsurance Co, Lm Property And Casualty 
lnsurance 
Date Code User Judge 
5/1/2007 TRAN DCKORSJP Transcript Filed Darla Williamson 
MEMO CCDWONCP Defendants' Memorandum in Opposition to Darla Williamson 
Plaintiffs' Motion to Amend Second Amended 
Complaint 
MOTN CCDWONCP Defendants' Motion to Shorten Time Re Darla Williamson 
Defendants' Objection to Procedure 
5/2/2007 AFFD MCBIEHKJ Affidavit of R John lnsinger Darla Williamson 
MlSC DCKORSJP 3rd Amended Complaint & Demand for Trial by Darla Williamson 
Jury 
INHD DCKORSJP Interim Hearing Held Darla Williamson 
INHD DCKORSJP Hearing result for Motion to Amend held on Darla Williamson 
05/02/2007 1 1 :00 AM: Interim Hearing Held 
ORDR DCKORSJP Order Granting Leave to File 3rd Amended Darla Williamson 
Complaint 
ORDR DCKORSJP Order Granting Leave to File 4th Amended Darla Williamson 
Complaint Including Prayer for Punitive 
Damages 
MlSC DCKORSJP Fourth Amended Complaint Filed Darla Williamson 
MOTN CCHEATJL Plaintiffs Motion To Compel Discovery On Darla Williamson 
PLaintiffs Interrogatories Numbered 26 & 27, 
Plaintiffs Request For Production Number 24, 
Plaintiffs Requests For Production Numbered 
4,5,6,7,11 & 13 
AFSM CCHEATJL Affidavit Of James E Risch In Support Of Darla Williamson 
Plaintiffs Motion To Compel Discovery 
NOHG CCHEATJL Notice Of Hearing (0511 7/07 @1 :30pm) Darla Williamson 
HRSC CCHEATJL Hearing Scheduled (Motion to Compel Darla Williamson 
0511 712007 01 :30 PM) 
5/7/2007 NOTS CCWRIGRM Notice Of Service Darla Williamson 
AFFD CCWRIGRM Affidavit of James E. Risch Dada Williamson 
511 112007 MI SC CCLUEDTC Transcript Filed Darla Williamson 
AFFD CCMORAML Affidavit of Mark D Sebastian in Opposition to Dada Williamson 
Plaintiffs Motion to Compel Discovery 
MEMO CCMORAML Defendant Prudential Property's Memorandum in Darla Williamson 
Opposition to Plaintiffs Motion to Compel 
Discovery 
511 712007 NOTS CCCHILER Notice Of Service Darla Williamson 
INHD DCKORSJP Hearing result for Motion to Compel held on Darla Williamson 
0511 712007 01 :30 PM: Interim Hearing Held 
511 812007 ORDR DCKORSJP Order on Motion to Compel Darla Williamson 
5/21 12007 MlSC CCCHILER Defendants' Second Supplemental Disclosure of Darla Williamson 
Expert Witnesses 
5/24/2007 NOlD CCCHILER Notice Of Intent To Take Default 
000010 
Darla Williamson 
Date: 7/7/2008 et~ Judicial District Court - Ada Coun a User: CCLUNDMJ 
Time: 1251 PM ROA Report 
Page 9 of 14 Case: CV-PI-2004-13372 Current Judge: Darla Williamson 
Leslie Weinstein, etal. vs. Prudential Property And Casualty lnsurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty lnsurance Co, Lm Property And Casualty 
lnsurance 
Date Code User Judge 
5/24/2007 TRAN DCKORSJP Transcript Filed Darla Williamson 
5/30/2007 ANSW CCBLACJE Answer to 4 Amended Complaint Darla Williamson 
(Anderson for Prudential Property) 
AMEN CCCHILER Amended Answer to Plfs Fourth Complaint (R Darla Williamson 
Anderson for Defs) 
AMEN CCWRIGRM Second Amended Answer to Plaintiffs Fourth Darla Williamson 
Amended Complaint (Mark Sebastian, atty for 
Defendants) 
513 112007 NOTC CCEARLJD Notice of Compliance re: Production of Darla Williamson 
Documents 
MEMO CCEARLJD Supplemental Memorandum in Opposition to Darla Williamson 
Motion to Compel 
6/4/2007 RPLY CCCHILER Plaintiffs' Reply to Defendants' Supplemental Darla Williamson 
Memorandum in Opposition to Plaintiffs' Motion 
to Compel Production of Documents 
6/5/2007 NOTS CCWRIGRM Notice Of Service Darla Williamson 
61 1 312007 INHD DCKORSJP Interim Hearing Held Darla Williamson 
AFFD DCKORSJP Supplemental Affidavit of Phillip J. Collaer in Darla Williamson 
Opposition to Motion to Compel 
611 512007 ORDR DCKORSJP Order Denying Motion to Compel Darla Williamson 
711 0/2007 NOTD CCNAVATA (4) Notice Of Taking Deposition Darla Williamson 
71 1 312007 NOTD CCCHILER Notice Of Taking Deposition of Kent Day Darla Williamson 
711 612007 NOTS CCCHILER Notice Of Service 
711 912007 NOTS CCWRIGRM Notice Of Service 
Darla Williamson 
Darla Williamson 
7/23/2007 MOTN CCTOONAL Defendant's Motion to Compel Darla Williamson 
AFSM CCTOONAL Affidavit In Support Of Motion to Compel Darla Williamson 
NOHG CCTOONAL Notice Of Hearing Re:Motion to Compel Darla Williamson 
(8-15-07@2:45PM) 
8/6/2007 NOTS CCTOONAL Notice Of Service Darla Williamson 
AFFD CCBLACJE Affidavit of James Risch to Augment the Record Darla Williamson 
Re: Plaintiffs Motion to Amend Complaint 
NOTS CCBLACJE Notice Of Service Darla Williamson 
NOTD CCBLACJE Notice Of Taking Deposition Darla Williamson 
311 012007 AFOS CCBLACJE Affidavit & Proof Of Service 
8-7-07 
Darla Williamson 
111 312007 MOTN CCBLACJE Motion to Quash Darla Williamson 
MOTN CCBLACJE Motion to Shorten Time Darla Williamson 
HRSC CCBLACJE Notice of Hearing Scheduled 
8-15-07 @ 2:45 PM 
Darla Williamson 
11 412007 AFFD MCBIEHKJ Affidavit of Kent Day in Support of Motion to Darla Williamson 
Quash Subpoena 
11 512007 MOTN CCBARCCR Motion to Compel Def's Responses to Pn's Darla William 
Request for Production 
Qfi0011 
Judicial District Court - Ada County @ Date: 7/7/2008 
Time: 1251 PM 
Page 10 of 14 
User: CCLUNDMJ 
ROA Report 
Case: CV-PI-2004-13372 Current Judge: Darla Williamson 
Leslie Weinstein, etal. vs. Prudential Property And Casualty Insurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty Insurance Co, Lm Property And Casualty 
Insurance 
Date Code User Judge 
811 512007 AFFD CCBARCCR Affidavit of R John lnsinger Darla Williamson 
NOHG 
HRSC 
CCBARCCR 
CCBARCCR 
Notice Of Hearing on Motion to Compel 
Hearing Scheduled (Motion to Compel 
09/05/2007 03:30 PM) 
Hearing result for Motion to Compel held on 
08/15/2007 02:45 PM: Interim Hearing Held 
Hearing Scheduled (Motion in Limine 
0911 1/2007 03:OO PM) 
Notice Of Service 
Notice Duces Tecum of Taking Plaintiff Sarah R. 
Weinstein's Deposition upon Oral Examination 
Notice Of Taking Deposition Duces Tecum 
Notice Of Service 
Notice Of Taking Deposition 
Darla Williamson 
Darla Williamson 
DCKORSJP Darla Williamson 
HRSC DCKORSJP Darla Williamson 
8/20/2007 NOTS 
NOTC 
CCTOONAL 
CCTOONAL 
Darla Williamson 
Darla Williamson 
812 1/2007 NODT 
8/23/2007 NOTS 
NOTD 
CCBOYIDR 
MCBIEHKJ 
MCBIEHKJ 
Darla Williamson 
Darla Williamson 
Darla Williamson 
MOTN 
AFFD 
CCBLACJE 
CCBLACJE 
Amended Motion to Compel Dada Williamson 
Darla Williamson Affidavit of R. John lnsinger in Support of 
Amended Motion 
NOTC 
HRSC 
CCBLACJE Notice of Withdrawal of Experts Soward and 
Lindstrom 
Darla Williamson 
Notice of Hearing Scheduled 
9-5-07 @ 3:30 PM 
CCBLACJE Darla Williamson 
8/24/2007 AMEN Amended Notice of Taking Deposition Duces 
Tecum of Julie Kippenhan 
CCBOYIDR Darla Williamson 
8/29/2007 AFFD Affidavit in Opposition to Plaintiffs' Motion to 
Compel Defendants' Responses to Plaintiffs' 
Request for Production Nos. 18,19, and 20 and 
Notices of Taking Deposition 
CCCHILER Darla Williamson 
MEMO CCCHILER Memorandum in Opposition to Plaintiffs' Motion 
to Compel Defendants' Responses to Plaintiffs' 
Request for Production Nos. 18, 19, and 20 and 
Notices of Taking Deposition 
Darla Williamson 
813 It2007 MOTN CCWRIGRM Plaintiffs Motion in Limine Darla Williamson 
MEMO CCWRIGRM Memorandum in Support of Plaintiffs Motions in Darla Williamson 
Limine 
NOTS CCBLACJE Notice Of Service Dada Williamson 
NOTD CCBLACJE Notice Of Taking Deposition Darla Williamson 
MOTN CCBLACJE Motion in Limine Darla Williamson 
MEMO CCBLACJE Memorandum in Support of Motion Darla Williamson 
AFFD CCBLACJE Affidavit of Counsel in Support of Motion Darla Williamson 
NOTS CCBLACJE Notice Of Service Darla Williamson 
NOTD CCBLACJE Notice Of Taking Deposition Darla Williamson 
RSPS CCBLACJE PlaintifPs Response to Defs Motion in Limine Darla Williams &I00012 
Date: 7/7/2008 
Time: 12:51 PM 
e h  Judicial District Court - Ada Coun a 
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Page 11 of 14 Case: CV-PI-2004-13372 Current Judge: Darla Williamson 
Leslie Weinstein, etal. vs. Prudential Property And Casualty lnsurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty lnsurance Co, Lm Property And Casualty 
lnsurance 
Date Code User Judge 
9/5/2007 INHD DCKORSJP Hearing result for Motion to Compel held on Darla Williamson 
09/05/2007 03:30 PM: lnterim Hearing Held 
9/6/2007 NOSV CCTEELAL Notice Of Service 
NOTD CCBURGBL (4) Notice Of Taking Deposition 
Darla Williamson 
Darla Williamson 
NOTS CCWRIGRM Notice Of Service Darla Williamson 
EXLT CCWRIGRM Plaintiffs Exhibit List 
9/7/2007 NOTS CCSTROMJ Notice Of Service 
Darla Williamson 
Darla Williamson 
AMEN CCSTROMJ Amended Notice of Deposition Darla Williamson 
911 012007 RESP MCBIEHKJ Response To Motin in Limine Darla Williamson 
911 1/2007 NOTS MCBIEHKJ Notice Of Service Darla Williamson 
INHD DCKORSJP Hearing result for Motion in Limine held on Darla Williamson 
0911 112007 03:OO PM: Interim Hearing Held 
AFOS CCCHILER Affidavit Of Service (917107) Dada Williamson 
911 412007 JTST DCKORSJP Hearing result for Jury Trial held on 09/17/2007 Darla Williamson 
09:OO AM: Jury Trial Started 
912 1 12007 NOTS CCBARCCR Notice Of Service Darla Williamson 
MOTN DCKORSJP Motion for a Directed Verdict Darla Williamson 
MEMO DCKORSJP Defs Memorandum in Support of Motion for Darla Williamson 
Directed Verdict 
9/25/2007 NOTS CCBLACJE Notice Of Service Darla Williamson 
9/26/2007 MOTN DCKORSJP Defs Motion in Limine No. 2 Re: Rebuttal Darla Williamson 
Witnesses 
MlSC DCKORSJP Defs Requested Jury Instructions No's 1-36 Darla Williamson 
NOTC DCKORSJP Notice of Service of Defs Requested 3rd Dada Williamson 
Supplemental Jury lnstructions 
MlSC DCKORSJP Plaintiffs Jury Instructions Dada Williamson 
MlSC DCKORSJP Defs Objection to Pl's Requested Jury Instruction Dada Williamson 
MlSC DCKORSJP ,Defs Requested Third Supplemental Jury Darla Williamson 
lnstructions & Amended Jury lnstructions 
1011 12007 MlSC DCKORSJP Original Jury Instructions Darla Williamson 
MlSC DCKORSJP Special Verdict Darla Williamson 
DPHR DCKORSJP Disposition With Hearing Darla Williamson 
JDMT DCKORSJP Judgment Darla Williamson 
CDlS DCKORSJP Civil Disposition entered for: Lm Property And Darla Williamson 
Casualty Insurance, Defendant; Prudential 
Property And Casualty lnsurance Co, Defendant; 
Weinstein, Leslie, Plaintiff; Weinstein, Linda, 
Plaintiff. 
order date: 10/1/2007 
10/5/2007 NOHG CCBURGBL Notice Of Hearing Darla Williamson 
HRSC CCBURGBL Hearing Scheduled (Hearing Scheduled Darla Williamson 000013 
1011 0/2007 09:OO AM) 
Date: 7/7/2008 
Time: 12:51 PM 
()ch Judicial District Court - Ada Coun 0. 
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Page 12 of 14 Case: CV-PI-2004-13372 Current Judge: Darla Williamson 
Leslie Weinstein, etal. vs. Prudential Property And Casualty lnsurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty lnsurance Co, Lm Property And Casualty 
lnsurance 
Date Code User Judge 
101512007 MOTN DCKORSJP Motion to Contact Jurors Darla Williamson 
1011 012007 HRHD DCKORSJP Hearing result for Hearing Scheduled held on Darla Williamson 
1011012007 09:OO AM: Hearing Held 
1011512007 MOTN CCTOWNRD Motion for New Trial RE: Juror Misconduct Darla Williamson 
AFSM CCTOWNRD Affidavit In Support Of Motion Darla Williamson 
MEMO CCTOWNRD Memorandum in Support of Motion Darla Williamson 
MEMO DCTYLENI Memorandum in Support of Motion for Remittitur Darla Williamson 
or, in the Alternative, New Trial 
AFFD DCTYLENI Affidavit of Robert Anderson in Support of Motion Dada Williamson 
for Remittitur or, in the Alternative, New Trial 
MOTN DCTYLENI Motion for Remittitur or, in the Alternative, New Darla Williamson 
Trial 
MEMO DCTYLENI Memorandum in Support of Motion for Judgment Darla Williamson 
Notwithstanding the Verdict 
MOTN DCTYLENI Motion for Judgment Notwithstanding the Verdict Darla Williamson 
AFFD CCBLACJE Affidavit of Janet Nolan Darla Williamson 
AFFD CCBLACJE Affidavit of robert A. Anderson Dada Williamson 
MEMO CCBLACJE Memorandum in Support of Motion Darla Williamson 
MOTN CCBLACJE Motion for Remittiiur or, in the alternative, new Darla Williamson 
trial 
MEMO CCBLACJE Memorandum in Support of Motion for Judgment Darla Williamson 
notwithstanding the verdict 
MOTN CCBLACJE Motion for judgment notwithstanding the verdict Darla Williamson 
AFFD CCBLACJE Affidavit of Amounts Due for Sarah Weinstein Darla Williamson 
AFFD CCBLACJE Affidavit of Atty Fees as to Sarah Weinstein Darla Williamson 
MEMO CCBLACJE Memorandum of Costs & Atty Fees as to Sarah Darla Williamson 
Weinstein 
MEMO CCBLACJE Memorandum of Costs as to Leslie & Linda Darla Williamson 
Weinstein 
1011 912007 JDMT DCKORSJP Judgment in Favor of Plaintiff Sarah Weinstein Darla Williamson 
NOHG CCBARCCR Notice Of Hearing Motion for New Trial Darla Williamson 
HRSC CCBARCCR Hearing Scheduled (Motion 1 110712007 03:30 Darla Williamson 
PM) Motion for New Trial 
1012612007 BREF CCBOYIDR Brief in Opposition to Motion for a New Trial RE: Darla Williamson 
Juror Misconduct 
RSPN CCBOYIDR Plantiffs Response Memorandum in Opposition Darla Williamson 
to Defendants Motion for Remittitur or New Trial 
AFFD CCBOYIDR Affidavit in Opposition to Motion for a New Trial Darla Williamson 
RE: Juror Misconduct 
AFFD CCBOYIDR Affidavit Darla Williamson 
MOTN CCBOYIDR Motion for Supplemental or Amended Judgment Darla Williamsor() 0 0 0 1 4  
in Favor of Sarah Weinstein 
Date: 7/7/2008 
Time: 12:51 PM 
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Page 13 of 14 Case: CV-PI-2004-13372 Current Judge: Dada Williamson 
Leslie Weinstein, etal. vs. Prudential Property And Casualty lnsurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty lnsurance Co, Lm Property And Casualty 
lnsurance 
Date Code User Judge 
1012612007 BREF CCBOYIDR Brief in Opposition to Motion for Judgment Darla Williamson 
Notwithstanding the Verdict 
NOHG CCBOYIDR Notice Of Hearing (Motion for Supplemental or Darla Williamson 
Amended Judgment in Favor of Sarah Weinstein 
1012912007 OBJT CCWRIGRM Defendants Objection to Plaintiffs Memoranda of Darla Williamson 
Costs and Fees 
1 1 I212007 RSPN CCWRIGRM Defendants Response to Plaintiffs Motion for Darla Williamson 
Supplemental or Amended Judgment 
1 11612007 MOTN CCTOONAL Defendants' Motion to Stike the Affidavit of Darla Williamson 
James E. Risch in Opposition to Defendants' 
Motion for a New Trial Re: Juror Misconduct 
REPL CCTOONAL Defendants' Reply Brief Re: Motion for Judgment Darla Williamson 
Notwithstanding the Verdict 
REPL CCTOONAL Defendants' Reply Brief Re: Motion for Remittitur Darla Williamson 
or, in the Alternative, New Trial 
MOTN CCTOONAL Defendants' Motion to Shorten Time Darla Williamson 
AFFD CCSTROMJ Affidavit in Support of Defendant's Motion for Darla Williamson 
New Trial 
REPL CCSTROMJ Reply Memorandum in Support of Defendants' Darla Williamson 
Motion for New Trial 
1 1 /7/2007 AMEN CCTOWNRD Amended Reply Memorandum in Support of Darla Williamson 
Defendant's Motion for New Trial 
INHD DCKORSJP Hearing result for Motion held on 11/07/2007 Darla Williamson 
03:30 PM: lnterim Hearing Held Motion for 
New Trial 
1 1 /812007 HRSC DCKORSJP Hearing Scheduled (Motion 11/19/2007 04:OO Darla Williamson 
PM) 
HRSC DCKORSJP Hearing Scheduled (Motion 1211 312007 01 :30 Darla Williamson 
PM) 
11/19/2007 INHD DCKORSJP Hearing result for Motion held on 11/19/2007 Dada Williamson 
04:OO PM: lnterim Hearing Held 
12/12/2007 AFFD CCWRIGRM Affidavit of Kelly Saar Darla Williamson 
AFFD CCWRIGRM Affidavit of Mark Northcutt Dada Williamson 
12/13/2007 INHD DCKORSJP Hearing result for Motion held on 12/13/2007 Darla Williamson 
01:30 PM: lnterim Hearing Held 
AFFD DCKORSJP Supplemental Affidavit of Amounts Due to Sarah Darla Williamson 
Weinstein in Support of Judgment 
12/27/2007 DEOP DCKORSJP Decision & Order on Defs Motion for New Trial Darla Williamson 
Re: Juror Misconduct 
DEOP DCKORSJP Memorandum Decision Re: Amount Due Sarah Darla Williamson 
Weinstein 
DEOP DCKORSJP Decision & Order on Attorney Fees & Costs Darla Williamson 
Claimed as to Sarah Weinstein 
JDMT DCKORSJP Amended Judgment in Favor of Sarah Weinstein Darla ~ i l l i a m s o o  0 0 0 15 
Date: 7/7/2008 I()h Judicial District Court - Ada Coun We User: CCLUNDMJ 
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Page 14 of 14 Case: CV-PI-2004-13372 Current Judge: Darla Williamson 
Leslie Weinstein, etal, vs. Prudential Property And Casualty lnsurance Co, etal. 
Leslie Weinstein, Linda Weinstein vs. Prudential Property And Casualty lnsurance Co, Lm Property And Casualty 
Insurance 
Date Code User Judge 
1 /23/2008 DEOP DCKORSJP Decision & Order on Costs Claimed as to Leslie Darla Williamson 
and Linda Weinstein 
DEOP DCKORSJP Decision & Order on Def s Motion for Remittitur Darla Williamson 
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IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
Plaintiffs, 
v. 
LESLIE WEINSTEIN and LINDA 
WEINSTEIN, Husband and Wife, 
individually and as Guardians ad litem for 
SARAH R. WEINSTEIN, 
COMPLAIRT FOR DECLARATORY 
JUDGMENT AND DEMAND FOR 
TRIAL BY JURY 
O4\3L28 O D  Case No. c \I ? \ 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY 
and LM PROPERTY AND CASLIALTY 
INSURANCE 
Defendant. I 
COMES NOW Plaintiffs, Leslie Weinstein and Linda Weinstein, as guardians ad litem for 
Sarah R. Weinstein, and for a claim against Defendant, Prudential Property and Casualty Insurance 
Company and LM Propcrty and Casualty Insurance, complains and alleges as follows: 
1. Plaintiffs are the parents of Sarah Weinstein (herein afier "Sarah"), and at all times relevant 
to this action, Plaintiff and \arah were residents of Boise. Idl~ho. 
ORIGINAL 
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2. Defendant, Prudential Property and Casualty Insurance Company (herein after 
"Prudential") was an insurance company duly authorized to do business in the State of 
Idaho at the time that the policy of insurance at issue in this matter was purchased by Leslie 
and Linda Weinstein. 
3.  Defendant, LM Property and Casualty Insurance (herein after "LM") is an insurance 
company currently authorized to do business in the State of Idaho and is either the new 
business name for defendant Prudential or has either purchased Prudential or on some other 
basis assumed all of the contract rights and obligations of Prudential. LM is currently 
handling the adjustment of the claim in this matter under the names of Liberty Mutual 
Insurance and Liberty Mutual Group, Inc or through entities bearing or using those names. 
4. On or about September 30,2002, a collision occurred involving several automobiles on 
Goddard Street, west of its intersection with Glenwood in Ada County, Idaho. 
5 .  One of the automobiles involved in that collision was a 1999 Hyundai Elantra (herein after 
the "Elantra") which was owned by Plaintiffs Leslie and Linda Weinstein (herein after the 
"Weinsteins") and being driven by Plaintiff Linda Weinstein. The Elantra was covered by 
a policy of Insurance issued by Defendant Prudential in the State of Idaho, and designated 
as Policy # 61 6A895407 (herein after "the policy"). 
6. The policy provided the Weinsteins and any "insured with $250,000 in Uninsured 
Motorist Bodily Injury Coverage to provide that "when ... an insured's car is struck by an 
uninsured motor vehicle or trailer" Prudential will pay up to the limit of liability for 
"bodily injury" and that the payment "based upon the arrlour~t hat an insured is legally 
entitled to recover for bodily injury but could not collect from the owner or operator of the 
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uninsured motor vehicle because: 1. THE OWNER OR OPERATOR IS NOT 
INSURED ..." (Emphasis in policy.) 
7. At the time of the collision described above, Linda Weinstein was operating the Elantra in 
a lawful and safe manner and traveling eastbound on Goddard. 
8. Sarah was an occupant of the Elantra, an insured car, at the time of the collision and by 
virtue of this fact she was, for the purposes of the policy, an "insured." 
9. The collision, which occurred when a 1988 Mazda, 626 (hereinafter the "Mazda"), owned 
and being operated by Brittany R. Hardan (herein after Hardan) pulled out of a private 
driveway and turned in a westbound direction onto Goddard. When she did this she 
negligently and carelessly failed to properly yield to and struck a 1989 Chevrolet Pickup 
truck owned by Brent W. Ho and Linda L. Ho, and being driven by Kaya J. Ransom (the 
"Pickup"). Kaya J. Ransom lost control of the Pickup and ended up crossing the centerline 
and collided with the Elantra. 
10. The chain of events beginning with the Mazda striking the Pickup and ending with the 
Pickup striking the Elantra was, for the purposes of the policy, an "accident." 
1 1. At the time of the collision the Mazda was not covered by any policy of liability insurance, 
and was, for the purposes cf the policy, an "uninsured motor vehicle." 
12. At the time of the collision the automobile owned by Hardan was being driven in at least a 
negligent manner. 
13. By virtue of the negligent conduct of Hardan, Sarah as an "insured" is for the purposes of 
the policy "legally entitled to recover" from Hardan, any damages that she suffered as a 
result of the collision. 
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As a result of the collision, Sarah was thrown about violently and suffered serious injuries 
to her left hip and more minor injuries to the connective tissue in neck and back. These 
injuries are, for the purposes of the policy, "bodily injury." 
As a direct and proximate result of these "bodily injuries", the Weinsteins have, on behalf 
of Sarah, incurred medical expenses in substantially in excess of $1 5,000. 
Of the medical expenses incurred to care for Sarah, Prudential andlor LM has paid only 
about $5,000.00 and these sums were paid pursuant to the "Medical Payments" coverage 
afforded by the policy. 
As a direct and proximate result of the collision and injuries that she suffered, Sarah has 
experienced substantial physical and emotional pain and suffering and loss of enjoyment of 
life, and is entitled to payment of damages substantially in excess of $10,000. 
As a direct and proximate result of the collision and the injuries that she suffered, the 
physical function of Sarah's hip is permanently impaired and she will, more probably than 
not, need additional medical treatment in the future. 
The injuries have permanently limited Sarah's physical function and will adversely effect 
her ability to find employment in the future. 
The injuries sustained by Sarah have caused her significant physical pain and emotional 
suffering and have greatly diminished her loss of enjoyment of life. 
Compensation for the medical bills in excess of the $5,000 paid by Prudential and/or LM, 
her future medical expenses, her probable loss of income and her pain and suffering all 
constitute, for the purposes of the policy, an "amount that an insured is legally entitled to 
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recover for bodily injury" which amount cannot be collected "from the owner and 
operator of the uninsured motor vehicle." 
COUNT ONE -- DECLARATORY JUDGMENT 
22. Weinsteins incorporates the allegations set forth in Paragraphs 1 through 20 as though set 
out in full herein. 
23. Unless and until Prudential and/or LM acknowledges that Sarah is an intended third party 
beneficiary of the policy, and that Prudential andlor LM is obligated under the provision of 
the "Uninsured Motorists" coverage, that it sold to the Weinsteins, to pay for the damages 
sustained by Sarah, an actual controversy of a judicable nature exists between Weinsteins 
and Prudential andlor LM, involving the rights and liabilities under the policies of 
insurance issued by Prudential, and dependant upon the construction of said policy and the 
application of the policy to the facts surrounding the collision, which controversy may be 
determined by a judgment of this Court and without other lawsuits. 
24. The existence of any such controversy between Weinsteins and Prudential andlor LM over 
these matters interferes with and hinders Weinsteins and Sarah in obtaining the benefit of 
the policy of insurance, which was purchased from Prudential and from which the 
Weinsteins and Sarah will apparently not be able to obtain the intended benefit without a 
judicial interpretation and enforcement of the policy, and therefore, request declaratory 
relief from the court pursuant to Idaho Code § 10-1 202. 
25. The total amount due to Weinsteins and Sarah substantially exceeds $10,000 and they are 
entitled to have that amount due to them determined by a jury. 
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26. Plaintiffs are entitled to recover the attorney fees incurred in the prosecution of this matter 
pursuant to the provisions of Idaho Code $41 - 1839. 
COUNT 2 - BREACH OF CONTRACT 
27. Weinsteins incorporate the allegations set forth in Paragraphs 1 through 24 as though set 
out in full herein. 
28. Weinsteins and Sarah are, pursuant to the terms of the policy, entitled to be paid by 
Prudential andlor LM for the damages which Sarah has sustained as a result of the collision 
caused by the conduct of Hardan.. 
29. On at least two occasions, one in October of 2003, and the other in April of 2004, proofs of 
loss for past unpaid medical expenses, were provided by Weinsteins to Prudential andlor 
LM Weinsteins have, in all material respects, complied with the provisions of the policy 
with Prudential with respect to their claim for payment of the benefits of the "Uninsured 
Motorists" coverage provided for by that policy. 
30. Prudential andlor LM has failed or refused to tender any payment upon either of these 
proofs of loss. 
3 1. Prudential's and/or LM's failure to tender payment for the damages sustained by the 
Weinsteins and Sarah, as alleged herein, constitutes a material breach of both the explicit 
terms of the policy with Weinsteins and Sarah (an intended and identified third party 
beneficiary of that policy) and of the covenant of good faith and fair dealing implicit in that 
policy. 
32. The damages suffered by Weinstein and Sarah as a result of the material breach of the 
policy by Prudential and/or LM will be more particularly proven at the time of trial and 
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include, but are not limited to, those sums due under the policy for bodily injury, the 
financial damages suffered by Weinsteins and Sarah due to a loss of access to the sums due 
under the policy, the attorney fees and costs incurred to pursue this action for recovery. 
33. Weinsteins and Sarah reserve the right, upon proper motion, to amend this Complaint to 
add specific allegations supporting an award of punitive damages pursuant to Idaho Code 9 
6- 1604 and to include an appropriate prayer for relief in the form of punitive damages. 
34. Weinsteins have been compelled to retain counsel to assist them in recovering the benefits 
due under the policy and have obligated herself to pay a reasonable attorney fees which 
they are entitled to recover pursuant to the provisions of Idaho Code fj 4 1- 1839. 
35. Weinsteins and Sarah are entitled to interest on their damages from and after the date of the 
collision at the rate of 12 percent per annum as provided by Idaho Code 28-22-104(1). 
DEMAND FOR JURY TRIAL 
Weinsteins and Sarah hereby demand a trial by jury on all counts and matters triable by a 
Jury under the laws and the Constitution of the State of Idaho. 
DEMAND FOR ATTORNEY FEES 
As a consequence of the complaints, causes and claims herein stated, that Weinsteins have 
been required to retain the Gordon Law Office, Chtd. and has incurred, and will incur, costs and 
reasonable attorney fees related to the prosecution of this action for which Weinsteins are entitled 
to a separate award of reimbursement pursuant to some or all of the provisions of Idaho Code 
5512-120, 12-121 and 41-1839. 
WHEREFORE, Plaintiffs prays this Court to enter a declaratory judgment declaring that: 
1. AS TO COUNT I: 
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A. That this declaratory judgment action be advanced on the trial calendar for 
an early and expeditious trial; 
B. That the court rule that the policy of insurance issued by Prudential provides 
for the payment, under the facts of this case, of damages for bodily injury 
suffered by Sarah in the collision described hereinabove; 
C. That the Court enter an order, after trial by jury, for the payment of the 
amount determined to be appropriate compensation to the Weinsteins and to 
Sarah for the bodily injuries suffered by Sarah 
2. AS TO COUNT 11: For all damages allowed by the law, including, but not limited 
to, attorney fees and prejudgment interest, for the Defendant's breach of the 
contract and for breach of the implied covenant of good faith. 
3.  AS TO ALL COUNTS: 
P. For attorney fees and costs of suit; 
B. For such other and further relief as the Court deems equitable and just under 
the premises. 
DATED: July , 2004 
GORDON LAW OFFICES, CHARTERED 
Bruce S. Bistline, Of the Firm 
Attorneys for Plaintiff 
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David W. Cantrill 
ISB #I291 
CANTRILL, SKINNER, SULLIVAN & KING LLP 
1423 Tyrell Lane 
P. 0 .  Box 359 
Boise, Idaho 83701 
Telephone: (208) 344-8035 
Facsimile: (208) 345-72 12 
Attorneys for Defendants Prudential Property 
and Casualty Insurance Company and Liberty 
Mutual Insurance Company 
IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
LESLIE WEINSTEIN, and LINDA 
WEINSTEIN, Husband and Wife, 
individually and as Guardians ad litem for 
SARAH R. WENSTEIN, 
Plaintiffs, 
VS. 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY 
and LM PROPERTY AND CASUALTY 
INSURANCE, 
Defendant. 
1 
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) 
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) 
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1 
1 
1 
) 
1 
COME NOW, the Defendants, above named, by and through their attorneys of record, and 
as and for an Answer to Plaintiffs' Complaint on file herein admit, deny and allege as follows: 
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FIRST DEFENSE 
Defendants deny each and every allegation contained in Plaintiffs' Complaint not specifically 
admitted herein. 
SECOND DEFENSE 
1. 
Defendants admit the allegations contained in paragraphs 1 and 2 of Plaintiffs' Complaint. 
2. 
With regard to the allegations contained in paragraph 3 of Plaintiffs' Complaint, Defendants 
admit only that Liberty Mutual Insurance Company purchased Prudential Property and Casualty 
Insurance Company on November 1, 2003, and is the entity responsible for handling all matters 
involved in this Complaint. 
3. 
Defendants admit the allegations contained in paragraphs 4, 5, 6 ,  7, 8 and 9 of Plaintiffs' 
Complaint. 
With regard to the allegations contained in paragraph 10 of Plaintiffs' Complaint, Defendants 
admit only that the accident which occurred on September 30,2002, was an occurrence under the 
policy issued to the Weinsteins, but deny the remaining allegations contained therein. 
Defendants admit the allegations contained in paragraphs 1 1, 12 and 13 of Plaintiffs' 
Complaint. 
ANSWER AND DEMAND FOR JURY TRIAL - 2 
6 .  
With regard to the allegations contained in paragraph 14 of Plaintiffs' Complaint, Defendants 
admit only that an automobile accident occurred on September 30,2002, that said accident qualifies 
as an occurrence under the Weinstein Policy, but deny the remaining allegations contained therein. 
7. 
With regard to the allegations contained in paragraph 15 of Plaintiffs' Complaint Defendants 
are without sufficient knowledge to admit or deny said allegations so the same are denied with the 
express understanding that once medical expenses have been verified, the Defendants reserve the 
right to amend this paragraph. 
8. 
Defendants admit the allegations contained in paragraph 16 of Plaintiffs' Complaint. 
9. 
With regard to the allegations contained in paragraph 17 of Plaintiffs' Complaint, Defendants 
admit only that Sarah Weinstein was injured in the automobile accident of September 30,2002, but 
deny the remaining allegations contained therein. 
10. 
Defendants deny the allegations contained in paragraphs 18, 19 and 20 of Plaintiffs' 
Complaint. 
11. 
Defendants admit the allegations contained in paragraph 21 of Plaintiffs' Complaint. 
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12. 
With regard to the allegations contained in paragraph 22 ofplaintiffs' Complaint, Defendants 
would reassert their answers as indicated above. 
13. 
With regard to the allegations contained in paragraph 23 of Plaintiffs' Complaint, Defendants 
admit only that Sarah Weinstein is legally entitled to recover from this answering Defendant for 
damages sustained as a result of the automobile accident on September 30, 2002, but deny the 
remaining allegations contained therein. 
14. 
Defendants deny the allegations contained in paragraph 24 of Plaintiffs' Complaint. 
15. 
Defendants admit the allegations contained in paragraph 25 of Plaintiffs' Complaint. 
16. 
Defendants deny the allegations contained in paragraph 26 of Plaintiffs' Complaint. 
With regard to the allegations contained in paragraph 27 of Plaintiffs' Complaint, Defendants 
would reassert their answers as indicated above. 
Defendants admit the allegations contained in paragraph 28 of Plaintiffs' Complaint. 
19. 
Defendants deny the allegations contained in paragraphs 29,30,3 1,32, 33, 34 and 35 of 
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Plaintiffs' Complaint. 
FIRST AFFIRMATIVE DEFENSE 
That the negligence of the Plaintiff was equal to andlor greater than the negligence of the 
Defendant, if any, and that the said Plaintiffs negligence was the sole, direct and proximate cause 
of any damages and injuries allegedly sustained by the Plaintiff. 
SECOND AFFIRMATIVE DEFENSE 
At all times relevant hereto the answering Defendants were relying upon advice of counsel. 
REOUEST FOR ATTORNEYS FEES 
Defendants requests that they be awarded their attorneys fees and costs incurred herein 
pursuant to the provisions of tj 12- 12 1 of the Idaho Code. 
DEMAND FOR JURY TRIAL 
Defendants hereby demand a trial by jury in accordance with the provisions of Rule 38(b) 
of the Idaho Rules of Civil Procedure. 
WHEREFORE, having answered, Defendants pray that Plaintiffs take nothing by their 
Complaint herein, that the same be dismissed and that the Defendants be awarded their attorneys fees 
and costs incurred herein. 
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DATED This 22nd day of September, 2004. 
CANTRILL, SKINNER, SULLIVAN & KING LLP 
By: 
Attorneys for Defendants 
CERTIFICATE OF SERVICE 
I hereby certify that on September 22,2004,I served a true and correct copy of the above and 
foregoing instrument, by method indicated below, upon: 
Bruce S. Bistline 
623 W. Hays St. 
Boise, ID 83702-55 12 
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GORDON LAW OFFICES, CHARTERED 
623 West Hays Street 
Boise, Idaho 83702-55 12 
Telephone: (208) 345-7100 
Facsimile: (208) 345-0050 
Attorneys for Plaintiffs 
IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
LESLIE WEINSTEIN and LINDA 
WEINSTEIN, Husband and Wife, 
individually and as Guardians ad litem for 
SARAH R. WEINSTEIN, 
Plaintiffs, 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY 
and LM PROPERTY AND CASUALTY 
INSURANCE 
Defendant. I 
Case No. CV PI 04-00280 D 
PLAINTIFFS' MOTION FOR PARTIAL 
SUMMARY JUDGMENT - FEES AND 
INTEREST ON AMOUNTS PAID 
SINCE INITIATION OF ACTION. 
COME NOW PLAINTIFFS, by and through undersigned counsel, pursuant to Rules 56 
of the Idaho Rules of Civil Procedure ("IRCP"), and hereby move this Court for its Order as 
follows: 
1. Determining that Plaintiffs have established, as a matter of law, that they are 
entitled, pursuant to the terms of the Policy of Insurance issued by Defendant, to 
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recover from Defendant all sums which Plaintiffs would be legally entitled to 
recover form Harden as a result of the bodily injuries sustained by Sarah 
Weinstein in collision which occurred on September 30,2002. 
2. Determining that Plaintiffs have established, as a matter of law, that they are 
entitled, pursuant to I. C. $28-22-104(1), to interest in the amount of 12% per 
annum from the September 30,2002, until the date Defendant makes payment; 
3. Determining the amount of interest which is due at this time; 
4. Determining that Plaintiffs have established, as a matter of law, that they are 
entitled, pursuant to I. C. $41-1 839 to an award of Attorney Fees on the amounts 
paid by Defendant since the initiation of this action; 
5.  Determining the amount of the attorney fees which is due at this time; 
6 .  Granting Plaintiffs Partial Summary Judgment in the amount of the attorney fees 
and interest found by the Court to be due and payable and giving credit for the 
amounts already paid by Defendants toward these sums. 
This Motion is supported by the Memorandum In Support of Plaintiffs' Motion for Partial 
Summary Judgment and the Affidavits of Bruce S. Bistline and Linda Weinstein which are filed 
herewith. Oral Argument is requested. 
. 
- %- 
DATED: February 2 , 2 0 0 5 .  
GORDON LAW OFFICES, CHTD. 
Bruce S. Bistline 
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CERTIFICATE OF SERVICE 
I hereby certify that on this 11 q* day of February, 2005, I caused the foregoing to be delivered by 
the method indicated below, and addressed to the following: 
David W. Cantrill, Esq. 
CANTRILL, SKINNER, SULLIVAN &KING, LLP 
1423 Tyrell Lane 
P.O. Box 359 
Boise, ID 83701-0359 
& HAND DELIVERY 
- U.S. MAIL 
- OVERNIGHT MAIL 
- FACSIMILE: 208-345-7212 
Attorneys for Prudential Property and Casualty 
Insurance Co and LM Property and Casualty Insurance 
/- 
' \ / 7 > 
/' L\L-. T-- -, (& ; "u 
Bruce S. Bistline 
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623 West Hays Street 
Boise, Idaho 83702-55 12 
Telephone: (208) 345-7100 
Facsimile: (208) 345-0050 
Attorneys for Plaintiffs 
IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
Plaintiffs, 
v. 
PRUDENTIAL PROPERTY AND CASUALTY 
INSURANCE COMPANY and LM 
PROPERTY AND CASUALTY INSURANCE 
LESLIE WEINSTEIN and LINDA 
WEINSTEIN, Husband and Wife, individually 
and as Guardians ad litem for SARAH R. 
WEINSTEIN, 
PLAINTIFFS' REPLY 
MEMORANDUM IN SUPPORT OF 
MOTION FOR PARTIAL 
SUMMARY JUDGMENT - FEES 
AND INTEREST. 
Case No. CV PI 04-00280 D 
Defendant. 1 
I. OVERVIEW 
At its core this litigation is about the amount which is justly due to an insured under a 
policy of Uninsured Motorist Coverage. Certainly, as Defendants (hereinafter collectively 
referred to as "Prudential") point out, the final amount due turns upon the damages sustained by 
the insured by reason of the conduct of the uninsured motorist, but in the final analysis the 
judgment entered in this matter will resolve the amount justly due to an insured under the policy 
of insurance which her family purchased to protect her. As matters stand, Prudential has 
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conceded that, whatever the full damages caused to Sarah Weinstein by the uninsured motorist, 
Brittany Hardin, the amount justly due is at least $67,774.52. This concession has been made in 
the most telling way possible - Prudential has paid this amount to Sarah Weinstein without any 
reservation of rights. See, Affidavit of Bruce S. Bistline in Support of Plaintiffs' Motion for 
Partial Summary Judgment - Fees and Interest, 11 -14 (hereinafter Aff. Bistline).' 
Disagreement between the parties about the total amount justly due does nothing to change the 
fact that the conduct of Hardin indisputably caused at least $67,774.52 in damages to Sarah 
Weinstein. The Court simply does not need to know anything else about the particulars of this 
case in order to proceed to rule upon and grant Plaintiffs' Motion for Partial Summary Judgment. 
11. ADDITIONAL FACTUAL INFORMATION 
Prudential has made much of the fact that it paid a portion of the amount due to Sarah 
Weinstein out of the Medical Benefits Coverage provided by the policy. To assess the legal 
significance of this information the Court needs additional information. 
Beginning shortly after the day of the collision, Linda Weinstein started to make 
arrangements to insure that Prudential received all of the medical bills: she directed the medical 
providers to send the bills directly to Prudential; she maintained regular contact with the 
adjusters; and she personally forwarded any bills that any of the various adjusters claimed not to 
have. See, Second Affidavit of Linda Weinstein in Support of Plaintzfls ' Motion for Partial 
Summary Judgment - Fees and Interest (hereinafter 2nd .AfK Weinstein) 1 2. Prudential advised 
Linda Weinstein that the Medical Benefits Coverage had a provision in it which allowed 
' Prudential has not and cannot offer any affidavit or any other form of evidence controverting the 
~nformation set out in th~s affidavit relative to amounts paid. 
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Prudential to defer payment until any health insurance payments had been made. See, pd Aff: 
Weinstein 7 3 and Second Affidavit of Bruce S. Bistline in Support of Plaintiffs' Motion for 
Partial Summary Judgment - Fees and Interest (hereinafter 2"d .Aff. Bistline), Exhibit I, Section 
G(6). Relying upon this provision, Prudential chose to deny payment under the Medical Benefits 
Coverage until each medical bill had been submitted to and processed by Weinsteins' health 
insurance provider, Mid West Life. The decision to delay payment pending processing of bills 
by the Mid West Life resulted in substantial delays in the payment of medical'bills and credit 
problems for the Weinsteins. Linda Weinstein recalls requesting on several occasions for the 
bills to be paid out of the UM Coverage and being told that payments out of the UM Coverage 
would not be made until the Weinsteins were ready to settle the entire matter. To the best of her 
recollection, as a consequence of Prudential's election to process medical bills through the 
Medical Benefit Coverage, not a single medical bill was paid within 30 days after it was 
submitted to Prudential. See 2nd Afl Weinstein 77 3 - 4. Prudential's repeated delays in payment 
are evidenced by the summary of Prudential's payments of related medical bills (See Td Afl 
Bistline, Exhibit G),  which reflects the healthcare provider, the date of service, the charges for 
service, and the amount and the date of payment by Prudential. 
Prudential's choice to process the medical bills out of the Medical Benefits Coverage was 
not consistent with the known evidence, nor is such a choice mandated or provided for by any 
policy provision. Based on Prudential's records, it was very clear by no later than October 14, 
2002 that the driver who caused the collision to occur was not insured. See 2nd Afl Bistline, 
Exhibit H. Neither the Medical Benefit Coverage nor the Uninsured Motorist Coverage 
contained a coordination of benefits language that afforded Prudential the right to require that 
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the more restrictive Medical Benefit coverage be utilized and exhausted before any sums would 
be payable under the UM coverage. Compare 2nd Afl Bistline, Exhibit I with Exhibit J - 
Uninsured Motorist Coverage. 
111. RESPONSE TO SPECIFIC ARGUMENT 
1. Given the facts in the record, Prejudgment Interest can properly be determined and 
assessed upon the sum of $67,774.52. 
Prudential has asserted that since there has been no award of damages, there is no basis 
upon which to determine and assess prejudgment interest. To support this assertion, Prudential 
has been at pains to point out the absence of any evidence of both liability and damage beyond 
the amount incurred in medical expenses ($16,669.64). Prudential seems to be of the impression 
either that until the total amount of damages is determined, interest cannot be calculated as to any 
portion of the damages or that the existing record in this matter is not sufficient to permit a 
determination of any portion of the damages. What these assertions ignore is the fact that 
Prudential has paid $67,774.52 for the purpose, at least in part, of cutting off the accrual of 
interest. If Prudential, given its extensive opportunity to review medical bills, medical records, 
and factual information relative to the crash caused by Ms. Hardin, has paid $67,774.52 without 
any reservation of rights, then this fact should certainly be sufficient basis upon which the Court 
can conclude that the damages incurred by Sarah Weinstein are at least $67,774.52 and utilize 
this number as the basis for determining the amount of prejudgment interest due. Moreover, if 
Prudential can pay some portion of the amount justly due for the purpose of cutting off the 
accrual of interest, then it makes little sense not to proceed to determine the amount of interest 
due at that point and to require the payment of that amount to Plaintiffs. The whole point of 
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requiring the payment of interest as compensation for the loss of use of money or resources is 
undermined if the party owing can withhold payment of this compensation indefinitely. 
Prudential does make one valid point. The Court should, as a precursor to fixing the 
amount of interest due, enter partial summary judgement holding that, premised upon the conduct 
of the parties manifesting their agreement, the sum of $67,774.52 is at least some portion of the 
amount justly due to Sarah Weinstein. 
2. Prudential's election to process some portion of the amounts due to or on behalf 
of Sarah Weinstein through the Medical Benefits Coverage does nothing to 
change the computation of the amount of interest due on the amount justly due to 
Sarah Weinstein by virtue of the conduct of the Uninsured Motorist. 
Prudential has asserted that even if prejudgment interest is determinable at this time, the 
calculation should not include amounts paid under the Medical Benefits Coverage section of the 
policy, before an attorney was retained and suit was filed. This argument not only misstates the 
rule demanding liability for interest, but it mocks that rule it purports to hold up as relevant. The 
liability for interest arises from an insurance company failing to pay amounts due upon a 
contract, founded upon I.C.5 28-22-104, and is triggered by the loss and not by the hiring of a 
lawyer or filing of a suit. m l e  the decisional law expresses no direct connection between the 
liability for interest and the failure to pay an amount due within 30 days of being presented with a 
proof of loss as required by I.C. 5 42-1839, such a requirement would seem to follow. Just as the 
Idaho Supreme Court has disavowed the judicially imposed requirement that a party show that 
they had to file suit before the right to attorney fees pursuant to 541-1839 (see Martin v. State 
Farm Mutual Automobile Insurance Company, 138 Idaho 244,247,61 P.3d 601,604 (2002)), 
there is no reason to determine that the right to interest would not attach if payment was delayed ' 
PLAINTIFFS' REPLY MEMORANDUM IN SUPPORT OF MOTION 
FOR PARTIAL SUMMARY JUDGMENT - FEES AND INTEREST Page 5 
000038 
beyond 30 days even though eventually made before the plaintiff filed suit. 
The suggestion that failure to make payment within 30 days of presentment is rendered 
irrelevant by the fact that the bills were paid out of a different coverage is laughable. Within two 
weeks of the crash, Prudential knew it had an uninsured motorist claim on its hands and that it 
would be liable for the payment of the full amount justly due to Sarah Weinstein. Despite this, 
Prudential elected to put the Weinsteins through the Med Pay wringer instead of paying the bills 
as presented out of the Uninsured Motorist Coverage as those bills were presented. 2nd AfJ: 
Weinstein I T [  2 - 3. Certainly Prudential benefitted by this election as it was able to defer 
payment in the hopes that some portion of the bills, for which it was wholly liable, would be 
picked up by the Weinsteins' health insurance carrier. Assuming the health insurance carrier 
later asserted a subrogation claim against the uninsured motorist recovery, Prudential would not 
only get the benefit of having saved that money for a few years, but Prudential would only be 
responsible for reimbursing the monies paid by the health insurance carrier after expected 
adjustments were made by the health care providers, not the full amount of the original bills; 
fktherrnore, there was always the outside chance that everyone would loose track of the amounts 
paid by the health carrier and Prudential would just get to keep money it should have originally 
paid out within 30 days of receiving the bills. 
The medical bills were incurred as a consequence of the crash caused by an uninsured 
motorist and represent an amount justly due as a consequence of that crash. The bills were duly 
presented to Prudential. The bills were payable out of the UM coverage, but they were not paid 
withln 30 days of presentment. While Prudential did eventually pay the bills after processing 
them through the Medical Benefit Coverage which was less favorable to the insured, this fact 
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I entitles Prudential to nothing more than credit for a payment on the amount justly due and the 
consequent tolling of the accrual of interest on the amount so paid.2 
I 3. Given these facts, Attorneys fees can properly be determined and assessed based 
upon the payment of $67,774.52 in damages and $17,000 in interest. 
Prudential has asserted that because there has been no award of damages, there is no 
prevailing party and that in the absence of a prevailing party, there is no party with a right to 
recover an award of attorney fees. This suit was filed to recover unpaid damages, interest upon 
amounts which should have been paid and were not, and attorney fees pursuant to I.C. 41-1839. 
Since the filing of this suit, Prudential has voluntarily paid without any reservation of rights 
$79,774.52 ($62,774.52 in damages and $17,000 in interest). Prudential would not pay any of 
this money without restrictions before suit was filed. While Sarah Weinstein does not feel fully 
recompensed, she has, by any measure, prevailed. Prudential's objection relative to the absence 
of a judgment upon which fees can be assessed can be easily remedied by the entry of partial 
summary judgment in favor of Plaintiffs in the portion of the damages to which the parties have 
agreed - $67,774.52 (including the $5,000 paid under the Medical Benefits Coverage) and for 
such interest and fees as may be determined by the Court to be due in accordance with the 
applicable statutes and rules. The underlying rationality of this approach can be demonstrated by 
the fact that if fees cannot be fixed now based upon the amount which has been paid, then when 
this matter concludes, counsel for Plaintiff will have every justification for asserting that since 
the matter apparently could not be treated as partially resolved at this juncture, fees should be 
Under the terms of the UM Coverage, Prudential would also be entitled to reduce the limits of its UM 
Coverage by the amounts paid under the Medical Benefit Coverage. UM Coverage f F(5) PRU - 575. 
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at which Plaintiff can be said to have prevailed). This outcome could lead to a substantial 
disadvantage for Prudential which has tried to limit is losses by paying some part of the damages 
early in the proceedings. 
IV. CONCLUSION 
For the forgoing reasons, it is respectfully submitted that the Court should enter an Order 
concluding as follows (the section underlined has been added to the previously requested order 
based upon the arguments made by Prudential); 
1. That, as a matter of law, Plaintiffs are entitled, pursuant to the terms of the Policy 
of Insurance issued by Defendant, to recover from Defendant all sums which any 
of them would be legally entitled to recover from Harden as a result of the bodily 
injuries Sarah sustained in the collision which occurred on September 30,2002. 
2. That. as a matter of law, Plaintiffs are entitled to recover at least the sum of 
$67,774.52 for damages caused to Sarah Weinstein by Harden. 
3. That, as a matter of law, Plaintiffs are entitled, pursuant to I. C. $28-22-1 04(1) in 
interest in the amount of 12% per annum from the date of injury, September 30, 
2002, until payment or tender is made by Defendant; 
4. That, as a matter of law, Plaintiffs are entitled, at this time, to interest in the 
amount of $17,337.48 on the amounts whlch have been paid to date. 
5 .  That, as a matter of law, Plaintiffs are entitled, pursuant to I.C. $41-1839 to 
Attorney Fees on the amounts paid by Defendant since the initiation of this action; 
6. That, as a matter of law, Plaintiffs are entitled, at this time, to an award of 
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Attorney Fees in the amount of $1 9,943.63. 
7. That Plaintiffs are entitled to the entry of a Partial Judgment for interest in the 
amount of $1 7,337.48 (to be reduced by the $17,000 Defendant has paid to date) 
and Attorney Fees in the amount of $19,943.63 (to be reduced by the $3,000 
Defendant has paid to date). 
DATED: April 7,2005 
GORDON LAW OFFICES, CHTD. 
Bruce S. Bistline 
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IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
LESLIE WEINSTEIN and LINDA 
WEINSTEIN, Husband and Wife, 
individually and as Guardians ad litem for 
SARAH R. WEINSTEIN, 
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PRUDENTIAL PROPERTY AND 
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and LM PROPERTY AND CASUALTY 
INSURANCE 
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Case No. CV PI 04-00280 D 
AMENDED COMPLAINT FOR 
DECLARATORY JUDGMENT AND 
DEMAND FOR TRIAL BY JURY 
COME NOW Plaintiffs, Leslie Weinstein and Linda Weinstein, as guardians ad litem for 
Sarah R. Weinstein, and for a claim against Defendant, Prudential Property and Casualty 
Insurance Company and LM Properly and Casualty Insurance, complain and allege as follows: 
1. Plaintiffs are the parents or Sarah Weinstein (herein after "Sarah"), and at all times 
relevant to this action, Plaintiffs and Sarah were residents of Boise, Idaho. 
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2. Defendant, Prudential Property and Casualty Insurance Company (herein after 
I "Prudential") was an insurance company duly authorized to do business in the State of 
Idaho at the time that the policy of insurance at issue in this matter was purchased by 
Leslie and Linda Weinstein. 
3. Defendant, LM Property and Casualty Insurance (herein after " L M )  is an insurance 
company currently authorized to do business in the State of Idaho and is either the new 
business name for defendmt Prudential or has either purchased Prudential or on some 
other basis assumed all of the contract rights and obligations of Prudential. LM is 
currently handling the adjustment of the claim in this matter under the names of Liberty 
Mutual Insurance and Liberty Mutual Group, Inc or through entities bearing or using 
those names. 
4. On or about September 30,2002, a collision occurred involving several automobiles on 
Goddard Street, west of its intersection with Glenwood in Ada County, Idaho. 
5. One of the automobiles involved in that collision was a 1999 Hyundai Elantra (herein 
after the "Elantra") which was owned by Plaintiffs Leslie and Linda Weinstein (herein 
after the "Weinsteins") and being driven by Plaintiff Linda Weinstein. The Elantra was 
covered by a policy of Insurance issued by Defendant Prudential in the State of Idaho, and 
designated as Policy # 616A895407 (herein after "the policy"). 
6.  The policy provided the Weinsteins and any "insured" with $250,000 in Uninsured 
Motorist Bodily Injury Coverage to provide that "when ... an insured's car is struck by an 
uninsured motor vehicle or trailer" Prudential will pay up to the limit of liability for 
"bodily injury" and that the payment "based upon the amount that an insured is legally 
entitled to recover for bodily injury but could not collect from the owner or operator of 
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the uninsured motor vehicle because: 1. THE OWNER OR OPERATOR IS NOT 
INSURED.. ." (Emphasis in policy.) 
7. At the time of the coiiision described above, Linda Weinstein was operating the Elantra 
in a lawful and safe manner and traveling eastbound on Goddard. 
8. Sarah was an occupant of the Elantra, an insured car, at the time of the collision and by 
virtue of this fact she was, for the purposes of the policy, an "insured." 
9. The collision, which occurred when a 1988 Mazda, 626 (hereinafter the "Mazda"), 
owned and being operated by Brittany R. Hardan (herein after Hardan) pulled out of a 
private dnveway and turned in a westbound direction onto Goddard. When she did this 
she negligently and carelessly failed to properly yield to and struck a 1989 Chevrolet 
Pickup truck owned by Brent W. Ho and Linda L. Ho, and being driven by Kaya J. 
Ransom (the "Pickup"). Kaya J. Ransom lost control of the Pickup and ended up 
crossing the centerline a ~ d  collided with the Elantra. 
10. The chain of events beginning with the Mazda striking the Pickup and ending with the 
Pickup striking the Elantra was, for the purposes of the policy, an "accident." 
11. At the time of the collision the Mazda was not covered by any policy of liability 
insurance, and was, for the purposes of the policy, an "uninsured motor vehicle." 
12. At the time of the collision the automobile owned by Hardan was being driven in at least 
a negligent manner. 
13. By virtue of the negligent conduct of Hardan, Sarah as an "insured" is for the purposes of 
the policy "legally entitled to recover" from Hardan, any damages that she suffered as a 
result of the collision. 
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As a result of the collision, Sarah was thrown about violently and suffered serious injuries 
to her left hip and more minor injuries to the connective tissue in neck and back. These 
injuries are, for the purposes of the policy, "bodily injury." 
As a direct and proximate result of these "bodily injuries", the Weinsteins have, on behalf 
of Sarah, incurred medical expenses in substantially in excess of $15,000. 
Of the medical expenses incurred to care for Sarah, Prudential and/or LM has paid only 
about $5,000.00 and these sums were paid pursuant to the "Medical Payments" coverage 
afforded by the policy. 
As a direct and proximate result of the collision and injuries that she suffered, Sarah has 
experienced substantial physical and emotional pain and suffering and loss of enjoyment 
of life, and is entitled to payment of damages substantially in excess of $10,000. 
As a direct and proximate result of the collision and the injuries that she suffered, the 
physical function of Sarah's hip is permanently impaired and she will, more probably 
than not, need additional medical treatment in the future. 
The injuries have permanently limited Sarah's physical function and will adversely effect 
her ability to find employment in the future. 
The injuries sustained by Sarah have caused her significant physical pain and emotional 
suffering and have grdatly diminished her loss of enjoyment of life. 
Compensation for the medical bills in excess of the $5,000 paid by Prudential and/or LM, 
her future medical expenses, her probable loss of income and her pain and suffering all 
constitute, for the purposes of the policy, an "amount that an insured is legally entitled to 
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recover for bodily injury" which amount cannot be collected "from the owner and 
operator of the uninsured motor vehicle." 
COUNT ONE - DECLARATORY JUDGMENT 
22. Weinsteins incorporates the allegations set forth in Paragraphs 1 through 20 as though set 
out in full herein. 
23. Unless and until Prudential and/or LM acknowledges that Sarah is an intended third party 
beneficiary of the policy, and that Prudential and/or LM is obligated under the provision 
of the "Uninsured Motorists" coverage, that it sold to the Weinsteins, to pay for the 
damages sustained by Sarah, an actual controversy of a judicable nature exists between 
Weinsteins and Prudential and/or LM, involving the rights and liabilities under the 
policies of insurance issued by Prudential, and dependant upon the construction of said 
policy and the application of the policy to the facts surrounding the collision, whch 
controversy may be determined by a judgment of this Court and without other lawsuits. 
24. The existence of any such controversy between Weinsteins and Prudential andlor LM 
over these matters interferes with and hinders Weinsteins and Sarah in obtaining the 
benefit of the policy of insurance, which was purchased from Prudential and from which 
the Weinsteins and Sarah will apparently not be able to obtain the intended benefit 
without a judicial interpretation and enforcement of the policy, and therefore, request 
declaratory relief from the court pursuant to Idaho Code $10-1202. 
25. The total amount due to Weinsteins and Sarah substantially exceeds $10,000 and they are 
entitled to have that amount due to them determined by a jury. 
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26. Plaintiffs are entitled to recover the attorney fees incurred in the prosecution of this 
matter pursuant to the provisions of Idaho Code $41-1 839. 
COUNT 2 - BREACH OF CONI'RACT 
27. Plaintiffs incorporate the allegations set forth in Paragraphs 1 through 24 as though set 
out in full herein. 
28. Weinsteins and Sarah are, pursuant to the terms of the policy, entitled to be paid by 
Prudential and/or LM for the damages which Sarah has sustained as a result of the 
collision caused by the conduct of Hardan.. 
29. On at least two occasions, one in October of 2003, and the other in April of 2004, proofs 
of loss for past unpaid medical expenses, were provided by Weinsteins to Prudential 
and/or LM Weinsteins have, in all material respects, complied with the provisions of the 
policy with Prudential with respect to their claim for payment of the benefits of the 
"Uninsured Motorists" coverage provided for by that policy. 
30. Prudential and/or LM has failed or refused to tender any payment upon either of these 
proofs of loss. 
3 1. Prudential's and/or LMYs failure to tender payment for the damages sustained by the 
Weinsteins and Sarah, as alleged herein, constitutes a material breach of both the explicit 
terms of the policy with Weinsteins and Sarah (an intended and identified third party 
beneficiary of that policy) and of the covenant of good faith and fair dealing implicit in 
that policy. 
32. The damages suffered by Plaintiffs and Sarah as a result of the material breach of the , 
policy by Prudential andor i M  will be more particularly proven at the time of trial and 
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include, but are not limited to, those sums due under the policy for bodily injury, the 
I financial damages suffered by Plaintiffs and Sarah due to a loss of access to the sums due 
under the policy, the attorney fees and costs incurred to pursue this action for recovery. 
33.  Weinsteins and Sarah reserve the right, upon proper motion, to amend this Complaint to 
add specific allegations supporting an award of punitive damages pursuant to Idaho Code 
$ 6-1604 and to include an appropriate prayer for relief in the form of punitive damages. 
34. Weinsteins have been compelled to retain counsel to assist them in recovering the 
benefits due under the policy and have obligated herself to pay a reasonable attorney fees 
which they are entitled to recover pursuant to the provisions of Idaho Code kj 41-1 839. 
35. Weinsteins and Sarah are entitled to interest on their damages from and after the date of 
the collision at the rate of 12 percent per annum as provided by Idaho Code 28-22-104(1). 
COUNT 3 - TORT OF BAD FAITH 
36. Plaintiffs and Sarah incorporate the allegations set forth in Paragraphs 1 through 35 as 
though set out in full herein. 
37. The policy of insurance issued by Prudential clearly and unambiguously provides for the 
payment of the damages as alleged herein. 
38. Prudential, through its agents and employees, in evaluating and adjusting the Weinsteins' 
and Sarah's claim to the benefit of the policy, has intentionally and unreasonably denied 
or delayed adjustment of the claim and payment of the benefits due under the policy by 
engaging in unfair and unreasonable behaviors including, but not limited to; 
A. Misrepresenting pertinent facts and insurance policy provisions; 
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Failing to acknowledge and to act reasonably promptly on communications with 
respect to a claim; 
Failing to adopt or implement reasonable standards for prompt investigation of a 
claim; 
Refusing, despite repeated requests, to pay claims which any reasonable 
investigation would have demonstrated were payable; 
Failing to affirm or deny coverage within a reasonable time of being advised of 
the loss; 
Making no attempt to effectuate prompt, fair, and equitable settlement of a claim 
after having determined that liability was reasonably clear; 
Leaving the insured with no choice to but to either forego policy benefits or retain 
an lawyer and initiate litigation; 
Delaying investigation and payment of claims pending obtaining information 
which the insured and others had already supplied, and by making no reasonable 
effort to pursue information made available to it, on more than one occasion, by 
the insured; 
Forcing the insured to process claims under a portion of the policy which was by 
its application more favorable to Prudential, in that it delayed and limited payment 
and deferred part of the loss onto other insurers and individuals, even after 
liability for payment under the Uninsured Motorist provision of the policy was 
reasonably clear; 
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J. Erroneously advising the insured, who had reported experiencing financial 
distress as a result of medical bills that Prudential had not paid, that the bills 
would not be paid until the insured agreed to a settlement of the entire claim; 
K. Refusing to make payments due under the policy unless and until the insured 
entered into agreements which were unnecessary, contrary to the requirements of 
the policy and potentially adverse to the insured interests; and, 
L. Failing to provide the insured with a reasonable explanation of the basis in the 
policy in relation to the facts or applicable law for delaying or refusing payment of 
the known or reasonably ascertainable losses; 
39. Prudential, through its agents and employees, has intentionally and unreasonable denied 
or delayed adjustment of the claim and payment of the benefits due under the policy 
when there is no fairly debatable basis for doing so and without regard for the well- 
known and applicable rules of law of the State of Idaho. 
40. The actions of Prudential's agents or employees in denying or delaying adjustment of the 
claim and payment of the benefits due under the policy are not the result of any good faith 
mistake of fact or law. 
41. As a direct and proximate result of Prudential's delay and denial of payment, the 
Weinsteins have suffered financial damages and have otherwise suffered significant 
damages, some or all of which cannot be adequately compensated by the damages 
recoverable under Counts 1 or 2 above. 
42. As a direct and proxinlate result of the actions of the agents or employees of Prudential, 
the Weinsteins have suffered unnecessary and substantial emotional distress and mental 
anguish, their credit has been damaged and their family finances have been compromised. 
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43. The Weinsteins reserve the right, upon proper motion, to amend this Complaint to add 
specific allegations in support of an award for punitive damages pursuant to Idaho Code 
$6-1604 and to include an appropriate prayer for relief in the form of punitive damage. 
DEMAND FOR JURY TRIAL 
Weinsteins and Sarah hereby demand a trial by jury on all counts and matters triable by a 
Jury under the laws and the Constitution of the State of Idaho. 
DEMAND FOR ATTORNEY FEES 
As a consequence of the complaints, causes and claims herein stated, that Weinsteins 
have been required to retain the Gordon Law Office, Chtd. and has incurred, and will incur, costs 
and reasonable attorney fees related to the prosecution of this action for which Weinsteins are 
entitled to a separate award of reimbursement pursuant to some or all of the provisions of Idaho 
Code $912-120, 12-121 and 41-1839. 
WHEREFORE, Plaintiffs prays this Court to enter a declaratory judgment declaring that: 
1. AS TO COUNT I: 
A. That this declaratory judgment action be advanced on the trial calendar for 
an early and expeditious trial; 
B. That the court rule that the policy of insurance issued by Prudential 
provides for the payment, under the facts of this case, of damages for 
bodily injury suffered by Sarah in the collision described hereinabove; 
C. That the Court enter an order, after trial by jury, for the payment of the 
amount determined to be appropriate compensation to the Weinsteins and 
to Sarah for the bodily injuries suffered by Sarah 
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2.  AS TO COUNT 11: For all damages allowed by the law, including, but not limited 
to, attorney fees and prejudgment interest, for the Defendant's breach of the 
contract and for breach of the implied covenant of good faith. 
3. AS to COUNT 111: For all damages allowed by law for the Defendant's bad faith 
conduct in the adjustment of the Weinsteins' claim and for the unreasonable delay 
or denial of payment of the amount due under the policy of insurance. 
4. AS TO ALL COUNTS: 
A. For attorney fees and costs of suit; 
B. For such other and relief as the Court deems equitable and just 
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) JURY TRIAL 
1 
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COME NOW, the Defendants, above named, by and through their attorneys of record, and 
as and for an Answer to Plaintiffs' Amended Complaint for Declaratory Judgment on file herein 
admit, deny and allege as follows: 
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FIRST DEFENSE 
Defendants deny each and every allegation contained in Plaintiffs' Amended Complaint not 
specifically admitted herein. 
SECOND DEFENSE 
1. 
Defendants admit the allegations contained in paragraphs 1 and 2 of Plaintiffs' Amended 
Complaint. 
2. 
With regard to the allegations contained in paragraph 3 of Plaintiffs' Amended Complaint, 
Defendants admit only that Liberty Mutual Insurance Company purchased Prudential Property and 
Casualty Insurance Company on November 1, 2003, and is the entity responsible for handling all 
matters involved in this Complaint. 
3. 
Defendants admit the allegations contained in paragraphs 4, 5 ,  6, 7, 8 and 9 of Plaintiffs' 
Amended Complaint. 
4. 
With regard to the allegations contained in paragraph 10 of Plaintiffs' Amended Complaint, 
Defendants admit only that the accident which occurred on September 30,2002, was an occurrence 
under the policy issued to the Weinsteins, but deny the remaining allegations contained therein. 
5.  
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Defendants admit the allegations contained in paragraphs 1 1, 12 and 13 of Plaintiffs' 
Amended Complaint. 
6. 
With regard to the allegations contained in paragraph 14 of Plaintiffs' Amended Complaint, 
Defendants admit only that an automobile accident occurred on September 30, 2002, that said 
accident qualifies as an occurrence under the Weinstein Policy, but deny the remaining allegations 
contained therein. 
7. 
With regard to the allegations contained in paragraph 15 of Plaintiffs' Amended Complaint 
Defendants are without sufficient knowledge to admit or deny said allegations so the same are denied 
with the express understanding that once medical expenses have been verified, the Defendants 
reserve the right to amend this paragraph. 
8. 
Defendants admit the allegations contained in paragraph 16 of Plaintiffs' Amended 
Complaint. 
9. 
With regard to the allegations contained in paragraph 17 of Plaintiffs' Amended Complaint, 
Defendants admit only that Sarah Weinstein was injured in the automobile accident of September 
30,2002, but deny the remaining allegations contained therein. 
10. 
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Defendants deny the allegations contained in paragraphs 18, 19 and 20 of Plaintiffs' 
Amended Complaint. 
11. 
Defendants admit the allegations contained in paragraph 21 of Plaintiffs' Amended 
Complaint. 
With regard to the allegations contained in paragraph 22 of Plaintiffs' Amended Complaint, 
Defendants would reassert their answers as indicated above. 
13. 
With regard to the allegations contained in paragraph 23 of Plaintiffs' Amended Complaint, 
Defendants admit only that Sarah Weinstein is legally entitled to recover fiom this answering 
Defendant for damages sustained as a result of the automobile accident on September 30,2002, but 
deny the remaining allegations contained therein. 
14. 
Defendants deny the allegations contained in paragraph 24 of Plaintiffs' Amended 
Complaint. 
15. 
Defendants admit the allegations contained in paragraph 25 of Plaintiffs' Amended 
Complaint. 
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16. 
Defendants deny the allegations contained in paragraph 26 of Plaintiffs' Amended 
Complaint. 
17. 
With regard to the allegations contained in paragraph 27 of Plaintiffs' Amended Complaint, 
Defendants would reassert their answers as indicated above. 
18. 
Defendants admit the allegations contained in paragraph 28 of Plaintiffs' Amended 
Complaint. 
19. 
Defendants deny the allegations contained in paragraphs 29, 30, 31, 32, 33, 34 and 35 of 
Plaintiffs' Amended Complaint. 
20. 
With regard to the allegations contained in paragraph 36 of Plaintiffs' Amended Complaint, 
Defendants would reassert their answers as indicated above. 
21. 
Defendants deny the allegations contained in paragraphs 37, 38 (A - L), 39,40,41,42 and 
43 of Plaintiffs' Amended Complaint. 
FIRST AFFIRMATIVE DEFENSE 
At all times relevant hereto the answering Defendants were relying upon advice of counsel. 
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REQUEST FOR ATTORNEYS FEES 
Defendants requests that they be awarded their attorneys fees and costs incurred herein 
pursuant to the provisions of 9 12-1 21 of the Idaho Code. 
DEMAND FOR JURY TRIAL 
Defendants hereby demand a trial by jury in accordance with the provisions of Rule 38(b) 
of the Idaho Rules of Civil Procedure. 
WHEREFORE, having answered, Defendants pray that Plaintiffs take nothing by their 
Amended Complaint herein, that the same be dismissed and that the Defendants be awarded their 
attorneys fees and costs incurred herein. 
DATED This 20th day of May, 2005. 
CANTRILL, SKINNER, SULLIVAN & KING LLP 
Bv: 
4 
David W. Cantrill, Of the Firm 
Attorneys for Defendants 
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CERTIFICATE OF SERVICE 
I hereby certify that on May 20,2005, I served a true and correct copy of the above and 
foregoing instrument, by method indicated below, upon: 
Bruce S. Bistline 
Gordon Law Offices, Chtd. 
623 W. Hays St. 
Boise, ID 83702-55 12 
[ I  Facsimile 
[ 1 Hand Delivery 
[XI U.S. Mail 
David W. Cantrill 
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IN THE DISTRICT COURT OF THE FOURTH JUDICIAL D 
THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
4 
6 
7 
I VS. 
LESLIE WEINSTEIN and LISA 
WEINSTEIN, Husband and Wife, 
individually and as Guardians ad litem for 
SARAH R. WEINSTEIN 
Plaintiffs, 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY 
and LM PROPERTY AND CASUALTY 
INSURANCE, 
Case No. CV-PI 04-00280 D 
MEMORANDUM DECISION 
AND ORDER DENYING PLAINTIFF'S 
MOTION FOR SUMMARY JUDGMENT 
Defendant. 
FACTUAL AND PROCEDURAL BACKGROUND 
I I On September 30, 2002, Plaintiffs Leslie and Lisa Weinstein and their daughter Sarah 16 
l7 I /  Weinstein were traveling in their vehicle when they were struck by another vehicle. Although the 
la I /  accident involved three cars, including the Weinsteins', the primary tortfeasor appears to be Ms. 
Brittany Harden. Ms. Harden was uninsured at the time of the accident and is not a party to the I 
2 0  I 1  present action. As a result of the accident, Sarah Weinstein sustained injuries for which she has 
21 1 1  sought medical treatment. The Weinsteins submitted Sarah Weinstein's medical bills to their I 
22 1 1  insurer, Defendant Prudential Property and Casualty Insurance Company, for payment under their I 
exists as to the nature of the coverage or that Sarah Weinstein was covered under the policy. 
2 5  I/ 
2 3 
2 4 
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policy. The Weinsteins policy with Prudential included uninsured motorist coverage. No dispute 
/I In an effort to obtain payment by Prudential of Sarah Weinstein's medical bills, the 
11 from the uninsured motorist benefits. Prudential paid the maximum amount under the Medical 
2  
/ / Payments benefit, which was $5,000, but no other benefits payments were forthcorning By August 
Weinsteins tendered medical bills and medical release forms to Prudential. Prudential began paying 
those medical bills out of the Medical Payments benefits under the policy, but no benefits were paid 
11 motorist benefits. 
6 
7 
8  
9 
The Weinsteins entered into a multi-tiered contingent fee arrangement with counsel tha 
of 2003, Sarah Weinstein's medical bills had well exceeded the $5,000 benefits payments and were 
being sent to collection. Having no other means of paying those bills, the Weinsteins retained 
counsel to help them recover the remained of the benefits they were entitled to under the uninsured 
1 2  
1 3  
l4 
l9 11 submitted a report from Sarah Weinsteins treating physician that indicated Sarah could be developin 
entitled counsel to a 25% contingent fee on all amounts recovered. The agreement also provided 
any attorney's fees recovered would be credited to the 25% owed, and would not be applied to th 
Weinsteins' total recovery. 
1 5  
1 6  
1 7  
1 8  
2 0  11 arthritic damage in her hip. With no other payments under the uninsured motorist benefit 
On October 28, 2003, counsel for the Weinsteins tendered medical bills totaling $1,898.52 t 
Prudential. On April 20, 2004, counsel for the Weinsteins tendered medical records and 
medical bills in the amount of $16,669.64. Finally, on May 20, 2004, counsel for the 
21 11 forthcoming, the Weinsteins filed suit against Prudential on July 7, 2004. 
2 2  1 1  In September of 2004, Prudential paid $2,774.52 for both unpaid medical bills and out-of 1 
2 3  1 1  pocket expenses incurred by Sarah Weinstein. In January of 2005, Prudential tendered $80,000 to th el 
tendered represented the following division: $60,000.00 for damages; $17,000 for interest; an 
26 I1 
2  4  
2  5  
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Weinsteins. The Weinsteins' contend that Prudential's counsel of record indicated that the $80,00 
l 
1 
2  
$3,000 for attorney fees. After crediting the $3,000 for attorney's fees, the Weinsteins maintain that a 
total of $79,774.52 has been paid by Prudential that is subject to the 25% contingent fee agreement. 
4 
The Weinsteins paid $16,943.63 in attorney fees on that amount per their contingent fee agreemen 
with their counsel, which fees have come from the funds tendered by Prudential for damages an 1 
6 
interest. 
The Weinsteins now seek summary judgment against Prudential, aslung the court to determin 
7 
8 
9  
10 
11 
1 2  
1 3  
1 4  
15 
l6 
1 7  
1 8  
1 9  
2  0 
2  1 
2 2  
23  
2 4  
2 5 
2  6 
and award the amount of interest and attorney fees due upon the amounts paid to date. The Weinstein 
do not contend that the amounts paid by Prudential to this point represent the full amount justly due t 
them under the insurance agreement and maintain that a genuine issue of material fact exists as to th 
full amount due. The Weinsteins motion for partial summary judgment is denied. 
STANDARD OF REVIEW 
The standard of review on a motion for summary judgment is that "[all1 disputed facts are t 
be construed liberally in favor of the non-moving party, and all reasonable inferences that can b 
drawn from the record are to be drawn in favor of the non-moving party." Purdy v. Farmers Ins. C 
ofIdaho, 138 Idaho 443,65 P.3d 184, 186 (2003) (citing Infanger v. City of Salmon, 137 Idaho 45,4 
P.3d 1 100 (2002)). Summary judgment is "appropriate if the pleadings, depositions, and admission 
on file, together with the affidavits, if any, show that there is no genuine issue as to any material fac 
and that the moving party is entitled to a judgment as a matter of law." Id. All disputed facts are to b 
resolved and all reasonable inferences drawn in favor of the non-moving party. See Stafford v. 
Klosterman, 134 Idaho 205, 998 P.2d 11 18, 11 19 (2000). If reasonable persons could reach differen 
findings or draw conflicting inferences from the evidence, the motion must be denied. Jordan v. 
Beeks, 135 Idaho 586, 590, 21 P.3d 908, 912 (2001). If the evidence reveals no disputed issues o 
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material fact, then only a question of law remains on which the court may then enter summar 
judgment as a matter of law. Purdy, 138 Idaho at 445 
Analysis 
I. Are the Weinsteins Entitled to Pre-judgment Interest at this Time? 
The Weinsteins argue that $17,337.48 is due in interest using 12% per annum from the 
date of collision (September 30, 2002) to the date of each payment. Prudential has tendered $17,00C 
toward interest, and the Weinsteins request the Court find that Prudential owes a balance of $337.48 
in interest on the amounts already tendered, as this amount will not accrue further interest. 
Prudential argues that the Weinsteins are not entitled to partial summary judgment or 
the pre-judgment interest claim because no award of damages has been made upon which to base pre- 
judgment interest. Prudential maintains it has paid $87,774.52 as of February 24, 2005, of which 
$5,000 was paid as a Medical Payment benefit before the Weinsteins retained counsel. Prudential 
argues that no basis exists to award pre-judgment interest on the $5,000 Medical Payment Benefits, 
which was not paid as an uninsured motorist benefit. Thus, Prudential argues $478.77 of pre- 
judgment interest as calculated by the Weinsteins is inappropriate, and the Weinsteins were actually 
overpaid interest. Prudential asserts that the Weinsteins have no right to pre-judgment interest of 
$337.48. 
An insured is entitled to interest upon the entire amount of damages resulting from th 4 
I1 insurer's failure to pay according to the insurance policy, commencing from the date of the accident. I I Emery v. United Pac. Ins. Co, 120 Idaho 244, 248, 815 P.2d 442, 446 (1991). The accrual of pre 1 I I judgment interest ceases upon any payment made by the insurer, but only as to the amount paid. 
Brinkman v. Aid ins. Co., 115 Idaho 346, 766 P.2d 1227, 1235 (1988). The statutory basis for th 1 
MEMORANDUM DECISION AND ORDER - PAGE 4 0000s7 
I/ due upon a contract, as stated in I.C. 5 28-22-104.' 
It is undisputed that the Weinsteins are entitled to payments for Sarah Weinstein's injuries ou 
4 of their uninsured motorist coverage pursuant to their policy with Prudential. Under I.C. 5 28-22-10 
and Emery they are entitled to pre-judgment interest. However, no judgment or determination 
6 
7 
insurance policy is disputed. The Weinsteins' claim now for any pre-judgment interest to which the 
8 
I I would be entitled is premature. The Weinsteins have cited to no authority that allows them to recove 9 
pre-judgment interest prior to a determination of damages and final judgment. Were the court t 
accept the Weinsteins' argument, it would be forced into making piecemeal determinations of liabilit 
and periodic disbursements of pre-judgment interest each time an insurer makes a payment under th 
policy. The court declines to do so. The Weinsteins are correct to point out that Prudential has cu i 
l4 11 shon the accrual of pre-judgment interest on the amounts it has already paid, but this does no 4 
prejudice the Weinsteins. 
While some dispute remains as to the amount of pre-judgment interest, determination of 
amount should not be made at this time. It does not appear material whether the money was pai 
pursuant to the uninsured motorist coverage or out of medical benefits in determining whether pre 
judgment interest may be calculated on the $5,000. Idaho Code 5 28-22-104 allows for pre-judgmen 
interest on "money due by express contract" and does not make a distinction between whether th i 
I $ 28-22-104. Legal rate of interest 
(1) When there is no express contract in writing fixing a different rate of interest, interest is allowed at the rate of 
twelve cents (12$) on the hundred by the year on: 
1 .  Money due by express contract. 
2. Money after the same becomes due.. .. 
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II money is due under one part of the contract or another. However, it is premature to make tha 1 II decision given that no determination of damages or final judgment has been made. 
The Weinsteins also seek $19,943.63 in attorney fees pursuant to I.C. 41-1839 an 4 
3 
4 
1 1  the terms of the contingent fee agreement which they entered into with counsel. 
. Are the Weinsteins Entitled to an Award of Attorney's Fees at this Time? 
allows for an award of attorney fees in suits against insurers (and provides the exclusive remedy fo 1 
I/ award of statutory attorney's fees between insured and insurers) 
(1) Any insurer issuing any policy, certificate or contract of insurance, surety, 
guaranty or indemnity of any lund or nature whatsoever, which shall fail for a period of 
thirty (30) days after proof of loss has been furnished as provided in such policy, 
certificate or contract, to pay to the person entitled thereto the amount justly due under 
such policy, certificate or contract, shall in any action thereafter brought against the 
insurer in any court in this state for recovery under the terms of the policy, certificate 
or contract, pay such further amount as the court shall adjudge reasonable as attorney's 
fees in such action. 
(2) In any such action, if it is alleged that before the commencement thereof, a 
tender of the full amount justly due was made to the person entitled thereto, and such 
amount is thereupon deposited in the court, and if the allegation is found to be true, or 
if it is determined in such action that no amount is justly due, then no such attorney's 
fees may be recovered. 
l7 II A plaintiff must establish he provided proof of loss as required by the insurance policy and 
that the insurer failed to pay the amount "justly due" under the policy within thirty days of such pro0 4 
of loss. Martin v. State Farm Mutual Automobile Insurance Co., 138 Idaho 244, 247, 61 P.3d 601, 
604 (2002). The "amount justly due" is an amount ultimately determined by the jury (or arbitrator). 
See Brinkman, 115 Idaho 346, 766 P.2d at 1231; Martin, 138 Idaho 244, 61 P.3d at 605. Th 
statutory intent is to "cause the insurance company to timely make a reasonable offer and is no 1 
dependent ...[ upon the] eventual award." Id. 138 Idaho at 248, 61 P.3d at 605 .~  In order to receive 
an award under 1.C. 5 41-1839, the insured must prevail in the litigation. Manduca Datsun, Znc. v. 
Universal Underwriters Ins. Co, 106 Idaho 163, 169,676 P.2d 1272, 1280 (Ct. App. 1984). 
Pursuant to I.R.C.P. 54(a) a judgment is a "decree and any order from which an appeal 
lies." Furthermore, Rule 54(e)(l) provides that the court may award reasonable attorney's fees to the 
prevailing party in an action when those fees are provided for by statute or contract. Rule 
54(d)(l)(B) instructs the court to consider, in its sound discretion, the final judgment or result of the 
action in determining who is the prevailing party. 
In the present case, the policy does not require "proof of loss" unless requested by 
Prudential, but it is likely that Prudential was provided with proof of loss through medical bills, 
medical records, and requests for payments submitted by the Weinsteins and their counsel. However, 
both parties acknowledge that the amount justly due has not been determined and that genuine issues 
of material fact remain as to the amount justly due under the policy. 
Indeed, no final judgment has been entered, thus precluding any determination at this point as 
to the prevailing party. Although, the Weinsteins request the court to enter partial summary judgment 
on the amounts Prudential has paid to date, thereby giving it a judgment and status as a prevailing 
party, it is unclear that the Weinsteins would be entitled to attorney's fees even if the court did so. 
That is because no determination can be made at this point as to who has prevailed in the litigation. 
A review of case law reveals according to Hayden Lake Fire Protection Dist. v. Alcorn, --- P.3d ----, 2005 WL 458694 
(Idaho 2005) the purpose behind I.C. Q 41-1839 was -to provide incentives for insurance companies to reach agreements with 
their insureds rather than initiating litigation against their insureds whenever a claim may be filed." Statement of Purpose 05963 
on H. 713,53rd Leg., 2nd Sess. (1996)(emphasis added) (citations omitted). The purpose is also to prevent the diminishment ot 
the sum due the insured by expenditures for attorney services. Walron v. Hartford Ins. Co, 120 Idaho 616,818 P.2d 320 (1991) 
If an insured is required to file a lawsuit due to the insurer's refusal to pay recovery under the policy, the court shall adjudge a 
reasonable award of attorney fees against the insurer, not as a penalty, but as additional just compensation. Emery v. United 
Pac. Ins. Co., 120 Idaho 244, 815 P.2d 442 (1991). 
MEMORANDUM DECISION AND ORDER - PAGE 7 
000068 
The court does not have authority to do so, no final judgment has been entered, and no determinatiol 
of a prevailing party can be made at this time. Therefore, the Weinsteins are not entitled to an awarc 
of attorney's fees at this stage of the litigation. 
Conclusion 
! 
I The Weinsteins motion for partial summary judgment is denied. 
IT IS SO ORDERED. 
I Dated this 2 0 ~  day of May 2005. 
Darla S. Williamson 
District Judge 
000069 
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I, I. David Navarro, the undersigned authority, do hereby certify that I have mailed, by United 
States Mail, one copy of the MEMORANDUM DECISION AND ORDER as notice pursuant to Rule 
77(d) I.C.R. to each of the attorneys of record in this cause in envelopes addressed as follows: 
Bruce Bistline 
623 West Hays Street 
Boise, ID 83702-5512 
David Cantrill 
P.O. Box 359 
Boise, ID 83701-0359 
c ate:- 
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JAMES E. RISCH (ISB #1224) 
R. JOHN INSINGER (ISB #1678) 
JASON S. RISCH (ISB #6655) 
RISCH GOSS INSINGER GUSTAVEL 
Attorneys at Law 
407 West Jefferson Street 
Boise, Idaho 83702 
Telephone: (208) 345-9974 
Facsimile: (208) 345-9982 
NO. 
AM. FY:. 9*-gd 
&' Dfy,px~, C!Q 
DEPUTY 
Attorneys for Plaintiffs 
IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
LESLIE WEINSTEIN and LINDA 
WEINSTEIN, Husband and Wife, 
individually and as Guardian Ad Litem 
for SARAH R. WEINSTEIN, 
Plaintiffs, 
VS. 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY 
and LM PROPERTY AND CASUALTY 
INSURANCE, 
Defendants. 
1 
1 
1 Case No. CV PI 04-00280 D 
1 
1 MOTION TO AMEND.AMENDED 
) COMPLAINT 
1 
) 
) 
) 
) 
1 
1 
) 
) 
COME NOW, the Plaintiffs in the above-entitled action, and move this Court to amend the 
Amended Complaint filed in the above-entitled action. A copy of the proposed Second Amended 
Complaint is attached hereto and lodged herewith. 
MOTION TO AMEND AMENDED COMPLAINT Page 1 
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DATED This 27' day of December, 2005. 
RISCH GOSS INSINGER GUSTAVEL 
I hereby certify that on this 27'h day of December, 2005, I caused to be served a true and 
correct copy of the foregoing MOTION TO AMEND AMENDED COMPLAINT as follows: 
David W. Cantrill [ ] U.S. Mail (postage prepaid) 
Cantrill, Skinner, Sullivan & King, LLP [(/I Hand Delivery 
Attorneys at Law [ 1 Facsimile (345-72 12) 
1423 Tyrell Lane [ I Overnight Mail P.O. Box 359 
Boise, ID 83701 
~ a m e s k .  Risch 
- 
-- 
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JAMES E. RISCH (ISB #1224) 
R. JOHN INSINGER (ISB #1678) 
JASON S. RISCH (ISB #6655) 
RISCH GOSS INSINGER GUSTAVEL 
Attorneys at Law 
I 407 West Jefferson Street Boise, Idaho 83702 
Telephone: (208) 345-9974 
Facsimile: (208) 345-9982 
Attorneys for Plaintiffs 
IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
LESLIE WEINSTEIN and LINDA ) 
WEINSTEIN, Husband and Wife, ) 
individually and as Guardian Ad Litem ) Case No. CV PI 04-00280 D 
for SARAH R. WEINSTEIN, and 1 
SARAH R. WEINSTEIN individually ) SECOND AMENDED COMPLAINT 
AND DEMAND FOR TRIAL BY 
Plaintiffs, 1 JURY 
VS. 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY ) 
and PRUDENTIAL GENERAL ) 
INSURANCE COMPANY and 
LIBERTY MUTUAL INSURANCE ) 
COMPANY and LM PROPERTY AND ) 
CASUALTY INSURANCE, 
) 
Defendants. 
COME NOW Plaintiffs and for a claim against Defendants complain and allege as follows: 
SECOND AMENDED COMPLAINT AND DEMAND FOR TRIAL BY JURY Page I 
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and at all times relevant to this action, Plaintiffs and Sarah were residents of Boise, Idaho. 
2. Defendants, Prudential Property and Casualty Insurance Company and Prudential General 
Insurance Company (hereinafter collectively referred to as "Prudential") were insurance 
companies duly authorized to do business in the State of Idaho at the time that the policy of 
insurance at issue in this matter was purchased by Leslie and Linda Weinstein from those 
defendants. 
3. Defendants, Liberty Mutual Insurance Company and LM Property and Casualty Insurance 
(hereinafter collectively referred to as "LM") are insurance companies currently authorized 
to do business in the State of Idaho. Liberty Mutual Insurance Company has purchased 
Prudential and is responsible for handling all matters involved in this complaint. 
4. On or about September 30, 2002, a collision occurred involving several automobiles on 
Goddard Street, west of its intersection with Glenwood in Ada County, Idaho. 
5. One of the automobiles involved in that collision was a 1999 Hyundai Elantra (herein after 
the "Elantra") which was owned by Plaintiffs Leslie and Linda Weinstein (herein after the 
" Weinsteins") and being driven by Plaintiff Linda Weinstein. The Elantra was covered by 
a policy of Insurance issued by Defendants Prudential in the State of Idaho, and designated 
as Policy # 61 6A895407 (herein after "the policy"). 
6. The policy provided the Weinsteins and any "insured" with $250,000 in Uninsured Motorist 
Bodily Injury Coverage to provide that "when ... an insured's car is struck by an uninsured 
motor vehicle or trailer" Prudential will pay up to the limit of liability for "bodily injury" 
and that the payment "based upon the amount that an insured is legally entitled to recover 
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for bodily injury but could not collect from the owner or operator of the uninsured motor 
vehicle because: 1. THE OWNER OR OPERATOR IS NOT INSURED ..." (Emphasis in 
policy.) 
7. At the time of the collision described above, Linda Weinstein was operating the Elantra in 
a lawful and safe manner and traveling eastbound on Goddard. 
8. Sarah was an occupant of the Elantra, an insured car, at the time of the collision and by virtue 
of this fact she was, for the purposes of the policy, an "insured." 
9. The collision, which occurred when a 1988 Mazda, 626 (hereinafter the "Mazda"), owned 
and being operated by Brittany R. Hardan (herein after Hardan) pulled out of a private 
driveway and turned in a westbound direction onto Goddard. When she did this she 
negligently and carelessly failed to properly yield to and struck a 1989 Chevrolet Pickup 
truck owned by Brent W. Ho and Linda L. Ho, and being driven by Kaya J. Ransom (the 
"Pickup"). Kaya J. Ransom lost control of the Pickup and ended up crossing the centerline 
and collided with the Elantra. 
10. The chain of events beginning with the Mazda striking the Pickup and ending with the 
Pickup striking the Elantra was, for the purposes of the policy, an "accident." 
1 1. At the time of the collision the Mazda was not covered by any policy of liability insurance, 
and was, for the purposes of the policy, an "uninsured motor vehicle." 
12. At the time of the collision the automobile owned by Hardan was being driven in at least a 
negligent manner. 
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denied or delayed adjustment of the claim and payment of the benefits due under the policy 
by engaging in unfair and unreasonable behaviors including, but not limited to; 
A. Misrepresenting pertinent facts and insurance policy provisions; 
B. Failing to acknowledge and to act reasonably promptly on communications with 
respect to a claim; 
C. Failing to adopt or implement reasonable standards for. prompt investigation of a 
claim; 
D. Refusing, despite repeated requests, to pay claims which any reasonable investigation 
would have demonstrated were payable; 
E. Failing to affirm or deny coverage within a reasonable time of being advised of the 
loss; 
F. Making no attempt to effectuate prompt, fair, and equitable settlement of a claim 
after having determined that liability was reasonably clear; 
G. Leaving the insured with no choice to but to either forego policy benefits or retain an 
lawyer and initiate litigation; 
H. Delaying investigation and payment of claims pending obtaining information which 
the insured and others had already supplied, and by making no reasonable effort to 
pursue information made available to it, on more than one occasion, by the insured; 
I. Forcing the insured to process claims under a portion of the policy which was by its 
application more favorable to Prudential, in that it delayed and limited payment and 
deferred part of the loss onto other insurers and individuals, even after liability for 
payment under the Uninsured Motorist provision of the policy was reasonably clear; 
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J. Erroneously advising the insured, who had reported experiencing financial distress as 
a result of medical bills that Prudential had not paid, that the bills would not be paid 
until the insured agreed to a settlement of the entire claim; 
K. Rehsing to make payments due under the policy unless and until the insured entered 
into agreements which were unnecessary, contrary to the requirements ofthe policy and 
potentially adverse to the insured interests; and, 
L. Failing to provide the insured with a reasonable explanation of the basis in the policy 
in relation to the facts or applicable law for delaying or refusing payment of the known 
or reasonably ascertainable losses; 
39. Prudential and LM, through its agents and employees, has intentionally and unreasonable 
denied or delayed adjustment of the claim and payment of the benefits due under the policy 
when there is no fairly debatable basis for doing so and without regard for the well-known and 
applicable rules of law of the State of Idaho. 
40. The actions of Prudential's and LM's agents or employees in denying or delaying adjustment 
of the claim and payment of the benefits due under the policy are not the result of any good 
faith mistake of fact or law. 
41. As a direct and proximate result of Prudential's and LM's delay and denial of payment, the 
Weinsteins have suffered financial damages and have otherwise suffered significant damages, 
some or all of which cannot be adequately compensated by the damages recoverable under 
Counts 1 or 2 above. 
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42. As a direct and proximate result of the actions of the agents or employees of Prudential and 
LM, the Weinsteins have suffered unnecessary and substantial emotional distress and mental 
anguish, their credit has been damaged and their family finances have been compromised. 
43. The Weinsteins reserve the right, upon proper motion, to amend this Complaint to add 
specific allegations in support of an award for punitive damages pursuant to Idaho Code 96- 
1604 and to include an appropriate prayer for relief in the form of punitive damage. 
DEMAND FOR JURY TRIAL 
Weinsteins and Sarah hereby demand a trial by jury on all counts and matters triable by a Jury 
under the laws and the Constitution of the State of Idaho. 
DEMAND FOR ATTORNEY FEES 
As a consequence of the complaints, causes and claims herein stated, that Weinsteins have 
been required to retain legal counsel and has incurred, and will incur, costs and reasonable attorney 
fees related to the prosecution of this action for which Weinsteins are entitled to a separate award 
of reimbursement pursuant to some or all of the provisions of Idaho Code fj  fj 12- 120, 12- 12 1 and 4 1 - 
1839. 
WHEREFORE, Plaintiffs prays this Court to enter a declaratory judgment declaring that: 
2. AS TO COUNT 11: For all damages allowed by the law, including, but not limited 
to, attorney fees and prejudgment interest, for the Defendants' breach of the contract 
and for breach of the implied covenant of good faith. 
3. AS to COUNT 111: For all damages allowed by law for the Defendants' bad faith 
conduct in the adjustment of the Weinsteins' claim and for the unreasonable delay or 
denial of payment of the amount due under the policy of insurance. 
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AS TO ALL COUNTS: 
A. For attorney fees and costs of suit; 
B. For such other and further relief as the Court deems equitable and just under 
the premises. 
DATED This 27th day of December, 2005. 
RISCH GOSS INSINGER GUSTAVEL 
Attorneys for Plaintiffs 
5 ~ R I S C H ,  of the firm 
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13. By virtue ofthe negligent conduct of Hardan, Sarah as an "insured" is for the purposes of the 
policy "legally entitled to recover" from Hardan, any damages that she suffered as a result 
of the collision. 
14. As a result of the collision, Sarah was thrown about violently and suffered serious injuries 
to her left hip and more minor injuries to the connective tissue in neck and back. These 
injuries are, for the purposes of the policy, "bodily injury." 
15. As a direct and proximate result of these "bodily injuries", the Weinsteins have, on behalf 
of Sarah, incurred medical expenses in substantially in excess of $15,000. 
16. As of the filing of the original complaint in this matter of the medical expenses incurred to 
care for Sarah, Prudential andlor LM had paid only about $5,000.00 and these sums were 
paid pursuant to the "Medical Payments" coverage afforded by the policy. 
17. As a direct and proximate result of the collision and injuries that she suffered, Sarah has 
experienced substantial physical and emotional pain and suffering and loss of enjoyment of 
life, and is entitled to payment of damages substantially in excess of $10,000. 
18. As a direct and proximate result of the collision and the injuries that she suffered, the 
physical function of Sarah's hip is permanently impaired and she will, more probably than 
not, need additional medical treatment in the future. 
19. The injuries have permanently limited Sarah's physical function and will adversely effect her 
ability to find employment in the future. 
20. The injuries sustained by Sarah have caused her significant physical pain and emotional 
suffering and have greatly diminished her loss of enjoyment of life. 
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2 1. Compensation for the medical bills in excess of the $5,000 paid by Prudential and/or LM, 
her future medical expenses, her probable loss of income and her pain and suffering all 
constitute, for the purposes of the policy, an "amount that an insured is legally entitled to 
recover for bodily injury" which amount cannot be collected "from the owner and operator 
of the uninsured motor vehicle." 
COUNT 2 - BREACH OF CONTRACT 
27. Plaintiffs incorporate the allegations set forth in Paragraphs 1 through 24 as though set out 
in full herein. 
28. Weinsteins and Sarah are, pursuant to the terms of the policy, entitled to be paid by 
Prudential andlor LM for the damages which Sarah has sustained as a result of the collision 
caused by the conduct of Hardan. 
29. On at least two occasions, one in October of 2003, and the other in April of 2004, proofs of 
loss for past unpaid medical expenses, were provided by Weinsteins to Prudential and/or LM 
Weinsteins have, in all material respects, complied with the provisions of the policy with 
Prudential with respect to their claim for payment of the benefits of the "Uninsured 
Motorists" coverage provided for by that policy. 
30. As of the date of filing the original complaint in this matter Prudential and/or LM had failed 
or refused to tender any payment upon either of these proofs of loss. 
31. Prudential's and/or LM's failure to tender payment for the damages sustained by the 
Weinsteins and Sarah, as alleged herein, constitutes a material breach of both the explicit 
terms of the policy with Weinsteins and Sarah (an intended and identified third party 
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beneficiary of that policy) and of the covenant of good faith and fair dealing implicit in that 
policy. 
32. The damages suffered by Plaintiffs and Sarah as a result of the material breach of the policy 
by Prudential andlor LM will be more particularly proven at the time of trial and include, but 
are not limited to, those sums due under the policy for bodily injury, the financial damages 
suffered by Plaintiffs and Sarah due to a loss of access to the sums due under the policy, the 
attorney fees and costs incurred to pursue this action for recovery. 
33. Weinsteins and Sarah reserve the right, upon proper motion, to amend this Complaint to add 
specific allegations supporting an award of punitive damages pursuant to Idaho Code $ 6- 
1604 and to include an appropriate prayer for relief in the form of punitive damages. 
34. Weinsteins have been compelled to retain counsel to assist them in recovering the benefits 
due under the policy and have obligated herself to pay a reasonable attorney fees which they 
are entitled to recover pursuant to the provisions of Idaho Code $41-1 839. 
35. Weinsteins and Sarah are entitled to interest on their damages from and after the date of the 
collision at the rate of 12 percent per annum as provided by Idaho Code 28-22-104(1). 
COUNT 3 - TORT OF BAD FAITH 
36. Plaintiffs and Sarah incorporate the allegations set forth in Paragraphs 1 through 35 as 
though set out in full herein. 
37. The policy of insurance issued by Prudential clearly and unambiguously provides for the 
payment of the damages as alleged herein. 
38. Prudential and LM, through its agents and employees, in evaluating and adjusting the 
Weinsteins' and Sarah's claim to the benefit of the policy, has intentionally and unreasonably 
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JAMES E. RISCH (ISB #1224) 
R. JOHN INSINGER (ISB #1678) 
JASON S. RISCH (ISB #6655) 
RlSCH GOSS INSINGER G U S T k ~ - y G D  
Attorneys at Law \ :d - -- ---- PM .-.. PV. $35 -- - - &A 
407 West Jefferson Street 
Boise, Idaho 83702 
Telephone: (208) 345-9974 
Facsimile: (208) 345-9982 
Attorneys for Plaintiffs 
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LESLIE WEINSTEIN and LINDA 
WEINSTEIN, Husband and Wife, 
individually and as Guardian Ad Litem 
for SARAH R. WEINSTEIN, and 
SARAH R. WEINSTEIN individually, 
Plaintiffs, 
VS. 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY 
and PRUDENTIAL GENERAL 
INSURANCE COMPANY and 
LIBERTY MUTUAL INSURANCE 
COMPANY and LM PROPERTY AND 
CASUALTY INSURANCE, 
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COME NOW, the Plaintiffs above-named, and the Defendants above-named, by and through 
their respective counsel, and stipulate and agree that the Second Amended Complaint heretofore 
lodged in the above-entitled matter on December 27,2005, may be filed as the Second Amended 
CompIaint in the above-entitled ction. 
DATED This L ~a:f January, 2006. 
RISCH GOSS INSINGER GUSTAVEL 
Attorneys for Leslie Weinstein and Linda Weinstein, 
Husband and Wife, individually and as Guardian Ad 
Litem for Sarah R. Weinstein, and Sarah R. Weinstein 
DATED This 
CANTRILL, SKINNER, SULLIVAN & KING, LLP 
Attorneys for Prudential Property and Casualty 
Insurance Company and Prudential General Insurance 
Company and Liberty Mutual Insurance Company and 
LM Property and A Casualty Irjstlrance 
.- 
DAVID ~ % ~ T R I L L ,  of the firm 
ORDER 
IT IS SO ORDERED This J y  day of January, 2006. 
HON. DARLA S. WILLIAMSON 
District Judge 
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CLERK'S CERTIFICATE OF MAILING 
I hereby certify that on the ?y day of January, 2006,I caused to be rnailed/served a true 
and correct copy of the foregoing Stipulation and Order to File Second Amended Complaint as 
follows: 
James E. Risch 
RISCH GOSS INSINGER GUSTAVEL 
Attorneys at Law 
407 W. Jefferson Street 
Boise, ID 83702-6049 
David W. Cantrill 
CANTRILL, SKINNER, SULLIVAN & KING, LLP 
Attorneys at Law 
P.O. Box 359 
Boise, ID 83701 
J. DAVID NAVARRO 
Clerk of the District Court 
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R. JOHN INSINGER (ISB #1678) 
JASON S. RISCH (ISB #6655) 
RISCH GOSS INSINGER GUSTAYPL 
Attorneys at Law FIL~D -A @f& - 
407 West Jefferson Street 
Boise, Idaho 83702 ,j AN 2 4 '1006 
Telephone: (208) 345-9974 
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for SARAH R. WEINSTEIN, and 
SARAH R. WEINSTEIN individually, 
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VS. 
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COME NOW, the Plaintiffs above-named, and the Defendants above-named, by and through 
their respective counsel, and stipulate and agree as follows: 
1. The Answer to the Amended Complaint filed in the above-entitled matter by 
Defendants Prudential Property and Casualty Insurance Company and LM Property and Casualty 
Insurance Company and dated May 20,2005, shall stand and be the Answer of Prudential Property 
and Casualty Insurance Company, Prudential General Insurance Company, Liberty Mutual Insurance 
Company, and LM Property and Casualty Insurance Company to the Second Amended Complaint 
and Defendants Prudential General Insurance Company and Liberty Mutual Insurance Company 
adopt and ratify the Answer to the Amended Complaint dated May 20,2005, as their Answer to the 
Second Amended Complaint and no further Answer to the Second Amended Complaint shall be 
required. The case shall be at issue based upon the Second Amended Complaint and the Answer of 
all four Defendants dated May20,2005. None of the Defendants admit any allegation of the Second 
Amended Complaint except those admissions specifically contained in the Answer of May 20,2005, 
and deny all matters not specifically admitted. 
2. The Plaintiffs and Defendants stipulate that all discovery propounded by, answered 
by, or responded to by the original Plaintiffs in the matter shall apply to, are adopted by, are ratified 
by, and shall bind all Plaintiffs named in the Second Amended Complaint. 
3. The Plaintiffs and Defendants stipulate that all discovery propounded by, answered 
by, or responded to by the original Defendants in the matter shall apply to, are adopted by, are 
ratified by, and shall bind all Defendants named in the Second Amended Complaint. 
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DATED This 1.47 day of January, 2006. 
RZSCH GOSS INSINGER GUSTAVEL 
Attorneys for Leslie Weinstein and Linda Weinstein, 
husband and wife, individually and as Guardian Ad 
Litem for Sarah R. Weinstein, and Sarah R. Weinstein 
individually 
& 
DATED This D day of 
CANTRILL, SKINNER, SULLIVAN & KING, LLP 
Attorneys for Prudential Property and Casualty 
Insurance Company and Prudential General Insurance 
Company and Liberty Mutual Insurance Company and 
LM Property and Casualty Insurance 
DAVID W. CANTRILL, ofthe firm 
ORDER 
IT IS SO ORDERED Tlus /g day of January, 2006. 
District Judge 
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CLERK'S CERTIFICATE OF MAILING 
1 hereby certify that on the & day of January, 2006,I caused to be rnailedserved a true 
and correct copy of the foregoing Stipulation and Order Re: Answer to Second Amended Complaint 
and Discove~ Heretofore Conducted as follows: 
James E. Risch 
FUSCH GOSS INSINGER GUSTAVEL 
Attorneys at Law 
407 W. Jefferson Street 
Boise, ID 83702-6049 
David W. Cantrill 
CANTRILL, SKINNER, suruvm & KING, LLP 
Attorneys at Law 
P.O. Box 359 
Boise, ID 83701 
J. DAVID NAVARRO 
Clerk of the District Court 
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Robert A. Anderson, IS6 # 21 24 
ANDERSON, JULIAN & HULL LLP 
C. W. Moore Plaza 
250 South Fifth Street, Suite 700 
Post Office Box 7426 
Boise, Idaho 83707-7426 
Telephone: (208) 344-5800 
Facsimile: (208) 344-55 1 0 
E-Mail: randerson@ajhlaw.com 
Attorneys for Defendant Prudential Property 
IN THE DISTRICT COURT OF 
THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND 
FOR THE COUNTY OF ADA 
LESLIE WEINSTEIN, and LINDA 
WEINSTEIN, Husband and Wife, 
individually and as Guardians ad litem for 
SARAH R. WEINSTEIN, 
Plaintiffs, 
vs. 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY AND 
LM PROPERTY AND CASUALTY 
INSURANCE, 
NO. c 
FILED 4 
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SEP 2 1 2006 
J. DAVID IdAVAHRO, Clerk 
By J SLACK 
DEPUTY 
Case No. CV PI 0400280D 
AMENDED ANSWER TO 
AMENDED COMPLAINT FOR 
DECLARATORY JUDGMENT AND 
DEMAND FOR JURY TRIAL 
Defendants. I 
COME NOW, the Defendants in the above-entitled action by and through 
their counsel of record, Anderson, Julian & Hull, LLP, and hereby Answer Plaintiffs' 
Amended Complaint for Declaratory Judgment and Demand for Jury Trial as 
follows: 
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AND DEMAND FOR JURY TRIAL - 1 
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FIRST DEFENSE 
The Complaint fails to  state a claim against these answering Defendants 
upon which relief can be granted. 
SECOND DEFENSE 
Defendants deny each and every allegation contained in  Plaintiffs' Amended 
Complaint not specifically admitted herein. 
THIRD DEFENSE 
1.  
Defendants admit the allegations contained in paragraphs 1 and 2 of 
Plaintiffs' Amended Complaint. 
2. 
With regard to  the allegations contained in paragraph 3 of Plaintiffs' 
Amended Complaint, Defendants admit only that Liberty Mutual Insurance 
Company purchased Prudential Property and Casualty lnsurance Company on 
November 1, 2003, and is the entity responsible for handling all matters involved in  
the Complaint. 
3. 
Defendants admit the allegations contained in paragraphs 4, 5, 6, 7, 8 and 9 
of Plaintiffs' Amended Complaint. 
4. 
With regard t o  the allegations contained in paragraph 10 of plaintiffs' 
Amended Complaint, Defendants admit only that the accident which occurred on 
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September 30, 2002, was an occurrence under the policy issued t o  the Weinsteins, 
but deny the remaining allegations contained therein. 
5. 
Defendants admit the allegations contained in paragraphs 1 1, 12, and 1 3  of 
Plaintiffs' Amended Complaint. 
6. 
With regard t o  the allegations contained in paragraph 1 4  of Plaintiffs' 
Amended Complaint, Defendants admit only that an automobile accident occurred 
on September 30, 2002, that said accident qualifies as an occurrence under the 
Weinstein Policy, but deny the remaining allegations contained therein. 
7. 
With regard t o  the allegations contained in paragraph 1 5  of Plaintiffs' 
Amended Complaint Defendants are without sufficient knowledge t o  admit or deny 
said allegations so the same are denied wi th  the express understanding that once 
medical expenses have been verified, the Defendants reserve the right t o  amend 
this paragraph. 
Defendants admit the allegations contained in paragraph 1 6  of Plaintiffs' 
Amended Complaint. 
9. 
With regard t o  the allegations contained in paragraph 1 7  of Plaintiffs' 
Amended Complaint, Defendants admit only that Sarah Weinstein was injured in  
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I the automobile accident of September 30, 2002, but deny the remaining 
allegations contained therein. 
10. 
Defendants deny the allegations contained in paragraphs 18, 19 and 2 0  of 
Plaintiffs' Amended Complaint. 
11. 
Defendants admit the allegations contained in paragraph 21  of Plaintiffs' 
Amended Complaint. 
12. 
With regard t o  the allegations contained in paragraph 2 2  of Plaintiffs' 
Amended Complaint, Defendants would reassert their answers as indicated above. 
13. 
With regard t o  the allegations contained in paragraph 23  of Plaintiffs' 
Amended Complaint, Defendants admit only that Sarah Weinstein is legally entitled 
t o  recover from this answering Defendant for damages sustained as a result of the 
automobile accident on September 30, 2002, but deny the remaining allegations 
contained therein. 
14. 
Defendants deny the allegations contained in  paragraph 2 4  of Plaintiffs' 
Amended Complaint. 
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I Amended Complaint. 
16. 
Defendants deny the allegations contained in paragraph 26  of Plaintiffsr 
Amended Complaint. 
17. 
With regard t o  the allegations contained in paragraph 2 7  of Plaintiffsr 
Amended Complaint, Defendants would reassert their answers as indicated above. 
18. 
Defendants admit the allegations contained in paragraph 2 8  of Plaintiffs' 
Amended Complaint. 
19. 
Defendants deny the allegations contained in paragraphs 29, 30, 31, 32, 33, 
3 4  and 3 5  of Plaintiffsr Amended Complaint. 
20. 
With regard t o  the allegations contained in paragraph 3 6  of Plaintiffs' 
Amended Complaint, Defendants would reassert their answers as indicated above. 
21. 
Defendants deny the allegations contained in paragraphs 37, 38 (A - L), 39, 
40, 41, 4 2  and 4 3  of Plaintiffsr Amended Complaint. 
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FOURTH DEFENSE 
A t  all times relevant hereto the answering Defendants were relying upon the 
advice of counsel. 
FIFTH DEFENSE 
The Defendants have fully performed in good faith each term of the 
agreement between them and Plaintiffs. 
SIXTH DEFENSE 
In the event Plaintiffs recover a verdict or judgment against Defendants, then 
said verdict or judgment must be reduced by the laws of the State of Idaho, by 
those amounts which have been, or will, w i th  reasonable certainty, replace or 
indemnify Plaintiffs, in whole or in part, for any past or future claims of economic 
loss, for any collateral source such as insurance, social security, workers' 
compensation or employee benefit programs. 
SEVENTH DEFENSE 
Without admitting that there was an intentional or unreasonable delay or 
denial of Plaintiffs' claim, any alleged delay or denial was fairly debatable or was 
the result of an honest mistake. 
EIGHTH DEFENSE 
That a condition precedent of Defendants' obligation has not occurred and/or 
that Plaintiffs may have violated or failed t o  comply w i th  certain conditions of the 
insuring agreement thereby discharging these answering Defendants from 
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obligations under the insuring agreement wi th  respect t o  the claims set forth in 
Plaintiffs' Amended Complaint. 
NINTH DEFENSE 
Plaintiffs have failed t o  provide a timely proof of loss. 
TENTH DEFENSE 
That the fault of Plaintiffs was equal t o  or greater than the fault of 
Defendants, i f  any, and that said Plaintiffsr fault was the sole, direct and proximate 
cause of any damages andlor injuries suffered by Plaintiffs. 
ELEVENTH DEFENSE 
Plaintiffs' actions have prevented the Defendants from performing their 
contractual obligations, i f  any. 
TWELFTH DEFENSE 
Plaintiffs failed t o  take reasonable steps t o  mitigate the claimed or alleged 
damages. 
REQUEST FOR ATTORNEYS FEES 
Defendants request that they be awarded their attorneys fees and costs 
incurred herein pursuant t o  the provisions of 5 12-1 21 of the ldaho Code. 
DEMAND FOR JURY TRIAL 
Defendants hereby demand a trial by jury in  accordance wi th  the provisions 
of Rule 38(b) of the ldaho Rules of Civil Procedure. 
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B 
WHEREFORE, having answered, Defendants pray that Plaintiffs take nothing 
by their Amended Complaint herein, that the same be dismissed and that the 
Defendants be awarded their attorney fees and costs incurred herein. 
DATED this 21"' day of September, 2006. 
ANDERSON, JULIAN & HULL LLP 
BY 
Phillip ~ x o l l a e r ,  Of the Firm 
Attorneys for Defendants 
CERTIFICATE OF MAILING 
I HEREBY CERTIFY that on this 21' day of September, 2006, 1 served a true and 
correct copy of the foregoing AMENDED ANSWER TO AMENDED COMPLAINT FOR 
DECLARATORY JUDGMENT AND DEMAND FOR JURY TRIAL by delivering the 
same to each of the following attorneys of record, by the method indicated below, 
addressed as follows: 
James E. Risch 
RlSCH GOSS 
407 W. Jefferson Street 
Boise, ID 83702 
I U.S. Mail, postage prepaid 5 Hand-Delivered 
[ I Overnight Mail 
[ I Facsimile 
Phillip J. Collaer 
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JAMES E. RISCH (ISB #1224) 
R. JOHN INSINGER (ISB #1678) 
JASON S. RISCH (ISB #6655) 
RISCH GOSS INSINGER GUSTAVEL 
Attorneys at Law 
407 West Jefferson Street 
Boise, Idaho 83702 
Telephone: (208) 345-9974 
Facsimile: (208) 345-9982 
Attorneys for Plaintiffs 
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COME NOW Plaintiffs and for causes of action against the Defendants complain 
and allege as follows: 
I 
I 
1. Plaintiffs are Sarah R. Weinstein and the parents of Sarah Weinstein (hereinafter 
"Sarah"), and at all times relevant to this action, Plaintiffs and Sarah (hereinafter 
the "Weinstein Family") were residents of Boise, Idaho. 
2. Defendants, Prudential Property and Casualty Insurance Company and Prudential 
General Insurance Company (hereinafter collectively referred to as "Prudential") 
were insurance companies duly authorized to do business in the State of Idaho 
at the time that the policy of insurance at issue in this matter was purchased by 
Leslie and Linda Weinstein from those Defendants. 
3. Defendants, Liberty Mutual Insurance Company and LM Property and Casualty 
Insurance (hereinafter collectively referred to as "LM") are insurance companies 
that were authorized to do business in the State of Idaho. Liberty Mutual 
Insurance Company has purchased Prudential and is the entity responsible for 
handling all matters involved in this complaint. 
4. On or about September 30, 2002, a collision occurred involving several 
automobiles on Goddard Street, west of its intersection with Glenwood in Ada 
County, Idaho. 
5. One of the automobiles involved in that collision was a 1999 Hyundai Elantra 
(hereinafter the "Elantra") which was owned by Plaintiffs Leslie and Linda 
Weinstein (hereinafter the 'Weinsteins") and being driven by Plaintiff Linda 
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Weinstein. The Elantra was covered by a policy of Insurance issued by 
Defendants in the State of Idaho, and designated as policy #616A895407 
(hereinafter "the policy"). 
6. At the time of the collision described above, Linda Weinstein was operating the 
Elantra in a lawful and safe manner and traveling eastbound on Goddard. 
7. Sarah was an occupant of the Elantra, an insured car, at the time of the collision 
and by virtue of this fact she was, for the purposes of the policy, an "insured." 
8. The collision occurred when a 1988 Mazda 626 (hereinafter the "Mazda"), owned 
and being operated by Brittany R. Hardan (hereinafter Hardan) pulled out of a 
private driveway and turned in a westbound direction onto Goddard. When she 
did this she negligently and carelessly failed to properly yield to and struck a 
1989 Chevrolet Pickup truck owned by Brent W. Ho and Linda L. Ho, and being 
driven by Kaya 3. Ransom (the "Pickup"). Kaya 3. Ransom lost control of the 
Pickup and ended up crossing the centerline and collided with the Elantra. 
9. The chain of events beginning with the Mazda striking the Pickup and ending 
with the Pickup striking the Elantra was, for the purposes of the policy, an 
"accident." 
10. At the time of the collision the Mazda was not covered by any policy of liability 
insurance, and was, for the purposes of the policy, an "uninsured motor vehicle." 
11. At the time of the collision the automobile owned by Hardan was being driven in 
at least a negligent manner. 
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12. By virtue of the negligent conduct of Hardan, Sarah as an "insured" is for the 
purposes of the policy "legally entitled to recover" from Hardan, any damages 
that she suffered as a result of the collision. 
13. As a result of the collision, Sarah was thrown about violently and suffered serious 
injuries to her left hip and more minor injuries to the connective tissue in neck 
and back. These injuries are, for the purposes of the policy, "bodily injury." 
14. As a direct and proximate result of these "bodily injuries," the Weinsteins have, 
on behalf of Sarah, incurred medical expenses. Sarah received medical 
treatment on approximately 65 occasions, commencing September 30, 2002. 
The medical care included one major surgery. Each such medical treatment 
resulted in a medical bill from the medical provider. The total amount of medical 
bills incurred by Sarah as described herein total approximately $14,500, all of 
which were the responsibility and obligation of the Defendants under and 
pursuant to policy #616A895407. 
15. As a direct and proximate result of the collision and injuries that she suffered, 
Sarah has experienced substantial physical and emotional pain and suffering and 
loss of enjoyment of life, and is entitled to recover damages therefore. 
16. As a direct and proximate result of the collision and the injuries that she 
suffered, the physical function of Sarah's hip is permanently impaired and she 
will, more probably than not, need additional medical treatment in the future. 
THIRD AMENDED COMPLAINT AND DEMAND FOR TRIAL BY JURY Page 4 
000101 
17. The injuries sustained by Sarah have caused her significant physical pain and 
emotional suffering and have greatly diminished her loss of enjoyment of life. 
18. Within approximately 24 hours after the accident, the Defendants' determined 
that an accident had occurred, that the accident was the sole fault of an 
uninsured driver, that Sarah had been injured and that Sarah was entitled to 
benefits under policy #616A895407. Shortly thereafter the Defendants 
evaluated the value of claims under both the medical payments and uninsured 
motorist provisions of the policy and placed dollar values on the same. 
19. On the day following the accident and prior to receiving any medical bills, the 
Defendants communicated with the Plaintiffs and misrepresented the insurance 
policy provisions of policy #616A895407 by informing the Plaintiffs that the 
policy was subject to a coordination of benefits provision which required the 
Plaintiffs to submit their medical bills to a health insurance carrier for payment 
before submission and processing by the Defendants. This representation was a 
misrepresentation and untrue. The Defendants repeated the misrepresentation 
frequently and regularly over the next several months to both the Plaintiffs and 
Sarah's medical care providers and continued to do the same for over one year 
after the accident. 
20. The medical bills incurred by Sarah were transmitted to the Defendants for 
payment under policy #616A895407. 
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21. Policy #616A895407 entitled the Plaintiffs to prompt payment of the medical bills 
which arose out of the conduct and occurrence described in paragraphs 6 
through 11 above. 
22. Policy #616A895407 contained medical payments and uninsured motorist 
benefits coverage, all of which required that the medical expenses incurred by 
Sarah would be paid promptly by the Defendants. 
23. The medical payments provision of the policy contained a coordination of 
benefits provision which was not applicable to Sarah, but the Defendants 
wrongfully applied that provision to Sarah. The uninsured motorist benefits 
portion of the policy contained no such coordination of benefits provision. 
24. The Defendants wrongfully and unreasonably denied and delayed payments of 
Sarah's medical bills submitted under policy #616A895407. Both the medical 
payments provisions of the policy and the uninsured motorist provisions of the 
policy required that the Defendants promptly pay Sarah's medical bills. 
25. I n  addition to the payment of medical bills by the Defendants, the Plaintiffs are 
entitled to recover as benefits under policy #616A895407, all damages and 
amounts which the Plaintiffs could have recovered from the uninsured motorist in 
the above-described accident including, but not limited to, medical bills. The 
Plaintiffs were and are entitled to be paid promptly all amounts not in dispute 
within a reasonable period of time. Commencing shortly after the accident, and 
continuing to this date, the Defendants have failed to pay amounts not in 
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dispute. The Defendants unreasonably and intentionally denied and delayed 
benefits owed under both the medical pay and uninsured motorist provisions of 
policy #616A895407, those benefits being the medical bills of Sarah Weinstein 
under all coverages and all other damages recoverable from the uninsured 
motorist arising out of the accident described above. 
26. The Defendants wrongfully misrepresented facts and policy provisions on several 
occasions by stating to the Plaintiffs and Sarah's medical care providers that 
"policy benefits had been exhausted" when in truth, and in fact, policy benefits 
had not been exhausted. 
27. The Plaintiffs are entitled to recover all damages they sustained arising out of the 
accident described above under policy #616A895407. 
28. Plaintiffs are, pursuant to the terms of the policy, entitled to be paid by 
Defendants for the damages which Plaintiffs sustained as a result of the collision 
caused by the conduct of Hardan. 
29. Defendants' failure to timely tender payment for the damages sustained by the 
Plaintiffs under the applicable provisions of the policy constitutes a material 
breach of both the terms of the policy and of the covenant of good faith and fair 
dealing implicit in that policy. 
30. The Defendants failed and refused to pay amounts that were undisputed, justly 
due and owing under policy #616A895407 arising out of the occurrence 
described in paragraphs 4 through 11. 
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31. Defendants' failure to timely pay amounts due and owing under the contract of 
insurance and failure to pay amounts justly due under the policy of insurance 
constitutes a material breach of insurance contract #616A895407. 
32. The Plaintiffs have been damaged by the breach of contract committed by the 
Defendants and the amount of all damages allowed by law will be determined by 
the jury at the trial of this action. 
33. The damages suffered by the Plaintiffs as a result of the material breach of the 
policy by Defendants will be more particularly proven at the time of trial and 
include, but are not limited to, those sums due under the policy for bodily injury, 
the financial damages suffered by the Plaintiffs due to a loss of access to the 
sums due under the policy, the attorney fees and costs incurred to pursue this 
action for recovery. 
34. Defendants, through their agents and employees, in evaluating and adjusting the 
Plaintiffs' claims for the benefits under the policy, intentionally and unreasonably 
denied or delayed adjustment of the claim and payment of all benefits due under 
policy #616A895407 by engaging in unfair and unreasonable behavior including, 
but not limited to; 
A. Misrepresenting pertinent facts and insurance policy provisions; 
6. Failing to acknowledge and to act reasonably promptly on communications 
with respect to a claim; 
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Failing to adopt or implement reasonable standards for prompt 
investigation of a claim; 
Refusing, despite repeated requests, to pay claims which any reasonable 
investigation would have demonstrated were payable; 
Failing to affirm or deny coverage within a reasonable time of being 
advised of the loss; 
Making no attempt to effectuate prompt, fair, and equitable settlement of 
a claim after having determined that liability was reasonably clear; 
Leaving the insured with no choice to but to either forego policy benefits 
or retain an lawyer and initiate litigation; 
Delaying investigation and payment of claims pending obtaining 
information which the insured and others had already supplied, and by 
making no reasonable effort to pursue information made available to it, on 
more than one occasion, by the insured; 
Forcing the insured to process claims under a portion of the policy which 
was by its application more favorable to Defendants, in that they delayed 
and limited payment and deferred part of the loss onto other insurers and 
individuals, even after liability for payment under the medical payment and 
uninsured motorist provisions of the policy was reasonably clear; 
Erroneously advising the insured, who had reported experiencing financial 
distress as a result of medical bills that Defendants had not paid, that the 
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bills would not be paid until the insured agreed to a settlement of the 
entire claim; 
K. Refusing to make payments due under the policy unless and until the 
insured entered into agreements which were unnecessary and potentially 
adverse to the insured interests; and, 
L. Failing to provide the insured with a reasonable explanation of the basis in 
the policy in relation to the facts or applicable law for delaying or refusing 
payment of the known or reasonably ascertainable losses. 
35. I n  adjusting and handling all aspects of the claims arising out of the occurrence 
of the automobile accident of September 30, 2002, and arising out of the claims 
made under policy #616A895407, the Defendants committed the tort of bad 
faith. The Defendants intentionally and unreasonably denied or withheld 
payments of the claims arising out of the occurrence of the automobile accident 
described herein and arising out of the transaction of adjusting the claims 
relating thereto under policy #616A895407. The claims were not fairly 
debatable. The denial or failure to pay was not the result of a good faith 
mistake. The resulting harm is not fully compensable by contract damages. 
36. The actions of Defendants' agents or employees in denying or delaying 
adjustment of the claim and payment of the benefits due under the policy are not 
the result of any good faith mistake. 
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37. As a direct and proximate result of the actions of the agents or employees of 
Defendants, Plaintiffs have suffered unnecessary and substantial emotional 
distress and mental anguish, their credit has been damaged and their family 
finances were damaged. 
38. Policy #616A895407 is entitled an "Idaho Car Policy" which provides various 
benefits and protections for the Weinstein Family relating to automobiles owned 
by the Weinsteins and occupied by the Weinstein Family. The benefits, 
protections, coverages, and terms of policy #616A895407 are set forth in said 
policy, a copy of which is attached hereto and incorporated herein as if set forth 
in full. All facts, allegations, claims and causes of action stated in this complaint 
arose out of the purchase of policy #616A895407, the terms thereof, the 
accident of September 30, 2002, described above, and the claims for benefits 
filed under policy #616A895407. The facts stated in this complaint are but a 
summary of the facts which arose out of the conduct, transactions and 
occurrences described herein, and other facts in support of the causes of action 
pled in this complaint will be proven at trial. 
39. Weinsteins and Sarah are entitled to interest on their damages from and after 
the date of the collision at the rate of 12 percent per annum. 
40. Weinsteins have been compelled to retain counsel to assist them in recovering 
the benefits due under the policy and have obligated themselves to pay a 
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reasonable attorney fees which they are entitled to recover pursuant to the 
provisions of Idaho Code 5 41-1839. 
41. The Defendants' conduct in adjusting and handling the claim which is the subject 
matter of this suit and in committing the acts and omissions described herein 
and other acts and omissions which will be proven at trial constituted and 
! constitute conduct which is oppressive, wanton and/or outrageous, and an 
extreme deviation from reasonable standards of conduct, all of which entitle the 
Plaintiffs to punitive damages. The Plaintiffs should be permitted to amend their 
complaint to make a claim against the Defendants for punitive and exemplary 
damages and include a prayer for relief seeking punitive damages. 
42. Plaintiffs demand a jury trial on all matters. 
WHEREFORE, Plaintiffs pray for judgment against the Defendants as follows: 
1. For all damages allowed by law, both special and general, against the 
Defendants arising out of all breaches of contract committed by the Defendants, 
and all acts of bad faith constituting the tort of bad faith committed by the 
Defendants. 
2. For prejudgment interest as allowed by law. 
3. For costs incurred in the prosecution of this action. 
4. For reasonable attorney fees incurred in the prosecution of this action. 
5. For such other and further relief as to the Court shall appear just. 
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DATED This 27th day of April, 2007. 
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I ,  Jeame Braunstein, do certify as follows: 
I am employed by the Liberty Mutual Insurance Company and certify policies for the 
Liberty Mutual Insurance Company. 
On November 1,2003, Liberty Mutual acquired the automobile insurance operations of 
Prudential Financial. Prior to November 1,2003, I was employed by The Prudential 
Property and Casualty Insurance Company and am familiar with Company practices and 
procedures. 
T o  the best of my knowledge and information, the policy forms shown on the attached 
Declarations Page represents a true and valid copy of Car Policy Number 61 6A895407 
issued to Leslie J & Linda J Weinstein for the policy period of 06/04/02 to 12/04/04. 
I certify that the above facts are true. 
Date: 5t5ocl 
I 
rms Coordinator 

CERTIFIED POUCY REQUEST FORM 
1. Complen: the following iafarrnation (Please print legibly!) 
b, G,.., (, , fl Requested by:  V? 
\ 
F C O N m e : i  ,:GcL.<.<d;;.~5-pfr( --  - /- f- < .  --7 
If cenification is TO besent To in addrets 
.&an rhe FCO, provide 
complcte address here: 
Dare Infonnalion Needed: (Please allcw a1 leas j work days.) 
Nmed Insurd: b5 /I e + / Lb p,, 5 ki 
. .... , . 
. ;.,tb..  g 3 y  :-- 00 g claim L: ": 42. 
. . 
. . 
Policy t": 
Efiecrivc Dare of T m  Durin;%ich Loss Occurred: b , / f / ~  A 
2. ~ n a c h  a copy o f  the Declarations page for thc term during whicb the loss occurrecI. 
(We cannor pmccss your request without a Dec page.) 
i-- - --- 1 I. .- .-...-. ' . -. ..- 
2. Request your Unir ,v&fiag& 16 sign bclav: c.: f.;:;.*-i! ?.:. i : 8 i;,.; 
\,:., - .. ., ... -: : ' ;L.,,,., ..'. *. 
I have reviewed the in fomi ldon  abwe;md the.&rli&,ed Delar4uons page, 
f" 
'. . Informarion quested is nh=sirary ddwr f ' ' i s  bnlpltre. /I . . . .. 
Unit Manager's Signature Dare 
4. Send or fau h i s  form and Declararions page to: 
For all lines of business: Except H o v  J e r s q  For N m  Jenq ~ n l v  ' 
. . . : . . .  . . Certified Policy Adminisrator Cmified Policy ~dinLiinima~or 
Produn Develqmcnt, Holmdcl Produn Managerpent, PPNJ Holmdel 
Mail Stop ZJJ-14-D2-08 Mail Storj GI-14-01-63 
- -  - 
Phone: (732) 946-5788 (Jeanne Waunsrrin) - 
.Phone: '(732) 946-5653 (Sharon Morizio) 
Fax: (732) 946-5975 fax: -. (732) 946-6020 
Ed. 4/02 

/ 
rrudential 4 financial 
Prudential Proputy Insuranoc Company 
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PO Box 52102 
Phoenix A Z  55072 
Weinstein Leslie J and Linda J 
491 1 Parkwood 
Boise ID 83704-2318 
Nam~d Insured! Weinstein Lcslie 1 and Linda J 
Policy Number: 61 6A895407 
Policy Period: Jun. 4,2002 ro Dec. 4,2002 
12:O I am. ar place of garaging 
Customer Service Office: (800) 437-5556 
To report a claim, please call: (800) 437-3535 
Your local Prudentid office: (801) 733-0920 
MOUNTAIN STATES AGENCY 
THE EFFECTlVE DATE OF THIS POLICY CHANGE 
IS SEP. 19,2002, AT PLACE OF GARAGING. 
Your Car Policy Amended ~eclarations 
Cars Covered By Your Policy 
Car Year & Make Model Body Type Identification Number 
1 1986 Ford Ltd Cr M Sedan 4D 2FABP43FZGXI 53668 
3 1999 Hyundai El- Wagm KMHJWSF4XU133421 
4 2000 Hyundai Elntra GL wagon KMHJW35FXW175499 
The car(s) described abovc are principally kept (garaged) ar rhc abovc a d d m  unless othetwise srated in 
Irrq>onan~ Messages. 
Licensed Operator(s) Reddent In Your Household 
Name Surcharge Points Date of Birth 
I Weinstein Leslie Joseph 00 
2 Weinstein Linda Jeanne 02 
3 Weinstein Nathan 02 
I f  any Bcmscd driver in household is nor listed, please call the Customer Service Office provided above. 
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Policy Number: 61 6A895407 
Discounts, Credits, And Surcharges Applied To Your Premium 
Discounts & Credits 
Good Student Discoun1 
Dcluxe Pzrckagc Discount 
Driver T* Discount 
Mulu-Car Discount 
Sa fny  Device Discounr , 
We apprcciaa: your P~dential Companion Homc, Life, 
and/or Annuity business. Our maximum Companion Product 
Discount has been applied to this policy 
Surcharges 
Safe D i v a  I n s a c e  Plan Surcharge of % 284 
is due to (a) conviction(s) on 09/~0199,06/01101. 
is due to (an) inexperienced driver(s) 3 
Applies to 
1 
Your policy 
Driver(s) 3 
Your policy 
Cads) 3,4 
Your policy 
Your policy 
Important Message(s) That Apply To Your Policy 
Channes To Your Policy 
Car 2 has been deleted h m  your policy. 
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Policy Number: 61 6A895407 
Listed below and within " I l l l p o ~ t  Masages" are your policy c c r v ~ e s ,  l i a u ~ ,  and prmiums. If a premium 
chargc does not appcar, rhar coverage is not provided. 
Your Coverage And timib 
Premiums 
Coverage Limits Car 1 Car 3 Car 4 
Liability - Bodily Injury I % 142 S 77 77 
Each Person S250.000 1 
Each Accident Ss00,OOO I 
LiabiJity - Property Damage I % 92 % 52 % 52 
Each Accident S100,OOO I 
M e d i d  Payments I S 26 10 % 10 
Each Person $5,000 
Uninsured Motorists - 
I 
1 S 12 % 10 S 10 
Bodily Injury 
Each Person 
I 
$250,000 1 
Each Accidcnt %sOO,OOO I 
Underinsured Motorists - I S 14 5 11 $ 11 
Bodily Injury 
Each Person 
I 
$250,000 1 
Each Accident S500,OOO 1 
C o l l i s i ~  
Deductible - Car 3 E 500 
I 
I $ l j l  
Deductible - Car 4 $ 500 I % 145 
Comprehensive (GFR Wnshld Glass Cov) I 
Deductible - Car 1 $250 I S 26 
Deductible - Car 3 S 150-G I $ 143 
Deductible - Car 4 $ 1504 I % 163 
Total Premium Per Car S 312 S 434 0 468 
PREMIUM DIFFERENCE FOR REMAINDER OF TERM S lOCR 
TOTAL POLICY PREMlUM* SlJ l4  
Premium amount includes applicable discounts, crcdits, and surchargw. 
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Policy Number: 61 6A895407 
Your Policy Forms Bt Endorsements 
- 
Your policy is rnadc up of your most mxnt Declarations and the forms and endorsemeas listed below. Forms 
and endorscmerrts being made part of your palicy with this transaction are prondbd in separ3t~ booklm or are 
indcxed and reprodud on pages which follow: 
Mandatoty Policy Forms and Endorsmcnts 
Idaho Car Policy Parts 1,2, 3 , 4  and 5 PAC 186m Ed. 09/01 
Optional Endorsements 
None 
Lieaholder/Loss Payee Information Fcrritory Ratiag Claps 
Car I Symbol Code 
1 NotOnFile I 010 7 883720 
3 Firs1 Security Beark PO BOX 399653 Seattle WA I 010 H 81 1124 
4 Hmfk 10550 Talkrt Aw Fountain Valley CA I 010 1 811124 
. 
PAC 681 ED. 1/98 
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CAR POLICY 
PARTS 1, 2,3, 4, 5, & 8 
IDAHO 
CAR POLICY 
Prudential Property and Casualty Insurance Company 
Prudential General Insurance Company 
Corporate Office 
23 Main Street, Holmdel, N J  07733 
PAC 186AD Ed. 9/01 
000123 
PRU 558 
This is not a complete and val id contract without a properly completed Declarations. 
Prudential Property and Casualty lnsurance Company 
Secretary 
Prudential General Insurance Company 
Pr.bw& 
President 
T L . J ~ &  
President 
CAR POLICY PARTS 1, 2, 3, 4, 5, & 8 
PAC 186/ID Ed. 9/01 
TABLE OF CONTENTS 
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This Policy Is A Contract 5 What Cars Are Covered 
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Lifetime Renewal At Age 65 
Concealment Or Fraud 
Termination 
Premium Payment 
Policy Changes 
Endorsements 
5 
5 PART 3 - COLLISION & COMPREHENSIVE- 
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IF YOU INJURE OTHERS OR DAMAGE THEIR Our Obligations To You 18 
PROPERTY WITH A CAR Your Obligations To Us 19 
Our Obligations To You 
Your Obligations To Us 
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8 Losses We Will Not Pay For 
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9 PART 8 EXCESS MEDICAL PAYMENTS - IF YOU ARE 
9 INJURED IN A CAR ACCIDENT 
Additional Definitions 
Our Obligations To You 
Your Obligations To Us 
What Cars Are Covered 
Who Is lnsured 
Losses We Will Not Pay For 
How We Will Settle A Claim 
DEFINITIONS 
The words defined below are used throughout the 
policy. They are printed in bold type and the 
definitions shown next to them apply. Exceptions are 
noted under individual policy parts. 
BODILY INJURY 
Bodily injury means physical injury, illness, disease or 
death resulting from an accident. 
CAR 
A car is a private passenger automobile, station 
wagon, jeep-type, van with four (4) wheels w h ~ c h  is 
designed for use mainly on public roads. A pickup 
truck with four (4) or six (6) wheels and a gross vehicle 
weight of less than 10,000 pounds which is designed 
for use mainly on public roads is also a car. The car 
must be of a type required to be registered and 
licensed by the laws of the state in  which you are 
living. 
DIMINUTION OF VALUE 
Diminution of value means the actual or  erceived 
loss. 
P loss in market or resale value which resu ts from a 
HOUSEHOLD RESIDENT 
A household resident is someone who lives in  your 
household at the address shown on your Declarations. 
A household resident includes a resident relative. 
INSURED 
Insured means the person o r  persons as described in 
Who  is Insured under each policy part. 
LIVES OR LIVING 
For the purpose of this policy, lives or living means 
that place where people have their true fixed, 
permanent home and principal establishment, to 
which whenever they are absent, they have the 
intention of returning. 
MOTOR VEHICLE 
A motor vehicle is a self-propelled land vehicle which 
is required to be registered and licensed by the laws 
of your state for use on public roads. 
NAMED INSURED 
Throughout this policy, you and your refer to  the 
named insured shown in  your Declarations; and your 
spouse if a household resident. 
If the spouse ceases to be a household resident 
during the policy period, the spouse wi l l  be 
considered you and your under this policy but  only 
unt i l  the earlier of: 
1. the end of 90 days following the spouse's 
change of residency; 
2. the effective date of  another policy listing the 
spouse as an insured; or 
3. the end of the policy period. 
NON-OWNED CAR 
A non-owned car is a car which is not owned by, 
registered in the name of, or  furnished or available for 
regular use by you or a household resident. 
NON-OWNED MOTOR VEHICLE 
A non-owned motor vehicle is a motor vehicle 
which is not owned by, registered in the name of, or 
furnished or available for regular use by you or a 
household resident. 
OCCUPY, OCCUPIED, OR OCCUPYING 
Occupy, occupied, or occupying means in, on, getting 
into or out of or off. 
OWNERSHIP 
Ownership of a car means: 
1. holding legal title to the car; or 
2. having legal possession of the car that is subject 
to a written security agreement with an original 
term of six (6) months'or more; or 
3. having legal possession of the car that is leased 
to that person under a written agreement for a 
continuous period o f  six (6) months or more. 
PROPERTY DAMAGE 
Property damage means damage to physical property, 
including loss of its use. 
RESIDENT RELATIVE 
A resident relative is someone who lives in your 
household and is related to  you by blood, marriage, 
adoption or is your ward or  foster child. 
TRAILER 
Trailer means a vehicle designed to be towed on 
public roads by a car. 
USE, USED, OR USING 
Use, used, or using means the car or motor vehicle is 
being operated in a manner consistent with the 
purpose for which it was designed. 
WE. US, OR OUR 
We, us, or our means the company shown on your 
Declarations. 
YOU OR YOUR 
Throughout this policy, you and your refer to the 
named insured shown in your Declarations; and their 
spouse if  a household resident. 
If the spouse ceases to  be a household resident 
during the policy period, the spouse wil l  be 
considered you and your under this policy but only 
until the earlier of: 
1. the end of 90 days following the spouse's 
change of residency; 
2. the effective date of  another policy listing the 
spouse as a named insured; or 
3. the end of the policy period. 
AUG Q 6 2004 
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GENERAL PROVISIONS 
A. THE POLICY IS A CONTRACT 
This pol icy is a contract between you and us. When 
we refer to the policy, w e  mean this booklet, your 
most recent Declarations and your endorsements., 
B. AGREEMENTS BETWEEN YOU AND US 
In exchange for  premium paid, w e  agree to pay for  
losses as covered in  this policy. 
By accepting this policy, you agree that the 
statements o n  your application are true, complete, 
and correct. This policy is issued relying on  the 
accuracy o f  those statements. This pol icy contains all 
the agreements that exist between you and us. 
You wi l l  not i fy us within 30 days of any change o f  
address. The policy wi l l  then be re-rated based o n  
the rates and coverages i n  use for  the new address. 
If the change i n  address is f rom one state to another 
and y o u  qualify for coverage wi th us i n  the n e w  
state, then w e  wi l l  replace this pol icy w i th  the policy 
w e  use in  the new state. 
C. DECLARATIONS 
Your Declarations is an important part of this policy. It 
lists the named insured and describes the cars this 
policy covers. Refer to your Declarations to see which 
parts o f  the pol icy apply and what amounts o f  
insurance-you have for each of your cars. You only 
have the coverage for wh ich  a specific p remium 
charge is  shown for the coverage. You will receive 
your Declarations when the pol icy is first issued, each 
time a change is made and at each renewal. 
D. POLICY AREA 
Uni ted States i ts territories or  possessions, o r  Canada 
This pol icy applies to covered losses which occur i n  
the Uni ted States of America, its territories or  
possessions, o r  Canada, o r  whi le a car is being 
transported between these places. 
E. RESTRICTIONS OF COVERAGE 
1. W e  do not  provide any coverage i f  your car is 
not principally garaged and used in  the United 
States. 
2. Mexico - WARNING: READ THlS CAREFULLY! 
N O  INSURANCE APPLIES UNDER THlS POLICY 
IN MEXICO. 
F. POLICY PERIOD 
This pol icy applies to  covered losses which occur . 
during the policy period. This per iod is shown o n  your 
Declarations. 
G. POLICIES EFFECTIVE PRIOR T O  8/08/97 - LIFETIME 
RENEWAL AT AGE 65 
For a pol icy that has an original effective date pr ior  to 
8/08/97, w e  w i l l  either offer t o  renew this policy o r  
replace i t  wi th a policy o f  one o f  our  affiliated 
companies if you have had car insurance w i th  us 
continuously for  at least 5 years o n  the first 
anniversary date of this policy (or any renewal o r  
replacement o f  i t )  fol lowing your 65th birthday. 
However, this agreement does not  apply if you  fail t o  
pay a premium when required, i f  you  are not  the 
principal driver o f  a car described o n  the Declarations, 
- - 
o r  if your driver's license or that of a anyone who lives 
in your household has been suspended or  revoked 
dur ing the current policy period or  w i th in  12 months 
before the beginning of the current period. 
This agreement does not apply if the corrected vision 
of you r  better eye o r  that o f  any persons l iv ing in your 
household (or any person who regularly uses a car 
insured under this policy) is less than 20/70. Nor does 
it apply i f  the visual fo rm field o f  you  o r  these persons 
is less than 110 degrees. 
This agreement does not apply i f  you  o r  any persons 
l iv ing in your household have reached the age of 72 
bu t  do no t  give us, on  request, a medical report from 
a licensed physician stating that your vision and/or 
that o f  these other drivers over age 72 meets the 
requirements given above and that, in the doctor's 
op~n ion ,  you  and/or they are physically and mentally 
competent to drive safely. 
W e  will not  request these medical reports more than 
once every three years. However, after you or  other 
drivers reach the age of 80, we  can request these 
reports every year. All requested medical reports wi l l  
be at the company's expense. 
This agreement applies only t o  cars described i n  this 
policy. This agreement stops as of the effective date of 
any other car policy which applies to  a car described 
o n  the  Declarations page for  those coverages 
provided b y  the other car policy. 
H. CONCEALMENT OR FRAUD 
This pol icy w i l l  no t  provide coverage fo r  you or  any 
other person if you or  any other person insured under 
this policy, whether before or after a loss, has: 
1. concealed or  misrepresented any material fact o r  
circumstances; o r  
2. made false statements or  engaged i n  fraudulent 
conduct  relating to a loss o r  occurrence; o r  
3. made false statements or  engaged i n  fraudulent 
conduct relating to this insurance o r  application for 
th is  policy. 
I. TERMINATION 
1. Cancellation By Y.ou - You may  cancel this 
pol icy at any t ime b y  returning it to us or  b y  
not i fy ing us in wr i t ing o f  the future date o n  
wh ich  y o u  want  it canceled. I n  addition, wi th our 
permission, you  may cancel this pol icy by  
not i fy ing us over the telephone o f  the future date 
o n  which you  want i t  canceled. A premium 
refund will be  sent to you as soon as practical 
after w e  receive your notice o f  cancellation. 
2. Cancellation By Company - If w e  want to cancel 
th is  pol icy and it has been i n  effect fo r  less than 60 
days, w e  w i l l  send a written notice 10 days before 
it is  canceled. 
After this policy has been i n  effect f o r  60 days, w e  
will cancel i t  i f  one of the fo l lowing is  present: 
a) Your premium or p remium installment is not 
received i n  our office by  the due date. We wil l  
send a wri t ten notice 10 days before it is 
canceled. 
b) Your driver 's license is @ un  er suspension or 
revocation dur ing the policy period. This applies 
to  any dr iver  l iv ing i n  your household or  any 
driver regular ly  using your car. We w i l l  send a 
wr i t ten notice 20 davs before i t  is canceled. 
C) the po l i cy  was obtained through fraud o r  
material  misrepresentation. (This does no t  
waive o u r  r igh t  to vo id  the policy.) W e  wi l l  send 
a wr i t ten  notice 20 days before it is canceled. 
d) The l aws  o f  your state allow cancellation for  
any addi t ional  reasons. 
W e  wi l l  m a i l  the cancellation notice to y o u  at the 
last address s h o w n  o n  your Declarations. W e  and  
you agree tha t  a proof  of mail ing o f  this notice is 
sufficient p r o o f  that you were properly notif ied. We 
wi l l  keep o n l y  the premium for  the t ime the pol icy 
was i n  effect and  w e  w i l l  refund any balance. Any 
refund due will be  sent to you as soon as practical. 
Coverage ends  o n  the date shown on the written 
notice, n o t  o n  the date you get the premium 
refund. 
3. Nonrenewal  By  Company - If w e  decide n o t  t o  
renew th is  policy, we  will send written notice t o  
you 30 days before i t  is t o  expire. We wi l l  send the 
notice to t h e  last address shown on  your 
Declarations. W e  and y o u  agree that the mai l ing of 
this notice is  p roof  that you  were properly notified. 
4. Nonrenewal  By  You - When we  offer t o  renew or 
continue th is  pol icy and you  d o  not accept it, 
coverage will s top at the end o f  the current pol icy 
period. You r  failure to pay the renewal p remium by 
the date d u e  indicates your rejection o f  our  renewal 
offer. 
5. Automat ic  Termination - If you obtain other 
insurance o n  you r  covered car, any similar 
insurance prov ided by  this policy w i l l  terminate as 
to that car o n  the effective date of the other 
insurance. 
6. Other Terminat ion  Provisions - W e  wi l l  comply 
w i th  the l a w s  i n  your state: 
a) requir ing a specific notice period; 
b) requir ing a special type o f  mailing; or 
c) impos ing  restrictions on  the reasons for  
cancellation o r  nonrenewal. 
J. PREMIUM PAYMENT 
Your p rem ium payment mus t  be received b y  us in our 
office by  the due  date. If w e  do not  receive the 
premium by  the  date shown o n  any premium notice 
sent t o  you  the  pol icy w i l l  terminate. If the premium is 
paid b y  check o r  other instrument, and i t  is not  
honored, i t  will b e  considered as a failure to pay the 
premium. 
Changes made  to  your policy during the policy period 
may result in p r e m i u m  adjustment. 
K. POLICY CHANGES 
N o  changes can be  made to any part of this policy 
except b y  endorsement issued by  us. 
The terms o f  th is  pol icy are automatically changed to  
conform to  the  laws o f  the state i n  which you  live. 
W e  w i l l  automatical ly give you  the benefits o f  any 
extension o r  broadening o f  this policy. This only 
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applies if the change does not require additional 
premium. 
L, ENDORSEMENTS 
Endorsements are a part of this pol icy. They add to, 
delete, or change parts o f  the policy. They may be 
necessary to  conform to the laws o f  you r  state or to 
new programs w e  have implemented. Only those 
endorsements identif ied o n  your Declarations are a 
part of your policy. 
M. ADDITIONAL OPERATORS 
If during the policy term a person not  l isted o n  the 
~ o l i c y  begins to drive a car o r  stops dr iv ing a car 
shown on  your Declarations, you  are required to 
immediately inform us o f  this change. The 
appropriate premium adjustment will b e  made from 
the date the operator status changes dur ing  the policy 
period. 
N. NON-STACKING OF COVERAGE LIMITS 
The limits shown under "Your Coverage A n d  Limits" 
section of your Declarations are the max imum we wi l l  
pay for an accident involv ing y o u  o r  any  other person 
insured under this policy. This l im i t  o f  coverage 
applies regardless o f  the number o f  policies, 
premiums pa id  o r  shown  o n  your Declarations, 
insureds, insured cars o r  mo to r  vehicles, claims 
made, o r  cars, mo to r  vehicles, o r  trailers involved in  
the accident o r  loss. Coverages o n  other  cars, motor  
vehicles, o r  trailers insured b y  us cannot  be  added to  
or stacked o n  the coverage o f  the particular car 
involved. 
0. PUNITIVE DAMAGE 
We wi l l  not pay for damages claimed o r  assessed as 
punitive, exemplan/ o r  vindictive against an insured. 
P. ASSIGNMENT OR DEATH 
This policy cannot be assigned to anyone without our  
written approval. But, if the named insured dies, this 
policy w i l l  provide the other persons insured b y  this 
policy and the legal representative o f  the  estate (but 
only while act ing as such) w i t h  the same coverages 
u n t ~ l  the end  o f  the pol icy period. Unt i l  a legal 
representative is  appointed, anyone w h o  has proper 
custody o f  the car is covered wh i le  us ing it, subject to 
the terms o f  this policy, as i f  he o r  she was a resident 
relative. 
Q. BANKRUPTCY 
If an insured becomes bankrupt o r  insolvent during 
the policy term, i t  does not  affect the AGREEMENTS 
BETWEEN YOU AND US. 
R. OUT-OF-STATE COVERAGE 
The limits and coverages o f  this pol icy w i l l  change to 
meet the m in imum requirements o f  the laws whi le 
you are in: 
1, another state; 
2. a territory or possession o f  the Uni ted Slates; o r  
3. Canada. 
~f the laws require non-residents to 
or coverages other 
S. YOUR DUTIES AFTER A N  ACCID ( )  NT OR LOSS 
1. General Duties - If any persons insured under 
this policy are involved in  an accident or if the 
car is stolen or damaged, they o r  someone acting 
for them must promptly contact us. W e  wi l l  want 
to know h o w  the accident o r  loss happened, 
names and addresses o f  people involved, 
witnesses, and any injury o r  damage. 
Persons making a claim under this pol icy must: 
a) Inform us of the details o f  the accident o r  loss 
i n  writ ing, if requested. 
b )  Cooperate w i th  us  i n  investigating, settling, 
o r  defending any loss o r  legal action. 
Cooperation includes at tending hearings and 
trials, helping i n  suing others w h o  are 
responsible for the accident, g iv ing  evidence, 
and helping us get witnesses t o  attend a trial. 
C )  Immediately send us any notices or  legal 
papers received by them o r  their legal 
representatives i n  connection w i t h  the accident 
o r  loss. 
d) Be examined by doctors w e  select, fo r  their 
injuries as often as w e  reasonably require. W e  
w i l l  pay the cost of such examinations. The 
examination must take place w i th in  30 days of 
our  request. 
e) Give us written permission to obta in their 
medical and other relevant records, w i th in  30 
days o f  our request. 
f l  Give us written proof  o f  thei r  loss' in a f o r m  
containing any relevant in format ion w e  request 
within 30 days o f  our request. 
g) Give us a statementunder oa th  as often as 
w e  reasonably require and w i th in  30  days o f b u r  
request. 
h), keport a hit and run  accident o r  loss t o  the 
police wi th in 24 hours. 
i) Al low us to inspect the car i f  w e  request it. 
2. Additional Duties I f  Your Car Is Damaged Or 
Stolen - If your car is damaged o r  stolen and it is 
covered under Part 3, you must  protect the car 
from further damage. We will pay any reasonable 
costs you incur doing this. You may be required to 
show us the damaged property before its repair or 
disposal and give us  a statement under oath. 
If the car i s  stolen, y o u  must report i t  to  the police 
and us wi th in 24 hours after discovery o f  the  theft. 
3. Settlement/Recovery 
a) We wi l l  not pay for  losses which are settled 
wi thout  our wri t ten consent. 
b) If anyone voluntarily makes any payments, 
assumes any obligations o r  incurs any 
expenses, except fo r  first aid to others a t  the 
scene o f  the accident, w e  w i l l  no t  be 
responsible for reimbursement. 
c] When w e  pay any person for a loss under this 
policy, w e  are enti t led to the amount w e  paid 
from the proceeds o f  any settlement or 
judgment that person recovers f rom the 
responsible party. When al lowed by law, we are 
also entitled to related collection expenses for 
any settlement o r  judgment. A t  our request, 
persons receiving payment f rom us must  take 
any necessary act ion to recover the payments 
w e  have made. W e  wi l l  select the attorney and 
pay all related costs and fees. 
d l  When w e  pay f o r  a loss under this policy, 
your rights of recovery f rom anyone else 
become ours up t o  the amount  w e  have paid. 
Anyone insured under this policy must: 
1. not  interfere w i th  our  rights t o  recover; 
and 
2. do  whatever i s  necessary to help u s  to 
recover the amount  w e  paid. 
4. N o  Duplication of Benefits - When w e  pay  for 
damages under any part of this policy, payment 
w i l l  be reduced by any amount  payable under 
another part of the policy. N o  duplicate payments 
will be paid for the same damages. 
PART 1 - LIABILITY - IF YOU INJURE OTHERS OR DAMAGE THEIR PROPERTY WITH A CAR 
A. OUR OBLIGATIONS TO YOU (PART 1) settle any claim or  suit  that w e  decide is 
1. Liabil ity (Bodily Injury Coverageffroperty 
Damage Coverage) 
If y o u  have these coverages (see your  
Declarations), w e  w i l l  pay u p  t o  the Each Person, 
Each Accident L imi t  Of Liabil ity under How W e  Wi l l  
Settle A Claim (Part 1) for bodi ly  in jury to others 
and  property damage that an insured is legally 
obl igated to pay. The bodi ly  in jury and property 
damage must: 
a) result from an accident involv ing a car 
insured under this Part; and 
b) be covered under this Part. 
2. Investigation, Settlement A n d  Legal Defense 
If other  persons claim that y o u  or  anyone else 
insured under this Part injured them or  damaged 
their property in  a covered accident, w e  w i l l  
provide a defense at our expense b y  counsel o f  our 
choice. We may conduct any invest~gat ion and  
appropriate. 
Our obligation to defend a claim o r  suit ends when 
w e  have paid the applicable coverage l im i t  for 
damages resulting f rom the accident. 
3. Additional Payments 
In addition to any amount  i n  the Limit Of Liability 
section, w e  wil l  pay the costs listed below: 
a) First Aid 
We wi l l  pay anyone insured under this Part for  
the cost of immediate and necessary first aid to 
others at the scene of the accident involving a 
car insured under this Part. 
b) Bail 00nds 
If you or  anyone else insured under this Part are 
arrested as a result of a covered accident which 
arose from or  involved a violation o f  a traffic 
law and must pu t  up  bail, w e  w i l l  pay u p  to $250 
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for the cost of a bail bond.  The insured must 
f ~ r s t  get the bond. 
cJ  Release Of Attachment Bonds 
If as a result of a covered loss an insured's 
property is attached b y  court order, w e  wi l l  
r e~mburse  the premium of  a bond obtained to 
release that attachment. The amount of the 
bond  w e  pay premium for cannot be more than 
our l im i t  o f  liability. 
d) Post Judgment Interest 
If w e  are obligated to pay the amount of a judg- 
ment, w e  w i l l  pay post  judgment interest o n  
that por t ion of the judgment that is within our 
L imi t  Of Liability. Our duty t o  pay interest ends 
when  w e  pay, offer to pay o r  deposit wi th the 
court the amount  owed under this Part. The 
max imum amount is subject to the Limit o f  
Liabil ity - Bodily Injury: Each Person and Limit 
Of Liabil ity - Bodily Injury: Each Accident under 
H o w  W e  Wi l l  Settle A Claim (Part 1). 
e) Court  Costs 
If w e  provide a defense, w e  wi l l  pay an 
insured's court costs. 
f )  Expenses 
W e  wi l l  pay reasonable costs connected w i th  
the defense o f  you o r  any other insured incurred 
at our  request, such as travel expenses to attend 
court. We w i l l  pay up  to a max imum of  $50 per 
day fo r  actual net wages lost if the insured has 
to  take t ime off  f rom work at our request. 
g) Appeal Bonds 
W e  will pay the premiums fo r  appeal bonds if 
w e  decide to  appeal the case to a higher court. 
B. YOUR OBLIGATIONS TO US (PART 1) 
The fo l lowing .provision applies i n  addition to any 
duties l isted in the General Provisions section. 
Legal Act ion Against Us  
N o  legal action can be taken against us unless there is 
fu l l  compliance w i th  all the terms o f  this policy. N o  
legal action can be  taken against us under this Part 
unt i l  the obl igat ion of an insured person to pay is 
finally determined either by final judgment against 
that person o r  by written agreement of the insured 
person, the claimant, and us. N o  one w i l l  have any 
r ight t o  make us a party t o  a lawsuit to  determine the 
liabil ity o f  an insured person. 
C. WHAT CARS ARE COVERED (PART 1) 
The fo l lowing are subject to the Each Person, Each 
Accident L imi t  Of Liability under How We Wil l  Settle A 
Claim (Part 1). 
1. Cars Described On Your Declarations 
This Part covers cars for which a premium charge 
for  these coverages is shown o n  your Declarations. 
2. Replacement Cars 
If y o u  acquire ownership of a car to replace a car 
covered under this Part, the newly acquired car has 
the same coverage as the car being removed from 
the pol icy. You must notify us o f  the replacement 
w i th in  30 days after you acquire ownership of the 
car, f o r  coverage to continue after 30 days. R E  
3. Addi t ional  Cars 
I f  you acquire ownership of another car i n  addition 
to those described as covered under this Part, this 
Part covers the new car for the first 30 days. The 
new car has the same coverage as any o f  your 
other cars insured wi th us. A l l  your  other cars must 
be  insured w i t h  us for this Part to cover the 
additional car. 
You mus t  let us know wi th in 30 days after you 
acquire ownership of the n e w  car that you  want it 
insured under  this Part, for coverage to continue 
after 30 days. 
4. Subst i tute Cars 
If a car covered under this Part breaks down, is 
being serviced or repaired, o r  is stolen o r  
destroyed, w e  w i l l  cover a car you  temporari ly 
borrow o r  rent (with the owner's permission) 
whi le you r  car is being repaired o r  replaced. This 
car cannot  b e  owned by you  o r  a household 
resident. The substitute car has the same 
coverage as the  car that is ou t  of service. W e  wil l  
only pay that part o f  the loss that i s  excess over 
the amounts payable under any other  insurance 
wh ich  covers the loss. 
5. Other Non-Owned Cars 
In  addit ion to substitute cars, w e  w i l l  cover a non- 
o w n e d  car. The  owner must  give permission to use 
it. The non -owned  car must b e  used in the way 
intended b y  the  owner. This car mus t  no t  be  
furnished or available for  the regular use o f  you or  
a household resident. We will cover a rented car for 
a total of 30 days. The non-owned car has the same 
coverage as any one o f  your cars insured w i th  us. 
W e  will on l y  pay that part o f  the loss that i s  excess 
over the amounts  payable under any other 
insurance wh ich  covers the loss. 
6. Trailers, Camper Units, Caps Or Similar Types Of 
Cover 
W e  will cover a trailer designed to b e  pul led by a 
car whi le it is attached to a car covered under this 
policy. W e  will cover all camper units, caps or  
similar types o f  cover designed to be mounted o n  a 
car o r  trailer. When a trailer, camper unit, cap or  
similar type of cover is attached to a car i t  is 
considered t o  be one vehicle. There is  n o  coverage 
fo r  a trailer, camper unit, cap o r  similar type of 
cover wh i l e  used w i th  a car no t  insured under this 
Part. Also, there is no  coverage fo r  damage to a 
non-owned trailer, camper unit, cap o r  similar type 
of cover wh ich  is attached to a covered car. 
D. WHO IS INSURED (PART 1) 
1. In Your Car (Includes A Substi tute Car) 
You and any persons you give permission to  use 
your car are insured as long as they use i t  in the 
way you  intended when you gave permission. 
2. In A Non-Owned Car 
You and a resident relative are insured wh i le  using 
a non-owned car. The owner mus t  give permission 
to  use it. It must  b e  used in the way intended by 
the owner. 
000130 
PRU 565 
m 
E. LOSSES WE WlLL NOT PAY FOR (PART 1) 
1. Owned Motor  Vehicles 
We w i l l  not  pay for bodily injury or property 
damage caused by anyone using a motor vehicle 
or trailer not  insured under this Part, owned by you 
or a household resident. 
2. Non-Owned Motor Vehicles 
W e w i l l  no t  pay for bodily injury or property 
damage caused by anyone using a non-owned 
moto r  vehicle or trailer not insured under this Part 
that is furnished or made available for regular use 
by you  or a household resident. 
3. Motor  Vehicles For Hire 
We w i l l  not  pay for bodily injury or property 
damage that occurs while a motor vehicle is being 
used to  carry people or property for a fee. This 
does not include using your covered car in a car 
pool. 
4. Racing 
We w i l l  not pay for bodily injury or property 
damage caused by anyone using a motor vehicle if 
the moto r  vehicle was being used in any organized 
racing, speed, demolition or stunt contest or 
related activity. 
5. Business And Residence 
We w i l l  not pay for bodily injury or property 
damage arising out of the use of a motor vehicle, 
trailer, camper unit, cap or similar type of cover, 
being used or located for use as a place of 
business o r  as a place o f  residence. 
6.  Household Residents 
We will not pay for bodily injury to you or a 
householdresident if caused by you or a 
household resident. We wi l l  not defend you or a 
household resident in any suits brought against 
each other directly or indirectly by a third party. 
7. Your Employees 
We will not pay for bodily injury to your employee 
or  an employee of  a household resident while in  
the course of  employment. But bodily injury to  a 
domestic employee is covered under this Part if 
such employee is not covered and does not have to 
be covered under any worker's compensation law, 
disability law or  similar law. 
8. Fellow Employees 
. . 
We will not pay for bodily injury caused by an 
insured (other than you) to a fellow employee 
while the insured is using a motor vehicle in his or 
her employer's business. 
9. Au to  Business 
We will not pay for bodily injury or property 
damage caused by  anyone using a non-owned 
motor  vehicle in any kind of  auto business. 
Examples of  auto business are: selling, repairing, 
servicing, storing or parking motor vehicles. 
10. Business Or Job 
We will not pay for bodily injury or property 
damage caused by anyone other than you or a 
resident relative using a non-owned car in any 
business or job. 
11. War 
We will not pay for bodily injury or property 
damage caused by any act of war, warlike act, 
insurrection, rebellion or revolution. Also, we wi l l  
not pay for a loss caused by discharge of any 
nuclear weapon, even if accidental. 
12. Nuclear Liability 
We will not pay for bodily injury or property 
damage caused by  anyone who: 
a) is an insured under a nuclear energy liability 
policy; or 
b)  would be an insured under a nuclear energy 
liability policy bu t  for  the exhaustion of its l imit 
of liability. 
13. Criminal Acts 
We will not pay for  bodily injury or property 
damage caused by  any insured while committing 
or attempting to commit  a crime or avoiding arrest. 
14. Intentional Injury Or Damage 
We will not pay for bodily injury or property 
damage which results from an act: 
a) that is intended by an insured to cause harm; 
or 
b) that an insured could reasonably expect 
would cause harm. 
This exclusion applies whether or not an insured 
intended or expected the results of their act, so 
long as the resulting injury or  damage was a 
natural consequence of the act. 
Mental disease, defect o r  other disorder of the 
insured, or  the insured's being under the influence 
of drugs or  alcohol shall not bar application of this 
exclusion. The intention or reasonable expectation 
to cause bodily injury or property damage shall be 
determined as though any such condition o f  the 
insured did not exist. 
15. Your Property 
We will not pay under this Part for any damage to 
property owned or being transported by an insured 
person. We wi l l  not pay under this Part for damage 
to property under the care of or  rented to you or a 
household resident. But we wi l l  pay for damage 
from a covered loss to a residence or garage rented 
to you or a resident relative. 
F. HOW WE WlLL SElTLE A CLAIM (PART 1) 
1. Limit Of Liability - Bodily Injury: Each Person 
The limit stated under Liability - Bodily Injury - 
Each Person on your Declarations is the maximum 
w e  will pay for all damages arising out of bodily 
injury to one person as a result of any one 
accident. Included i n  Liability - Bodily Injury - Each 
Person, but not as a separate claim or claims, are 
all damages sustained by other persons, for 
example, loss of services, loss of  support, loss of 
consortium, wrongful death, grief, sorrow and 
emotional distress. 
2. Limit Of Liability - Bodily Injury: Each Accident 
The limit stated under Liability - Bodily lnjury - 
Each Accident on your Declarations is the 
maximum we wi l l  pay for all damages arising out 
of  bodily injury as a result of  any one accident, 
subject to the Liability - Bodily lnjury - Each Person excess over amounts payable under any other 
l imit.  insurance u p  to our Each Person, Each Accident 
3. L imi t  Of Liabil ity - Damage To Property Limit Of Liability. 
The l imit stated under Liability - Property Damage - However, if the non-owned car is provided for your 
Each Accident o n  your Declarations is the use wi thout  charge, by  a licensed automobile 
max imum w e  w i l l  pay for all property damaged in  dealer: 
any one accident. a. to  demonstrate the car to you as a 
4. Other Insurance - Your Car prospective buyer; o r  
If there is other insurance which covers a loss b. t o  use as a temporary substitute for  a car 
under this Part, w e  wi l l  pay our share o f  the loss. shown on  your Declarations which is being 
Our share i s  the proportion our l imit bears to  the repaired o r  serviced, this pol icy w i l l  provide 
total o f  all applicable limits. But w e  w i l l  no t  pay for  primary insurance if y o u  are involved in an 
a loss involving anyone using a newly acquired accident causing death o r  injury t o  persons or  
(additional o r  replacement) car if you have another property other than the loaned vehicle. 
insurance policy or plan that covers it. 6. Financial Responsibility Laws 
5. Other Insurance - Non-Owned Car (Includes A When this policy is certif ied as future proof of 
Substi tute Car) financial responsibility, this pol icy shall comply 
In  the case o f  a non-owned car covered under this w i th  the min imum requirements o f  your state's 
Part, w e  w i l l  pay only those damages that are laws. 
PART 2 - MEDICAL PAYMENTS - IF YOU ARE INJURED IN A CAR ACCIDENT 
A. ADDITIONAL DEFINITIONS bordering o r  surrounding county o r  counties included has/have similar demographic and The words  defined below in addition to those shown economic bases as the provider's routine region of 
under your Definitions section apply when used i n  practice. 
reference to this policy Part. 
1. Necessary and Appropriate Medical Services B. OUR OBLIGATIONS TO YOU (PART 2) 
Necessary and appropriate medical services means Medical Payments Coverage 
charges incurred for curative rnedical, surgical and We wi l l  pay only the reasonable fee fo r  necessary and 
dental treatment, professional nursing, hospital appropriate medical services and the reasonable 
expenses, and rehabilitation services, x-ray and expense for  funeral services up t o  our l im i t  o f  liability 
other diagnostic services, prosthetic devices, for  medical payments coverage, ( i f  shown in your 
ambulance services, medication and other Declarations page and i f  a p remium has been paid 
necessary treatment prescribed b y  persons therefor) because o f  bodi ly  in jury caused b y  a car 
licensed to practice medicine, surgery, psychology, accident, sustained by a covered person, and incurred 
or  chiropractic; o r  for any non-medical remedial for covered services rendered wi th in  three years of the 
treatment rendered in accordance wi th  a date o f  the accident. 
recognized religious method o f  healing. These Our obligation to  pay any particular b i l l  fo r  necessary 
services must  be consistent w i th  the symptoms, and appropriate medical and funeral expenses will be 
and treatment the  person'^ satisfied upon payment o f  the usual, customary, and in juw  and be a ~ ~ r o ~ r i a t e l ~  documented in reasonable charge, associated w i th  the particular the covered person's medical records. These treatment method or  modal i ty  at issue, as defined by 
services must  also be provided in accordance wi th  area of the palticular sewice recognized standards o f  care of the covered provider. person's injury at the time the charge was incurred. 
2. Usual, Customary, and Reasonable Charge C. YOUR OBLIGATIONS T O  U S  (PART 2) 
Usual, cu~tomary ,~ f ind  reasonable charge, shall The fo l lowing provision applies i n  addit ion to  any 
mean u p  to the 80 percentile of the amount duties l isted i n  the General Provisions section. 
charged by  members o f  the same profession, o f  Legal Act ion Against U s  
similar standing, for the particular sewice(s) 
provided, including those for  funeral related No one insured under this Part may  take any legal action against us until 30 days after notice of loss has 
expenses in the same geographical area as where been given to us and all obligations under this the services were rendered o r  provided. have been fulfilled. 
3. Geographical Area 
Geographical area shall mean the county o r  D. WHAT CARS ARE COVERED (PART 2) 
counties which comprise the service rovider's The.following are subject t o  the Limit Of  Liability 
general region o f  practice o r  service. h h e r e  a under How We Wil l  Settle A Claim (Part 2 ) .  
service provider i s  the only provider of the 1. Cars Described On Your Declarations 
particular service(s) rendered in  the relevant county 
~ h i s  P a n  covers cars for  a premium o r  counties, then the geographical area s I co age is shown o n  your Declarations. include the charges of similar providers i R e E  C E Py'F D 
bordering o r  closest county o r  counties i n  which . ep acement Cars 
providers o f  the particular service under ~ 1 1 6  0 e l p q  acquire ownership of a car to replace a car 
considerat ion reside; provided, however, the c vered under this Part, the newly acquired car has 
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the same coverage as the car b z n g  removed f rom 
the policy. You must  notify us of the replacement 
w i th in  30 days after you  acquire ownership o f  the 
car, for coverage to continue after 30 days. 
3. Addit ional Cars 
If you acquire ownership of another car in  addit ion 
to those described as covered under this Part, this 
Part covers the new car for the first 30  days. The 
new car has the same coverage as any o f  your 
other cars insured w i th  us. Al l  your other cars must  
be insured w i th  us for  this Part to cover the 
additional car. 
You must  let us  know within 30  days after you 
acquire ownership of the new car that you  want  it 
insured under this Part for coverage t o  continue 
after 30 days. 
4. Substi tute Cars , 
If a car covered under this Part breaks down, is 
being serviced o r  repaired, or is stolen o r  
destroyed, w e  will cover a car you temporarily 
bor row o r  rent (w i th  the owner's permission) whi le 
your car is being repaired or  replaced. This car 
cannot be owned b y  you o r  a household resident. 
The substitute car has the same coverage as the car 
that is out  o f  service. We will only pay  that part o f  
the loss that is excess over the amount  payable 
under any other insurance which covers the loss. 
5. Other Non-Owned Cars 
In addit ion to  substitute cars, w e  w i l l  cover a non- 
owned  car. The owner must  give permission to use 
it. The non-owned car must  be used in the w a y  
intended by  the owner. This car mus t  no t  be 
furnished o r  available for the regular use o f  you  o r  
a household resident. We wi l l  cover a rented car 
for a total of 30 days. The non-owned car has the 
same coverage as any one of your cars insured 
w i th  us. We wi l l  only pay that part o f  the loss that 
is excess over the amounts payable under any 
other insurance which covers the loss. 
6. Trailers, Camper Units, Caps Or Similar Types Of 
Cover 
W e  w i l l  cover a trailer designed to b e  p l ~ l l e d  b y  a 
car wh i le  i t  is attached to a car covered under this 
policy. W e  wi l l  cover all camper units, caps o r  
similar types o f  cover designed to be  mounted o n  a 
car o r  trailer. When a trailer, camper unit, cap o r  
similar type of cover is attached to a car, it i s  
considered to be  one vehicle. There i s  n o  coverage 
for a trailer, camper unit, cap o r  similar type o f  
cover whi le used w i th  a car no t  insured under this 
Part. 
E. WHO IS  INSURED (PART 2) 
1. In Your Car (Includes A Substi tute Car) 
You and any person you give permission to  use 
this car are insured as long as they use i t  i n  the 
way y o u  intended when you gave permission. 
2. In A Non-Owned Car 
You a n d  a resident relative are insured whi le using 
a non-owned car. The owner must  give permission 
to  use it. It must  be used in the way intended b y  
the owner. 
Other people are insured whi le using a non-owned 
car. But, they are insured i n  this car only if the 
accident results from the act~ons o f  you or a 
resident relative as a driver or passenger. T h ~ s  
includes actions of your private driver who is 
operating the car for you. 
3. Hit By A M o t o r  Vehicle 
If you are h i t  by  a motor  vehicle wh i le  a pedestrian, 
you are insured. If a resident relative is hit by a 
mo to r  vehicle whi le a pedestrian, that resident 
relative is insured. 
F. LOSSES WE WILL NOT PAY FOR (PART 2) 
1. Owned  M o t o r  Vehicles 
W e  will no t  pay  for bodi ly injury caused by  anyone 
using a m o t o r  vehicle or trailer no t  insured under 
this Part, owned  by you o r  a household resident. 
2. Non-Owned Motor  Vehicles 
We will not  pay fo r  bodi ly injury caused b y  anyone 
using a non-owned motor  vehicle or  trailer not 
insured under this Part that is furnished or made 
available fo r  regular use b y  you o r  a household 
resident. 
3. M o t o r  Vehicles For Hire 
W e  will n o t  pay fo r  bodi ly injury that occurs whi le 
a mo to r  vehicle is being used to carry people or 
property f o r  a fee. This does not include using your 
covered car in a car pool. But you and a resident 
relative are covered if injured i n  an accident whi le a 
passenger i n  a non-owned car being used to carry 
people o r  property for  a fee. 
4. Racing 
We will no t  pay  fo r  bodi ly injury t o  anyone using a 
mo to r  vehicle ~f the motor  vehicle was being used 
i n  any organized racing, speed, demoli t ion or  stunt 
contest o r  related activity. 
5. Business A n d  Residence 
We will no t  pay fo r  bodily injury to anyone arising 
out  o f  the use o f  a motor  vehicle, trailer, camper 
unit, cap o r  similar type of cover, being used or 
located fo r  use as a place o f  business or  as a place 
o f  residence. 
6. Worker's Compensation Or Similar Laws 
We wi l l  no t  pay  for  bodi ly injury to anyone when 
payment under this Part duplicates benefits 
recoverable under any worker's compensation law, 
disability law, o r  any similar law. 
7. Auto  Business 
W e  wi l l  no t  pay fo r  bodi ly injury caused b y  anyone 
using a non-owned motor  vehicle in  any kind of 
auto business. Examples of auto business are: 
selling, repairing, servicing, storing o r  parking 
motor  vehicles. 
8. Business Or Job  
We will n o t  pay fo r  bodi ly injury caused by  anyone 
other than y o u  o r  a resident relative using a non- 
owned  car in  any business or  job. 
9. War 
W e  wi l l  no t  pay  fo r  bodi ly injury caused b y  any act 
of war, warlike act, insurrection, rebell ion o r  
revolution. Also, w e  w i l l  not  pay for  a loss caused 
b y  discharge o f  any nuclear weapon, even if 
accidental. 
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10. Nuclear Contamination household resident by  any of the Prudential 
W e  w i l l  not  pay for bodily injury from or as a Property and Casualty Group o f  Companies. 
consequence o f  the following, whether controlled 2. To W h o m  Payments Are Made 
or  uncontrol led or however caused: W e  can make these payments elther to the ~n jured 
a) nuclear reaction; person, h is  o r  her legal representatives o r  heirs. 
b) nuclear radiation; o r  W e  can also make payments to  those providing the services upon receipt o f  a val id assignment of 
c) radioact~ve contamination. benefits. The assignee is subject t o  all policy 
11. Criminal Acts provisions. By making these payments, w e  are not 
We wt l l  not  pay for any bodi ly injury t o  any insured admit t ing that any person is  responsible for the 
whi le commi t t ing  o r  attempting to commi t  a cr ime accident. 
o r  avoidlng arrest. We wi l l  not pay for  any bodi ly 3. Arbitrat ion 
in jury to any insured who is convicted of, o r  pleads I f  there is  disagreement over the reasonableness, 
no  contest o r  gui l ty to, operating a mo to r  vehicle: necessity o r  magni tude o f  charges compensable 
a) under the  influence of an illegal narcotic, under the usual, customary and reasonable 
hallucinogenic or habit-producing drug; o r  charges o r  other standard provided fo r  in  the 
b) w h o  is later found to have a b lood alcohol policy, the disagreement will be  resolved b y  
concentration b y  weight o f  alcohol equal t o  o r  b inding arbitration. The demand fo r  arbitration 
in excess o f  the legal l imi t  of the jurisdiction mus t  be made i n  wr i t ing  after notif ication of our 
where the violation occurred. claim denial o r  o f  the amoun t  w e  are wi l l ing to pay 
o r  reimburse. In that case, each o f  us will select a 12. Intent ional Injury qualif ied arbitrator. The t w o  arbitrators w i l l  select 
W e  will not  pay for bodily injury which results f rom an  umpire. However, where an agreement cannot 
an act: b e  reached as to  an umpire, either party may 
a) that is intended by  an insured t o  cause request that selection be  made b y  a judge o f  a 
harm; o r  court having jurisdiction. Once the arbitrators and 
umpire have been selected, arbitration of the b) that an insured could reasonably expect issues w i l l  be arbitrated before them under the 
w o u l d  cause harm. rules o f  the American Arbitrat ion Association. A 
This exclusion applies whether o r  not an insured decision by any two  o f  the  three persons selected 
intended o r  expected the results of their act, so will determine the issues i n  dispute, and w i l l  be 
long as the resulting injury was a natural b ind ing  on all parties. Each o f  us  will pay our  o w n  
consequence o f  the act. arbitrator. You and w e  will share equally the other 
Mental disease, defect o r  other disorder o f  the costs o f  the arbitration and  o f  the umpire. 
insured, o r  the insured's being under the influence 4. Other Insurance - Your Car 
o f  drugs o r  alcohol shall no t  bar application of this I f  there is other car medical payments insurance 
exclusion. The intention or  reasonable expectation wh ich  covers a loss under this Part, w e  w i l l  pay our 
to cause bodi ly injury shall be determined as share o f  the loss. Our share is the proportton which 
though any such condition of the insured d id not  the Limits of Liabil ity under  H o w  W e  Wi l l  Settle A 
exist. Claim (Part 2 )  bears to the total o f  all applicable 
G. HOW WE WILL SETTLE A CLAIM (PART 2) l imits. 
1. L im i t  Of Liabil ity 5. Other Insurance - Non-Owned Cars (Includes A 
The l imt t  stated under Medical Payments - Each Substi tute Car) 
Person o n  your Declarations is the max imum w e  In the case of a non-owned car covered under this 
w i l l  pay  for  all damages arising out o f  bodi ly injury Part, w e  will pay only those eligible medical 
to one person as a result o f  any one accident. expenses that are excess over amounts payable 
W e  w i l l  not pay more than the maximum l imi t  under any other car medical payments insurance 
provided b y  this policy, as shown in your u p  t o  the L imi t  Of Liabil ity under How W e  Wi l l  
Declarations, for  "each person" covered under this Settle A Claim (Part 2). 
Part regardless o f  the number o f  vehicles insured, 6. Health Care Coverage 
insured persons, claims, claimants, policies, o r  This Medical Payments coverage w i l l  be secondary 
vehicles tnvolved in the accident. The l im i t  t o  any health care coverage you  may  have, which 
provided b y  this policy may not be stacked or  i s  in effect, and  may cover a loss resulting from a 
combined w i th  the Medical Payments l im i t  m o t o r  vehicle accident. 
provided b y  any other policy issued to  you  or  a 
PART 3 - COLLISION AND COMPREHENSIVE - IF YOUR CAR IS DAMAGED OR STOLEN 
A. OUR OBLIGATIONS TO YOU (PART 3) 2. Comprehensive Coverage 
1. Coll is ion Coverage h overage (see your  Declarations), & E C & t W P &  If y o u  have this coverage (see your Declarati , fo  ny  direct and accidental loss of o r  
we will pay for accidental damage to your insured damage t o  your insured car o r  trailer, including its 
car o r  trailer, including its equipment, if i t  collides AUG 8q8:v t, caused b y  anyth ing other than collision 
w i th  another object or i f  i t  rolls over. ex p as shown under Losses W e  Wi l l  Not  Pay For 
@(yxi i :2=18&@. GW44s 1 ,  000134 
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(Part 3). E x a m ~ l e s  of 
losses'are: gla'ss breakage, theft, fire, flood, hail, 
earthquake, vandalism and collision w i th  a b i rd or 
animal .  
If the car  is stolen, w e  w i l l  reimburse you for your 
transportat ion costs until the car is back in use o r  
unt i l  w e  offer to pay for the loss. Transportation 
costs will b e  covered beginning 48 hours after the 
theft has been reported to the police and to us. We 
will p a y  u p  to $20 a day for these transportation 
costs u p  t o  a total o f  $600. 
3. T o w i n g  And  Labor Coverage 
If y o u  have this coverage (see your Declarations), 
w e  will p a y  for towing charges and the cost o f  
labor d o n e  at the scene of a breakdown. The l imi t  
for  th is  coverage is shown o n  your Declarations. 
There is  n o  deductible for this coverage. 
4. Rental  Car Coverage 
I f  y o u  have this coverage (see your Declarations), 
w e  will reimburse you for the cost o f  renting a car 
i f  a car y o u  o w n  and insure under this Part is ou t  of 
use fo r  m o r e  than 24 hours because o f  a Coll ision 
or  Comprehensive loss. 8ut  this coverage does not  
apply w h e n  a car is stolen and Comprehensive 
Coverage applies. 
We will o n l y  pay for actual rental costs for the t ime 
i t  w o u l d  normally take to repair o r  replace the 
damaged car up to $20 a day and $600 per 
accident. . 
You m u s t  prompt ly  notify us o f  the amount y o u  
spent f o r  rental o f  the car in the manner and trme 
w e  reasonably request. 
If y o u  d o  mot rent a car during the t ime it wou ld  
normal ly  take to repair o r  replace the damaged car, 
w e  will pay  you $10 a day up  to a total of $300. . 
B. YOUR OBLIGATIONS TO US (PART 3) 
The fo l lowing .provision applies in  addition to  any 
duties l is ted in the General Provisions section. 
Legal Ac t i on  Against Us 
N o  one insured under this Part may take any legal 
action against us unti l  30 days after they have given 
us  notice o f  loss and  only if all obligations under this 
policy have been fulfilled. 
C. WHAT CARS ARE COVERED (PART 3) 
The fo l l ow ing  are subject to the Limit Of Liability 
under H o w  W e  Wi l l  Settle A Claim (Part 3). 
1. Cars Described O n  Your Declarations 
This Part cavers cars for which a premium charge 
for these coverages is shown on  your Declarations. 
2, Replacement Cars 
If y o u  acquire ownership of a car to replace a car 
covered under this Part, the newly acquired car has 
the same coverage as the o ld  car being removed 
f rom the  policy. You must notify us o f  the 
replacement wi th in 30 days after you acquire 
ownersh ip  o f  the car, for coverage to  continue after 
30 days. 
3. Add i t iona l  Cars 
If y o u  acquire ownership of another car i n  addition 
to those described as covered under this Part, this 
Part covers the new car for the first 30  days. The 
9 new car has the roadest coverage as any of your 
other cars insured wi th us. Al l  you r  other cars must 
be insured w i th  us for this Part t o  cover the 
additional car. 
You must  let us know w ~ t h i n  30 days after you 
acquire ownership of the new car  that you want ~t 
insured under this Part for  coverage to continue 
after 30 days. 
4. Substi tute Cars 
If a car covered under this Part breaks down, IS 
being serviced or  repaired, o r  is stolen or 
destroyed, w e  w i l l  cover a car y o u  temporarily 
borrow o r  rent (wi th the owner's permission) whlle 
your car i s  being repaired o r  replaced. This car 
cannot be owned by y o u  o r  a househo ld  resident. 
The substitute car has the same coverage as the car 
that is ou t  o f  service. W e  will on l y  pay that part of 
the loss that  is excess over the a m o u n t  payable 
under any other insurance wh ich  covers the loss. 
5. Other Non-Owned Cars 
In addition to substitute cars, we will cover a non- 
owned car. The owner mus t  give permission to use 
it. The non-owned car mus t  be  used  in the way 
intended b y  the owner. This car m u s t  not  be 
furnished o r  available fo r  the regular  use of you or 
a household resident. We will cover  a rented car 
for  a total o f  30 days. The non-owned car has the 
broadest coverage o f  any one o f  you r  cars insured 
w i th  us. W e  will only pay  that par t  o f  the loss that 
is excess over the amount  payable under any other 
insurance wh ich  covers the loss. 
D. LOSSES WE WILL NOT PAY FOR (PART 3) 
1. Owned Mo to r  Vehicles 
W e  wi l l  no t  pay for damage to o r  loss o f  any motor 
vehicle o r  trailer no t  insured under  this Part, 
owned b y  y o u  or  a household resident. 
2. Non-Owned Motor  Vehicles 
W e  will no t  pay for damage o r  loss f o r  any motor 
vehicle o r  trailer no t  insured under this Part that is 
furnished o r  made available for  regular  use by you 
or  household residents. 
3. Motor  Vehicles For Hire 
We wi l l  no t  pay fo r  damage o r  loss that occurs 
whi le a m o t o r  vehicle is  being used  t o  carry people 
o r  property for  a fee. This does n o t  include using 
your covered car in a car pool.  
4. Camper Units. Caps Or Similar Types Of Cover 
W e  wi l l  no t  pay fo r  damage to o r  loss of a camper 
unit, cap o r  similar type o f  cover, inc luding its 
equipment and accessories, unless the ownership 
o r  use of the camper unit, cap o r  similar type of 
cover has been reported to  us a n d  the required 
premium has been paid. A camper unit, cap or 
similar type of cover is designed t o  be  mounted on 
a car o r  trailer. 
5. Trailers 
W e  wi l l  not  pay for  damage to o r  loss o f  a trailer, 
unless the ownership o r  use o f  t h e  trailer has been 
reported to  us and the required p remium has been 
paid. 
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6. Customized Vehicles Mental disease, defect or other disorder of the 
We wi l l  not pay for damage to  o r  loss of any insured, o r  the insured's being under the influence 
customized features unless the value of the of drugs o r  alcohol shall not  bar application of this 
customization has been reported to us and i t  is exclusion. The intention or reasonable expectation 
included i n  the premium wh ich  has been paid for  t o  cause proper ty  damage shall be determined as 
this coverage. Customized features include any: though any  such condit ion of the insured did not  
furnishings, carpeting, custom installed height exist. 
extending roofs, custom paint, custom painted 15. Sound  a n d  Video (Receiving, Recording, 
windows, custom murals, graphics o r  other Reproducing Or Transmitting) Equipment 
custom applied designs o r  equipment. This W e  wi-Il n o t  pay  for  loss to sound o r  video 
includes items installed at the t ime o f  the vehicle's equipment wh ich  is not  permanently installed. 
manufacture or  after. Equipment mus t  be  installed in  the dash or  console 
7. Racing opening specif ied b y  the manufacturer of thecar, 
We wi l l  no t  pay for damage t o  o r  loss of a motor  trailer, camper  unit, cap or  similar type o f  cover for 
vehicle i f  the motor  vehicle was be ing  used in  any such equ ipment  to be considered permanently 
organized racing, speed, demol i t ion o r  stunt installed. 
contest o r  related activity. Loss to  discs, tapes, records, o r  other devices for  
8. Business And Residence use w i th  equipment designed for  the reproduction 
We wi l l  no t  pay for damage t o  o r  loss o f  a motor  of sound o r  video w i l l  not be covered. 
vehicle, trailer, camper unit, cap o r  similar type o f  16. Wear A n d  Tear 
cover, being used o r  located fo r  use as a place o f  We w i l l  n o t  pay  for damage which is due and 
business o r  as a place o f  residence. confined t o  wear  and  tear, freezing, o r  mechanical 
9. Auto  Business o r  electrical breakdown or failure. This does not 
We wi l l  not  pay for damage to  a mo to r  vehicle o r  apply t o  damage if your car is stolen. 
trailer you do not own  i f  y o u  are using i t  in any 17. Tires 
k ind  o f  auto business. Examples o f  auto business W e  wi l l  n o t  pay  for loss to tires unless the loss is 
are: selling, repairing, servicing, storing o r  parking caused b y  fire, vandalism, malicious mischief, 
cars o r  other vehicles. theft, o r  unless the loss is caused b y  an accident 
10. Diminut ion Of Value covered under  this Part. 
W e  wi l l  no t  pay for any loss t o  your car o r  any non- 18. Addi t iona l  L iv ing Facility Equipment 
owned  motor  vehicle due t o  d iminut ion of value as W e  wi l l  n o t  pay  for damage to o r  loss o f  radio or  
defined i n  this policy. TV antennas, awnings, cabanas o r  any equipment 
11. War designed t o  create extra l iv ing area whi le the car, 
W e  wi l l  no t  pay for damage caused b y  any act o f  trailer, camper  unit, cap or similar type o f  cover is 
war, warlike act, insurrection, rebell ion or  set u p  f o r  l iv ing. 
revolution. Also, w e  wil l  not  pay fo r  a loss caused 19. Personal Property 
b y  discharge of any nuclear weapon, even i f  W e  wi l l  n o t  pay  for  damage to o r  loss o f  personal 
accidental. property in a car except as provided in  the 
12. Nuclear Contamination Clothing A n d  Luggage provision under How We 
W e  wi l l  not  pay for damage f rom o r  as a Wi l l  Settle A Claim (Part 3). 
consequence of the following, whether controlled E. HOW WE WILL SETTLE A CLAIM (part 3) 
o r  uncontrolled or  however caused: 
a) nuclear reaction; 1. Limit Of Liabi l i ty 
b )  nuclear radiation; o r  Our L imi t  O f  Liabil ity w i l l  be the least o f  the: 
C) radioactive contamination. a) actual cash value (replacement cost less 
13. Criminal Acts depreciation to  reflect the age and condition of the property a t  the t ime it was damaged or 
W e  w i l l  not pay for damage caused b y  any insured stolen) of the  damaged o r  stolen property at the 
whi le commit t ing or attempting to  commi t  a cr ime t ime o f  the  loss; 
o r  avoiding arrest. b) amoun t  necessary to repair o r  replace the 
14. Intentional Damage pro  erty w i t h  parts made by the manufacturer 
W e  wi l l  not pay for damage which results from an  o f t  1 e vehicle o r  by other non-original 
act: equipment manufacturer o r  other sources 
a) that is intended by an insured to  cause harm; unless prohib i ted b y  state laws and regulations. 
o r  c f a m o u n t  stated o n  your Declarations. 
b) that an insured could reasonably expect A theft loss t o  permanently installed sound or  
w o u l d  cause harm. p ~ d e o  (receiving, recording, reproducing o r  
This exclusion applies whether o r  n o t  an i C transmitting) equipment is covered u p  to  $1,000. 
intended or  expected the results of their act, so Loss to  a non-owned trailer when pu l led  by  a car 
l ong  as the resulting damage was a natural 0 B,VF~ under  th is  Part is covered UP t o  $500. We 
consequence of the act. I on ly  p a y  the  part of a loss caused b y  damage 
r theft o f  a non-owned trailer that i s  excess s COT+GD.A[~~ c,Lbb)Mg 
over the amount  ~ a v a b l e  under anv other in- 
surance wh ich  c&ek  the loss. 
Our payment w i l l  be reduced b y  any appl~cable 
deductible shown on your Declarations. But, the 
Comprehensive deductible wi l l  not apply to 
breakage of front windshield glass when "G" is 
printed o n  your Declarations under the deductible 
amount f o r  that car. 
If two o r  more  vehicles owned by you and insured 
by  us collide, the deductible applies separately to 
each vehicle. 
If w e  can pay  a loss under e~ther  comprehensive or  
collision, w e  w i l l  pay under the coverage where 
you collect the most. 
2. Replacement Coverage On Newly Acquired Cars 
We w i l l  p a y  the replacement cost of your covered 
car if i t  is stolen o r  deemed a total loss wi th in 180 
days o f  acquir ing ownership o f  a car not previously 
owned and  the mileage is under 7,500 original 
miles, at the t ime of the accident. 
3. Cloth ing And  Luggage 
Clothing and  Luggage that is owned by  you  o r  a 
household relative are covered for up to $250 whi le 
in a car insured for  Comprehensive or  Collision 
coverage under this policy. 
This coverage applies to the fol lowing losses: 
a) a Comprehensive Coverage loss caused b y  
fire, l ightning, flood, falling objects, explosion, 
earthquake o r  the total theft of your covered car; 
b )  a Coll ision Coverage loss caused by  coll ision 
w i t h  another vehicle or object. 
N o  deductible applies to clothing and luggage 
coverage under the Part. The $250 l imi t  applies 
regardless o f  h o w  many insured persons incur a 
clothing o r  luggage loss and this coverage applies 
as excess over any other collectible coverage fo r  
the same loss. 
4. Locksmith Service 
We w i l l  p a y  up  t o  $50 for locksmith services i f  you  
lock your keys inside your car. No deductible 
applies t o  this coverage. 
5. Loss o f  Use 
If your car cannot be used because of a covered 
coll ision o r  comprehensive loss, w e  w i l l  pay u p  to  
a m a x i m u m  of $200 for  the fol lowing reasonable 
additional expenses incurred b y  you as a result of 
the covered loss when the loss causes a delay 
enroute: 
a) commercial transportation expenses, 
excluding car rentals, t o  continue to  your 
destination; 
b )  meals, lodging and phone expenses between 
the t ime of the loss and arriving at your 
destination. 
This coverage on ly  applies if y o u  are more than 50 
miles f r o m  your closest residence. No deductible 
applies t o  Loss o f  Use coverage. 
6. Trailer, Camper Unit, Cap or Similar Type Of 
Cover Deductibles 
A car with a trailer attached to it is considered to be 
two separate vehicles under this Part. Separate 
deductibles apply. 
A car wi th a cam?;er unit, cap or similar type of 
cover mounted on  i t  is considered to  be one car 
and on ly  the deductible o n  the car applies. If the 
camper unit, cap or  similar type o f  cover is 
unmounted, separate deductibles apply to the car 
a n d  the camper unit, cap or  similar type of cover. 
7. Cla im Settlement 
W e  m a y  pay for the loss, o r  repair o r  replace the 
damaged o r  stolen property w i th  parts made by the 
manufacturer o f  the vehicle or  b y  other non- 
original equipment manufacturer o r  other sources 
unless prohibited b y  state laws and  regulations. If 
at our  option, w e  pay for  the cost t o  repair or 
replace the property o r  part, our  l iabil ity does not 
include any d iminut ion o f  value, however 
measured, as a result o f  the loss, and/or 
replacement. If the repair o r  replacement results in 
a betterment of the property o r  part, y o u  may be 
responsible for the amount  o f  the betterment 
subject t o  applicable state laws a n d  regulations. 
Betterment means an improvement that adds value 
to  the car o r  part of the car. . 
If the  stolen property is recovered before w e  have 
pa id  y o u  fo r  it o r  replaced it, w e  can return it to 
you, a long w i th  payment fo r  any damage resulting 
f rom the theft. If w e  pay for  any property o r  pay for 
i ts  replacement, w e  may  retain the property. But 
y o u  cannot require u s  to  assume ownership of 
damaged property. W e  m a y  settle the claim either 
with you, the owner o f  the  property, o r  any other 
par ty showing legal entit lement t o  the property. 
If y o u  should decide to use a repair facility 
provided b y  us, w e  w i l l  provide y o u  w i th  a 
guarantee for  the workmanship o n  the performed 
repairs for as long as y o u  o w n  your  car. 
8. Appraisal 
I f  there is disagreement over the amount  o f  the 
loss, either of us m a y  demand an appraisal within 
60 days after you give u s  wri t ten proof  of your loss. 
I n  that case, each of us  will select a qualif ied 
appraiser. The two  appraisers w i l l  select an umpire. 
Each appraiser w i l l  then state bo th  the actual cash 
value and the amount of the  loss. I f  they disagree, 
they w i l l  submit their differences to the umpire. A 
decision in  wr i t ing o f  any t w o  o f  these three 
ersons w i l l  determine the amount  o f  the loss. 
Each o f  us will pay our  o w n  appraiser. We will 
share equally the other costs of the appraisal and 
o f  the  umpire. 
9. Other lnsurance - Your Car Or Trailer 
I f  there is other insurance wh ich  covers damage to 
o r  theft o f  a car o r  trailer covered under this Part, 
we will pay our  share of the loss. Our share is the 
proport ion our  l imi t  bears to the total o f  all 
applicable limits. 
10. Other Insurance - Non-Owned Car Or Trailer 
(Includes A Substi tute Car) 
I n  the  case of a non-owned car o r  trailer covered 
under this Part, we will pay on ly  that part o f  a loss 
caused b y  damage t o  o r  theft  o f  the car o r  trailer 
that i s  excess over amounts payable under any 
other  insurance u p  t o  our  Each Person, Each 
Accident L imi t  Of Liabil ity under H o w  We Wil l  
Settle A Claim (Part 3). 
% 11. Loss Payee And Additional erest Clause 
Payment for loss of or damage to a car covered 
under this Part wi l l  be made to the person or 
organization shown in your Declarations as the 
loss payee or the additional interest. This payment 
wi l l  be made, up to the amount of the loss, to the 
extent that the loss payee or the additional interest 
has a financial interest in the car. 
This insurance, covering the interest of any loss 
payee or the additional interest wil l  not be 
invalidated because of the insured's conversion, 
embezzlement or secretion of the car. But, w e  
reserve the right to cancel or non-renew the policy 
as permitted by  its terms. The termination notice 
w i l l  end this agreement wi th all loss payees or all 
additional interests. Notice of termination wil l  be 
sent to  the losspayee or the additional interest at 
the time i t  is sent to the named insured. 
If the insured fails to provide us with a proof of 
loss wi th in a reasonable t ime period, the loss 
payee or  additional interest shall do so within 60 
days o f  notice by us. Further, the loss payee or the 
additional interest shall be subject to all provisions 
of the policy relating to appraisals, time of 
payment, payment of premium and of bringing 
suit. 
When w e  pay the loss payee or the additional 
interest, w e  will, to the extent of payment, be 
subrogated to  the loss payee's or the additional 
interest's rights of recovery. When w e  make any 
payment under this policy, w e  can make separate 
payments to  each party at interest, provided we 
protect the ownership interest of all parties. 
PART 4 - UNINSURED MOTORISTS - 
IF YOU ARE HIT BY A MOTOR VEHICLE THAT IS UNINSURED 
A. OUR OBLIGATIONS TO YOU (PART 4) C. WHAT CARS ARE COVERED (PART 4) 
Uninsured Motorists Bodily Injury Coverage The fol lowing are subject to the Each Person, Each 
If you have these coverages (see your Declarations), Accident Limit Of Liability under How We Will Settle A 
w e  wi l l  pay up to our Limit Of Liability for  bodily Claim (Part 4). 
injury as described in How We Will Settle A Claim 1. Cars Described On Your Declarations 
when an insured o r  an insured's car is struck by an This Part covers cars for  which a premium charge 
uninsured motor vehicle or trailer. Our payment is for these coverages is shown on your Declarations. 
based on the amount that an insured is legally entitled 2. ~~~l~~~~~~~ cars to recover for bodily injury but could not collect from 
the owner or operator of the uninsured motor vehicle If you acquire ownership o f  a car to replace a car 
because: covered under this Part, the newly acquired car has 
1. THE OWNER OR OPERATOR IS NOT INSURED the same coverage as the car being removed from the policy. You must notify us of the replacement 
The owner or operator responsible for the accident within 30 days after you acquire ownership of the 
has no liability insurance or  liability bond or has car, for coverage to continue after 30 days. 
coverage in an amount that is less than required by 
your statek financial responsibility law. 3. Additional Cars 
2. THE COVERAGE OF THE OWNER OR OPERATOR If you acquire ownership o f  another car in addition 
IS DENIED to those described as covered under this Part, this Part covers the new car for the first 30 days. The 
The owner or operator responsible for the accident new car has the same coverage as any of your 
has liability coverage at the time of the accident, other cars insured with us. Al l  your other cars must 
but the company writing the insurance or bond be insured with us for this Part to cover the 
denies coverage or is unable to  make payments additional car. 
because of insolvency or bankruptcy. You must let us know within 30 days after you 
3. THE ACCIDENT IS A HIT AND RUN acquire ownership of  the new car that you want it 
The owner and the operator of the motor vehicle insured under this Part, for coverage to continue 
which caused bodily injury by hitting a person after 30 days. 
insured under this Part (or by hitting a car that 4. Substitute Cars person was occupying at the time of the accident) 
cannot be identified. If a car covered under this Part breaks down, is being serviced or  repaired, o r  is stolen or 
8. YOUR OBLIGATIONS TO US (PART 4) destroyed, w e  wi l l  cover a car you temporarily 
The fol lowing provision applies in addition to any borrow o r  rent (with the owner's permission) while 
duties listed in the General Provisions section. your car is being repaired or replaced. This car 
1. Legal Action Against Us cannot be owned by you or  a household resident. The substitute car has the same coverage as the car 
No  one insured under this Part may take any legal that is  out of service. We wi l l  only pay that part of 
action against us unless all obligations under this the loss that is excess over the amount payable 
policy have been fulfilled. under any other insurance which covers the loss. 
2. Settlement 5 t e  Owned Cars 
We have the right to any legal action a l o w f t  c EIA %ig~ substitute cars w e  wrll cover a non- 
law in  our own name or in the name of our n ured owned car. The owner must give permission to use 
against the owner or driver (or both) of the e 1 1 ~  0 j H&#ton-owned car must be used i n  the way 
uninsured motor vehicle. I 1 tended by the owner. This car must not be 
- 
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C+ furnished or available for the reaular use of vou or 
a household resident. We wil l  c&er a rented car 
for a total of 30 days. The non-owned car has the 
same coverage as any one of your cars insured 
with us. We wil l  only pay that part of  the loss that 
is excess over the amount payable under any other 
insurance which covers the loss. 
D. WHO IS INSURED (PART 4) 
1. In Your Car (Includes A Substitute Car) 
You and any persons you give permission to use 
this car are insured as long as they use it i n  the 
way you intended when you gave permission. 
2. In A Non-Owned Car 
You and a resident relative are insured while using 
a non-owned car. The owner must give permission 
to use it. It must be used in the way intended by 
the owner. 
3. Hi t  By A Motor Vehicle 
If you are hi t  by  an uninsured motor vehicle while 
a pedestrian, you are insured. If a resident relative 
is hi t  by  an uninsured motor vehicle while a 
pedestrian, that resident relative is insured. 
E. LOSSES WE WILL NOT PAY FOR (PART 4) 
1. Losses Denied, Excluded Or Exhausted Under 
Other Parts 
We wi l l  not pay for bodily injury i f  anyone claims a 
motor vehicle insured under this policy i s  
uninsured because coverage is denied, excluded or 
exhausted under another part of this policy. 
2. Owned Motor Vehicles 
We w i l l  not pay for bodily injury sustained while 
, using or  occupying a motor vehicle o r  trailer not 
insured under this Part, owned by you o r  a 
household resident. 
3. Non-Owned Motor Vehicles 
We wi l l  nat pay for bodily injury sustained while 
using o r  occupying a motor vehicle o r  trailer not 
insured under this Part, that is furnished or made 
available for regular use by you or a household 
resident. 
4. Motor  Vehicles For Hire 
We w i l l  not pay for bodily injury that occurs while 
a motor  vehicle is being used to  carry eople or  
property for a fee. This does not inclu c r  e using your 
covered car in a car pool. But you and a resident 
relative are covered if  injured in an accident while a 
passenger in  a non-owned car being used to carry 
people or property for a fee. 
5. Land Vehicles 
We wi l l  not pay for bodily injury if hit by the 
fol lowing land vehicles: 
a) motor  vehicles owned or operated by  self- 
insurers under any financial responsibility law 
or  similar law; 
b) motor  vehicles owned by a government 
agency in the United States of America or in 
Canada; 
C )  land vehicles operated on crawler-treads or  
rails; 
d) motor vehicles or equipment designed for 
use mainly off public roads (unless the accident 
happens on  a public road); 
e) motorcycles or other motorized vehicles that 
are not required to be licensed and registered 
(unless the accident happens on a public road); 
f) motor vehicles or  equipment while used as a 
residence o r  premises or to service a residence 
premises. 
6. Racing 
We wi l l  not  pay for bodily injury sustained while 
using or occupying a motor vehicle covered under 
this Part if the motor vehicle was being used in any 
organized racing, speed, demolition or stunt 
contest or related activity. 
7. Business And  Residence 
We wi l l  not pay for bodily injury arising out of the 
use o f  a motor vehicle, trailer, camper unit, cap or 
similar type o f  cover, being used or located for use 
as a place of  business or as a place of residence. 
8. Worker's Compensation Or Similar Laws 
We wi l l  not  pay for bodily injury to anyone when 
payment under this Part duplicates benefits 
recovered under any worker's compensation law, 
disability law, or  any other similar law. 
9. Auto Business 
We wil l  not pay for  bodily injury sustained while 
using a non-owned motor vehicle in any kind of 
auto business. Examples of auto business are: 
selling, repairing, servicing, storing or  parking 
motor vehicles. 
10. Business Or Job 
We wi l l  not pay for bodily injury sustained by 
anyone other than you or  a resident relative while 
using a non-owned car in  any business or job. 
11. War 
We wil l  not pay for bodily injury caused by any act 
of  war, warlike act, insurrection, rebellion or 
revolution. Also, w e  wi l l  not pay for a loss caused 
by discharge of  any nuclear weapon, even if 
accidental. 
12. Nuclear Contamination 
We wi l l  not  pay for bodily injury from or as a 
consequence of  the following, whether controlled 
or  uncontrolled or however caused: 
a) nuclear reaction; 
b) nuclear radiation; or  
C) radioactive contamination. 
13. Criminal Acts 
We will not pay for bodily injury sustained while 
committing or  attempting to commit a crime or 
avoiding arrest. 
14. Intentional Injury Or Damage 
We wi l l  not pay for bodily injury which results from 
an act: 
a) that is intended by an insured to cause harm; 
o r  
b)  that an insured could reasonably expect 
would cause harm. 
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This exclusion a ~ ~ l i e s  whether or not an insured 
intended or expedted the results of their act so l ong  
as the resulting injury or damage was a natural 
consequence of the act. 
Mental disease, defect or other disorder of  the 
insured, or the insured's being under the influence 
of drugs or alcohol shall not  bar application o f  this 
exclusion. The intention o r  reasonable expectation 
to cause bodily injury shall be determined as 
though any such condition of the insured d id  not 
exist. 
Each party will: 
i) pay the expenses it incurs; and 
iil bear the expenses of the third arbitrator 
equally. 
Unless both parties agree otherwise, arbitration 
wi l l  take place in the county in which the insured 
lives. Local rules of law as to procedure and 
evidence wi l l  apply. A decision agreed to by two of 
the arbitrators wi l l  be binding as to: 
a) whether the insured is legally entitled to 
15. Punitive Damage recover damages; and 
We will not pay for damages assessed as punitive, b) the amount of damages. T h ~ s  appl~es only if 
exemplary or vindictive. the amount does not exceed the minimum limit for bodily injury liability specified by the 
F. HOW WE WILL SElTLE A CLAIM (PART 4) financial responsibility law of the state in  which 
1. Limit Of Liability-Bodily Injury: Each Person your covered car is principally garaged. If the 
The limit stated under Uninsured Motorists Bodily amount exceeds that limit, either party may 
lnjury - Each Person on your Declarations is the demand the right to a trial on all issues in  a 
maximum we wi l l  pay for  all damages arising out  court of competent jurisdiction. This demand 
of bodily injury to one person as a result of  any must be made within 60 days of the arbitrators' 
one accident. Included in  Uninsured Motorists - decision. If this demand is not made, the 
Bodily lnjury - Each Person, but not as a separate amount of  damages agreed to by the arbitrators 
claim or claims, are all damages sustained by  other wi l l  be binding. 
persons, for example, loss o f  services, loss o f  4. Judgment 
support, loss of  consortium, wrongful death, grief, We wi l l  not be bound by any judgment against, or 
sorrow and emotional distress. agreement with, any person or organization which 
2. Limit Of Liability-Bodily Injury: Each Accident was obtained without our written consent. 
The limit stated under Uninsured Motorists - Bodily 5. Payments Reduced 
Injury - Each Accident on your Declarations is the The Limit Of Liability shall be reduced by  all sums 
maximum we wi l l  pay for all damages, subject t o  paid or payable because of  the bodily injury by or 
the Limit Of Liability - Uninsured Motorists - Bodily on behalf of persons or organizations who may be 
Injury - Eac'h Person limit, arising out of bodily legally responsible subject to the Each Person, 
injury as a result of any one accident. Each Accident limit. This includes all sums paid or 
3. Arbitration payable for bodily injury under any other part of 
Disputes concerning coverage or  eligibility under this policy or by other sources such as Worker's 
this Part may not be arbitrated. Compensation, disability or similar laws. 
If we and an insured do not agree: 6. Other Insurance - Your Car 
A) as to who is at fault for  the accident; and/or If there is other insurance which covers a loss 
under this Part, w e  wi l l  pay our share of  the loss. B) as to the amount of damages which are Our share is the proportion our limit bears to  the 
recoverable by  that insured; total of all applicable limits. But we wil l  not pay for 
from the owner o r  operator of an uninsured motor  a loss involving anyone using a newly acquired 
vehicle, then the matter may be arbitrated. (additional or replacement) car if you have another 
Both parties must agree to arbitration. If so agreed, insurance policy that covers it. 
each party wil l  select an arbitrator. The two 7. Other Insurance - Non-Owned Car (Includes A 
arbitrators wil l  select a third. If they cannot agree Substitute Car) 
within 30 days, either may request that selection be In the case of a non-owned car covered under this 
made by a judge of a court having jurisdiction. Part, we wil l  pay those damages that are excess 
over amounts payable under any other insurance 
up to our Each Person, Each Accident Limit Of 
Liability under How We Will Settle A Claim (Part 4). 
PART 5 - UNDERINSURED MOTORISTS 
IF YOU ARE HIT BY A MOTOR VEHICLE THAT IS UNDERINSURED 
A. OUR OBLIGATIONS TO YOU (PART 5) on the amount that an insured is legally entitled to 
1. Underinsured Motorists Bodily Injury Coverage recover for  bodily injury because: 
If you have this coverage (see your De Or Operator Is Underinsured 
we  w ~ l l  pay up to our Limit Of Liability ner or operator responsible for the 
injury as described in How We Wil l  Settle A 61 i accident has bodily injury liability insurance or a 
(Part 5) when an insured is struck by an 0 I\ 2884 bodil injury liability bond with limits that are 
underinsured motor vehicle. Our payment is based less t r, an those amounts shown for this Part on your elarations. 
~ J G Q R ~ Q ~ D E  ~ ~ i ~ . ~ d i .  
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Additionally, if you and the responsible Partv 
. , 
are insured.at the min imum financial 
responsibility level and the responsible party's 
available coverage is reduced below the 
minimum by payments to others, w e  will 
provide this coverage up to  the minimum 
financial responsibility level mandated by your 
state. 
The maximum amount payable by us shall not 
exceed the amount by which the limits of your 
Each Person Underinsured Motorist Coverage , 
.exceeds the available limits of the bodily injury 
insurance of the owner or driver of  the 
underinsured motor vehicle. 
We wi l l  pay under this &verage only after the 
limits of liability under any bodily injury liability 
insurance or any bodily injury liability bonds 
applicable to the underinsured motor vehicle 
have been exhausted by payment o f  judgments 
or  settlements. 
B. YOUR OBLIGATIONS TO US (PART 5) 
The following provision applies i n  addition to any 
duties listed in the General Provisions section. 
1. Legal Action Against Us 
N o  one insured under this Part may take any legal 
action against us unless all obligations under this 
policy have been fulfilled. 
2. Settlement' 
We have the right to any legal action allowable by 
law in  ourdown name or in the name of our insured 
against the owner or driver (or both) o f  the 
underinsured motor vehicle. 
C. WHAT CARS ARE COVERED (PART 5) 
The following are subject to the Each Person, Each 
Accident Limit Of Liability under How We Will Settle A 
Claim (Part 5). 
1. Cars Described On Your Declarations 
This Part covers cars for which a premium charge 
for these coverages is shcwn on your Declarations. 
2. Replacement Cars 
If you acquire ownership of a car to replace a car 
covered under this Part, the newly acquired car has 
the same coverage as the car being removed from 
the policy. You must notify us of  the replacement 
wi th in 30 days after you acquire ownership of the 
car, for coverage to continue after 30 days. 
3. Additional Cars 
If you acquire ownership of another car in addition 
to  those described as covered under this Part, this 
Part covers the new car for the first 30 days. The 
new car has the same coverage as any of your 
other cars insured with us. All your other cars must 
be  insured with us for this Part to cover the 
additional car. 
You must let us know within 30 days after you 
acquire ownership of the new car that you want it 
insured under this Part, for coverage to  continue 
after 30 days. 
4. Substitute Cars 
If a car covered under this Part breaks down, is 
being serviced or repaired, or is stolen or 
destroyed, we wil l  cover a car you temporar~ly 
borrow or rent (with the owner's permission) while 
your car is being repaired or replaced. This car 
cannot be owned by  you or a household resident. 
The substitute car has the same coverage as the car 
that is out of  service. We wi l l  only pay that part of 
the loss that is excess over the amount payable 
under any other insurance which covers the loss. 
5. Other Non-Owned Cars 
In addition to substitute cars, w e  wi l l  cover a non- 
owned car. The owner must give permission to use 
it. The non-owned car must be used in the way 
intended by  the owner. This car must not be 
furnished o r  available for the regular use of you or 
a household resident. We wi l l  cover a rented car 
for a total of  30 days. The non-owned car has the 
same coverage as any one of  your cars insured 
with us. We wi l l  only pay that part of  the loss that 
is excess over the amount'payable under any other 
insurance which covers the loss. 
D. WHO IS INSURED (PART 5) 
1. In Your Car (Includes A Substitute Car) 
You and any persons you give permission to use 
this car are insured as long as they use it i n  the 
way you intended when you gave permission. 
2. In A Non-Owned Car 
You and a resident relative are insured while using 
a non-owned car. The owner must give permission 
to use it. It must be used.in the way intended by 
the owner. 
3. Hit By A Motor Vehicle 
If you  are hi t  by an underinsured motor vehicle 
while a pedestrian, you are insured. If a resident 
relative is hi t  by an underinsured motor vehicle 
while a pedestrian, that resident relative is insured. 
E. LOSSES WE WILL NOT PAY FOR (PART 5) 
1. Losses Denied, Excluded Or Exhausted Under 
Other Parts 
We wi l l  not  pay for bodily injury t o  anyone who 
claims a motor vehicle insured under this policy is 
underinsured because coverage is denied, 
excluded o r  exhausted under another Part of this 
policy. 
2. Owned Motor Vehicles 
We wil l  not pay for bodily injury sustained while 
using or  occupying a motor vehicle or trailer not 
insured under this Part, owned by  you or a 
household resident. 
3. Non-Owned Motor  Vehicles 
We wi l l  not pay for bodily injury sustained while 
using or  occupying a non-owned motor vehicle or 
trailer not insured under this Part that is furnished 
or made available for regular use by you or a 
household resident. 
4. Motor Vehicles For Hire 
We wi l l  not  pay for bodily injury that occurs while 
a motor vehicle is being used to carry people or 
property for a fee. This does not include using your 
covered car in  a car pool. But you or  a resident 
relative are covered i f  injured in an accident while a 
passenger in  a non-owned car being used to carry 
people or  property for  a fee. 
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5. Land Vehicles 
We wi l l  not pay for bodily injury if hit by the 
following land vehicles: 
a) motor vehicles owned or operated by  self- 
insurers under any financial responsibility law 
or similar law; 
b)  motor vehicles owned by  a government 
agency in the United States of America or i n  
Canada; 
C)  land vehicles operated on  crawler-treads or 
rails; 
d) motor vehicles or equipment designed for 
use mainly off public roads (unless the accident 
happens on a public road); 
e) motorcycles or other motorized vehicles that 
are not required to be licensed and registered 
(unless the accident happens on a public road); 
or 
f )  motor vehicles or equipment while used as a 
residence or  premises or  to service a residence 
premises. 
6 .  Racing 
We wi l l  not pay for bodily injury sustained while 
using or occupying a motor  vehicle covered under 
this Part i f  the motor vehicle was being used in  any 
organized racing, speed, demolition o r  stunt 
contest or related activity. 
7. Business And Residence 
We wi l l  not pay for bodily injury to  anyone arising 
otjt o f  the use of  a motor vehicle, trailer, camper 
unit, cap or  similar ty e o f  cover, being used o r  
located for use as a p ace of  business or as a place 
o f  residence. 
P 
8. Worker's Compensation Or Similar Laws 
We wi l l  not pay for bodily injury to  anyone when 
payment under this Part duplicates benefits 
recovered under any worker's corn ensation law, 
disability law, or any other similar aw. 
9. Auto Business 
P 
We wi l l  not pay for bodily injury sustained while 
using a non-owned motor vehicle in any kind o f  
auto business. Examples of  auto business are: 
selling, repairing, servicin,g, storing or  parking 
motor vehicles. 
10. Business Or Job 
We wi l l  not pay for bodily injury sustained by 
anyone other than you o r  a resident relative while 
using a non-owned car in  any business or job. 
11. War 
We w i l l  not pay for bodily injury caused by  any act 
of war, warlike act, insurrection, rebellion or  
revolution. Also, we will not  pay for a loss caused 
by discharge of any nuclear weapon, even if  
accidental. 
13. Criminal Acts 
We wil l  not pay for bodily injury susta~ned while 
committing or attempt~ng to commit a crlme or 
avoiding arrest. 
14. Intentional lnjury 
We wil l  not pay for bodily injury which results from 
an act: 
a) that is intended by an insured to cause harm; 
or 
b)  that an insured could reasonably expect 
would cause harm. . 
This exclusion applies whether or not an insured 
intended or  expected the results of  their act, so 
long as the resulting injury or damage was a 
natural consequence of the act. 
Mental disease, defect or other disorder of  the 
insured, or the insured's being under the influence 
of  drugs or  alcohol shall not bar application of this 
exclusion. The intention or reasonable expectation 
to cause bodily injury or property damage shall be 
determined as though any such condition of the 
insured did not exist. 
15. Punitive Damage 
We wil l  not  pay for damaged assessed as punitive, 
exemplary or  vindictive. 
F. HOW WE WILL SETTLE A CLAIM (PART 5) 
1. Limit Of Liability-Bodily Injury: Each Person 
The limit stated under Underinsured Motorists - 
Bodily lnjury - Each Person on your Declarations is 
the maximum we  will pay for all damages, less all 
amounts recovered for all damages arising out of 
bodily injury to one person as a result of  any one 
accident. Included in Underinsured Motorists - 
Bodily lnjury - Each Person, but not as a separate 
claim or  claims, are all damages sustained by other 
persons, for  example, loss of services, loss o f  
support, loss o f  consortium, wrongful death, grief, 
sorrow and emotional distress. 
2. Limit Of Liability-Bodily Injury: Each Accident 
The limit stated under Underinsured Motorists - 
Bodily lnjury - Each Accident on your Declarations, 
is the maximum we will pay for all damages, 
subject to  the Limit Of Liability - Underinsured 
Motorists - Bodily lnjury - Each Person limit, arising 
out of bodily injury as a result of  any one accident. 
3. Arbitration 
If w e  and an insured do not agree: 
A. whether that insured is legally entitled to 
recover-damages; andlor 
B. as to  the amount of  damages which are 
recoverable by that insured; 
f rom the owner or operator of an uninsured motor 
vehicle, then the matter may be arbitrated. 
12. Nuclear Contamination Disputes concerning coverage or eligibility under 
We w ~ l l  not pay for bodily injury from or as a this Part may not be arbitrated. 
consequence of the following, Both parties must agree to arbitration. If so agreed, 
or  uncontrolled or  however caused arty wi l l  select an arbitrator. The two 
a) nuclear reaction; tors wi l l  select a third. If they cannot agree 
b) nuclear radiation; o r  within 30 days, either may request that selection be AUb 0 # 2004 made by a judge of a court having jurisdiction. 
C) radioactive contamination. 
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Each party will: 5. Payments Reduced 
i) pay the expenses it incurs; and The Limit of Liability shall be reduced by a l l  sums 
ii) bear the expenses of the third arbitrator paid or payable because of the bodily injury by or 
equally. on behalf of persons or organizations who may be 
Unless both parties agree otherwise, arbitration legally responsible subject to the Each Person, 
will take place in the county in which the insured Each Accident limit. This includes all sums paid or 
lives. Local rules of law as to procedure and payable for bodily injury under any other Part of 
evidence wi l l  apply. A decision agreed to by  two o f  this policy o r  by  other sources such as Worker's 
the arbitrators wi l l  be binding as to: Compensation, disability or similar laws. 
a) whether the insured is legally entitled to 6. Other lnsurance - Your Car 
recover damages; and If there is other insurance which covers a loss 
. b)  the amount of damages. This applies only i f  under this Part, we  wil l  pay our share of the loss. 
the amount does not exceed the minimum l imi t  Our share is the proportion our limit bears to the 
for bodily injury liability specified by the total of all applicable limits. But we wil l  not pay for 
financial responsibility law of  the state in  which a loss involving anyone using a newly acquired 
your covered car is principally garaged. If the (additional or replacement) car if you have another 
amount exceeds that limit, either party may insurance policy that covers it. 
demand the right to a trial. This demand must 7. Other Insurance - Non-Owned Car (Includes A 
be made within 60 days of the arbitrators' Substitute Car) 
decision. If this demand is not made, the In the case of a non-owned car covered under this 
amount of damages agreed to by the arbitrators Part, w e  wi l l  pay those damages that are excess 
wil l  be binding. over amounts payable under any other insurance 
4. Judgment up to our Each Person, Each Accident Limit Of 
We wi l l  not  be bound by any judgment against, o r  Liability under How We Wil l  Settle A Claim (Part 5). 
agreement with, any person or organization which 
was obtained without our written consent. 
PART 8 EXCESS MEDICAL PAYMENTS COVERA,GE 
A. ADDITIONAL DEFINITIONS general region of  practice or  service. Where a 
The words defined below in addition to those shown 
- 
under your Definitions section apply when used in  
reference to this policy Part. 
1. Necessary and Appropriate Medical Services 
Necessary and appropriate medical services means 
charges incu'rred for curative medical, surgical and 
dental treatment, professional nursing, hospital 
expenses, and rehabilitation services, x-ray and 
other diagnostic services, prosthetic devices, 
ambulance services, medication and other 
necessary treatment prescribed by persons 
licensed to practice medicine, surgery, psychology, 
or chiropractic; or  for any non-medical remedial 
treatment rendered in accordance with a 
recognized religious method o f  healing. These 
services must be consistent with the symptoms, 
diagnosis and treatment of  the covered person's 
injury and must be appropriately documented in  
the covered person's medical records. These 
services must also be provided in accordance wi th  
recognized standards of care of  the covered 
person's injury at the time the charge was incurred. 
2. Usual, Customary, and Reasonable Charge . 
Usual, customary, and reasonable charge, shall 
mean up  to  the 80th percentile of the amount 
charged b y  members of the same profession, of  
similar standing, for the particular service(s1 
provided, including those for funeral related 
expenses i n  the same geographical area as where 
the services were rendered or provided. 
3. Geographical Area 
Geographical area shall mean the county or 
counties which comprise the service provider's 
service provider is the only provider of  the 
particular sen/ice(s) rendered in the relevant county 
or  counties, then the geographical area shall 
include the charges o f  similar providers in the 
bordering or  closest county or counties in which 
providers of  the particular service under 
consideration reside; provided, however, the 
bordering or  surrounding county or counties 
included has/have similar demographic and 
economic bases as the provider's routine region of 
practice. 
4. Primary Medical Plan 
Primary medical plan means individual, blanket, 
group, voluntary or mandated accident, disability, 
health, major medical, hospitalization, motor 
vehicle medical payments, or no-fault plans or 
health maintenance organization, worker's 
compensation plans, or pre-arranged funeral 
services plans, which cover medical expenses or 
funeral services expenses on a primary basis. 
Medical expenses arising from public assistance 
programs such as a Federal Medicare program are 
also considered primary medical plans for 
purposes of  this coverage. 
B. OUR OBLIGATIONS TO YOU (PART 8) 
Excess Medical Payments Coverage 
We wi l l  pay only the reasonable fee for an 
insured's necessary and appropriate medical 
services and the reasonable expense for funeral 
services expenses up to our limit of liability for 
Excess Medical Payments coverage (if shown in 
your Declarations page and if  a premium has been 
paid therefor) because o f  bodily injury caused by a 
car accident, sustained by a covered person, and 
a 
incurred for services rendered within three years of 
the date of the accident. 
Our obligation to pay any particular bi l l  for 
necessary and appropriate medical and funeral 
expense will be satisfied upon payment of the 
usual, customary, and reasonable charge, 
associated with the particular treatment method or 
modality at issue, as defined b y  the geographical 
area of the particular service provider. 
Payments under this part wi l l  b e  based on the 
usual, customary, and reasonable charges for the 
eligible expenses on either an excess or primary 
basis as described in Payments under this Part will 
be based on either an excess basis or  primary basis 
as described in How We Wil l  Settle A Claim, 
below. 
C. YOUR OBLIGATIONS TO U S  (PART 8) 
The following provisions apply in  addition to any 
duties listed in  the General Provisions section. 
Legal Action Against Us 
No one insured under this Part may take any legal 
action against us until 30 days after notice of loss 
has been given to us and all obligations under this 
policy have been fulfilled. 
D. WHAT CARS ARE COVERED (PART 81 
The following are subject to the Limit Of Liability 
under How We Will Settle A Claim (Part 8). 
1. Cars Described On Your Declarations 
This Part covers cars for which a premium charge 
for this coverage is shown on your Declarations. 
2. Replacement Cars 
If you acquire ownership of a car to replace a car 
covered under this Part, the newly acquired car has 
the same coverage as the car being removed from 
the policy. You must notify us o f  the replacement 
within 30 days after you acquire ownership of the 
car, for coverage to continue after 30 days. 
3. Additional Cars 
If you acquire ownership of  another car in addition 
to those described as covered under this Part, this 
Part covers the new car for the first 30 days. The 
new car has the same coverage as any of  your 
other cars insured with us. All your other cars must 
be  insured with us for this Part to  cover the 
'additional car. 
You must let us know within 30 days after you 
acquire ownership of the new car that you want it 
insured under this Part for coverage to continue 
after 30 days. 
4. Substitute Cars 
If a car covered under this Part breaks down, is 
being serviced or repaired, or is stolen or  
destroyed, we wi l l  cover a car you temporarily 
borrow or rent (with the owner's permission) while 
your car is being repaired or replaced. This car 
cannot be owned by you o r  a household resident. 
The substitute car has the same coverage as the car 
that is out of service. We wi l l  only pay that part of 
the loss that is excess over the amount payable 
under any other insurance which covers the loss. 
5. Other Non-Owned Cars 
In addition to substitute cars, we wil l  cover a non- 
owned car. The owner must give permission to use 
it. The non-owned car must be used in the way 
intended by  the owner. This car must not be 
furnished or  available for the regular use of you or 
a household resident. We wi l l  cover a rented car 
for a total of 30 days. The non-owned car has the 
same coverage as any one of your cars insured 
with us. We wi l l  only pay that part of the loss that 
is excess over the amounts payable under any 
other insurance which covers the loss. 
6. Trailers, Camper Units, Caps Or Similar Types Of 
Cover 
We will cover a trailer designed to  be pulled by a 
car while i t  is attached to a car covered under this 
policy. We wi l l  cover all camper units, caps or 
similar types of cover designed to be mounted on a 
car or trailer. When a trailer, camper unit, cap or 
similar type of cover is attached to a car, it is 
considered to be one vehicle. There is no coverage 
for a trailer, camper unit, cap or similar type of 
cover while used with a car not insured under this 
Part. 
E. WHO IS INSURED (PART 8) 
1. In Your Car (Includes A Substitute Car) 
You and a resident relative are insured while using 
your car or a substitute car covered under this part. 
Other people are insured while using a non-owned 
car. But, they are insured in this car only if the 
accident results from the actions of you or a 
resident relative as a driver or passenger. This 
includes actions of your private driver who is 
operating the car for you. 
2. In A Non-Owned Car 
You and a resident relative are insured while using 
a non-owned car. The owner must give permission 
to  use it. It must be used in the way intended by 
the owner. 
Other people are insured while using a non-owned 
car. But, they are insured in this car only i f  the 
accident results f rom the actions of you or a 
resident relative as a driver or passenger. This 
includes actions o f  your private driver who is 
operating the car for you. 
3. Hit By A Motor  Vehicle 
If you are hit by  a motor  vehicle while a pedestr~an, 
you are insured. If a resident relative is hit by a 
motor vehicle while a pedestrian, that resident 
relative is insured. 
F. LOSSES WE WILL NOT PAY FOR (PART 8) 
1. Owned Motor Vehicles 
We wil l  not pay for bodily injury caused by anyone 
using a motor vehicle o r  trailer not insured under 
this Part, owned by  you  or  a 
2. Non-Owned ~5 
We wil l  not  pay f r b o  i ly  injury c 
using a non-owned m o t w  veHlcl& %&%!i!$ ",!One 
insured under this Part ttiat is furnished or made 
available for the regular use by you org~p#,$@ld 
resident. s&Q? ) b k~i - - -  
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3. Motor Vehicles For Hire 
We wi l l  not pay for bodily injury that occurs while 
a motor vehicle is being used to carry people or 
property for a fee. This does not include using your 
covered car in a car pool. But you and a resident 
relative are covered if injured in  an accident while a 
passenger in a non-owned car being used to carry 
people or property for a fee. 
4. Racing 
We wi l l  not pay for bodily injury to anyone using a 
motor vehicle i f  the motor vehicle was being used 
in  any organized racing, speed, demolition or stunt 
contest or related activity. 
5. Business And Residence 
We wi l l  not  pay for bodily injury to anyone arising 
out of the use of  a motor vehicle, trailer, camper 
unit, cap or similar type of cover, being used or 
located for use as a place of business or as a place 
o f  residence. 
6. Worker's Compensation Or Similar Laws 
We wi l l  not pay for bodily injury to anyone when 
payment under this Part duplicates benefits 
recoverable under any worker's compensation law, 
disability law, or  any similar law. 
7. Auto Business 
We wi l l  not  pay for bodily injury caused by  anyone 
using a non-owned motor vehicle in any kind of 
auto business~'Examp1es of  auto business are: 
selling, rep.airing, servicing, storing o r  parking 
motor vehicles. 
8. Business Or Job 
We wi l l  not  pay for bodily injury caused by  anyone 
other than you or  a resident relative using a non- 
owned car in any business or job. 
9. War 
We wi l l  not pay for bodily injury caused by any act 
of war, warlike act, insurrection, rebellion or 
revolution. Also, we  wil l  not pay for a loss caused 
by discharge of any nuclear weapon, even if  
accidental. 
10. Nuclear Contamination 
We wi l l  not pay for bodily injury from or as a 
consequence of  the following, whether controlled 
or uncontrolled or however caused: 
a) nuclear reaction; 
b) nuclear radiation; or 
C) radioactive contamination. 
11. Criminal Acts 
We wi l l  not pay for any bodily injury to any insured 
while committ ing or attempting to commit a crime 
or avoiding arrest. We wil l  not pay for any bodily 
injury to anyone who is convicted of, or  pleads no 
contest or  guilty to, operating a motor vehicle: 
a) under the influence of an illegal narcotic, 
hallucinogenic or  habit-producing drug; or 
. 
b) w h o  is later found to have a blood alcohol 
concentration by weight of alcohol equal to or 
in  excess of the legal l imit of the jurisdiction 
where the violation occurred. 
12. Intentional Injury 
We wi l l  not pay for bodily injury which results from 
an act: 
a) that is intended by an insured to cause harm; 
or 
b) that an insured could reasonably expect 
would  cause harm. 
This exclusion applies whether o r  not an insured 
intended o r  expected the results of their act, so 
long as the resulting injury was a natural 
consequence of the act. 
Mental disease, defect or other disorder of the 
insured, or  the insured's being under the influence 
of drugs or  alcohol shall not bar application of this 
exclusion. The intention or reasonable expectation 
to cause bodily injury shall be determined as 
though any such condition of the insured did not 
exist. 
G. HOW WE WILL SElTLE A CLAIM (PART 8) 
1. Limit  Of Liability 
a) Excess Basis 
This coverage applies to all insureds on an 
excess basis only, except as provided below. 
This means that we will not pay for necessary 
and appropriate medical expenses or funeral 
services expenses of an insured covered under 
this part, when that insured is also covered 
under the provisions of any primary medical 
plan. 
b )  Primary Basis 
This coverage will apply on a primary basis to 
necessary and appropriate medical expenses 
which are not covered under applicable primary 
medical plans. This coverage wi l l  also apply on 
a primary basis to necessary and appropriate 
medical expenses over $2,000 for each insured 
when the insured has no primary medical plan. 
The l imi t  stated under Excess Medical Payments 
- Each Person on your Declarations is the 
maximum w e  will pay for all damages arising 
out of bodily injury to one person as a result of 
any one accident. 
The l imit o f  liability for each person for funeral 
services expenses is $2,000. 
If there is no primary medical plan covering 
expenses of  an insured in effect on  the date of  
the accident, we will pay only when eligible 
expenses exceed $2.000. We wil l  then pay only 
the excess amount up to the l imit of liability for 
this coverage, as shown in your Declarations. 
This $2,000 deductible applies separately to 
each person. But the deductible wi l l  not apply: 
(1) to  anyone other than the named insured 
and a resident relative; 
(21 to  funeral services expenses; or 
(3) i f  the coverage under the primary medical 
Ian terminates within 30 days prior to  the 
L S S .  
We wi l l  not  pay more than the maximum limit 
provided by  this policy, as shown in your 
Declarations, for "each person" covered under 
this Part regardless of  the number of vehicles 
. , 
. .  . 
'insured, insured persons. 
policies, o r  vehicles involved in t'he accident. 
The l imi t  provided by this policy may not  b e  
stacked o r  combined wi th the Medical Payments 
l imi t  provided by any other policy issued to you  
o r  a household resident by any o f  the Prudential 
Property and Casualty Group of Companies. 
2. To  W h o m  Payments Are Made 
We can make these payments either t o  the injured 
person, his o r  her legal representatives or  heirs. 
We can also make payments to  those provid ing the 
services upon rece~pt  of a val id assignment o f  
benefits. The assignee is subject to all pol icy 
provisions. By making these payments, we are no t  
admitt ing that any person is responsible fo r  the 
accident. 
If we make a payment under this coverage and the  
person to  o r  for whom payment is made recovers 
damages f rom another, we shall be entit led to  the 
proceeds o f  the recovery, and w e  may  have a l ien 
against such recovery to the extent our  payment 
exceeds $5,000.00. 
Notice o f  the l ien shall be given in writing. to a 
court having jurisdiction, to the insured, t o  each 
person, firm, a n d  corporation that the insured o r  
the insured's legal representative alleges are l iable 
for  damages arising from the accident, and to that  
person's firm's, and corporation's insurer. 
3. Arbitration 
If there is disagreement over the reasonableness, 
necessity o r  magnitude o f  charges compensable 
under the usual, customary and  reasonable 
charges or other standard provided for i n  the 
policy, the disagreement will be  resolved by  
binding arbitration. The demand fo r  arbitration 
must  be made i n  wr i t ing w i th in  60 days after 
notification o f  ou r  claim denial o r  o f  the amount 
w e  are wi l l ing to  pay o r  reimburse. I n  that case, 
each of us wi l l  select a qualif ied arbitrator. The two 
arbitrators w i l l  select an umpire. However, where 
an agreement cannot be reached as to an umpire, 
either party may request that selection b e  made by 
a judge of a court having jurisdiction. Once the 
arbitrators and umpire have been selected, 
arbitration o f  the issues w i l l  be  arbitrated before 
them under the rules o f  the  American Arbitration 
Association. A decision b y  any t w o  o f  the three 
persons selected w i l l  determine the issues i n  
dispute, and will b e  b ind ing  o n  all parties. Each of 
us w i l l  pay our o w n  arbitrator. You and we will 
share equally the other costs o f  the arbitration and 
of the umpire. 
JAMES E. RISCH (ISB #1224) 
R. JOHN INSINGER (ISB #1678) 
JASON S. RISCH (ISB #6655) 
RISCH GOSS INSINGER GUSTAVEL 
Attorneys at Law 
407 West Jefferson Street 
Boise, Idaho 83702 
Telephone: (208) 345-9974 
Facsimile: (208) 345-9982 
Attorneys for Plaintiffs 
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COME NOW Plaintiffs and for causes of action against the Defendants complain 
and allege as follows: 
1. Plaintiffs are Sarah R. Weinstein and the parents of Sarah Weinstein (hereinafter 
"Sarah"), and at all times relevant to this action, Plaintiffs and Sarah (hereinafter 
the "Weinstein Family") were residents of Boise, Idaho. 
2. Defendants, Prudential Property and Casualty Insurance Company and Prudential 
General Insurance Company (hereinafter collectively referred to as "Prudential") 
were insurance companies duly authorized to do business in the State of Idaho 
at the time that the policy of insurance at issue in this matter was purchased by 
Leslie and Linda Weinstein from those Defendants. 
3. Defendants, Liberty Mutual Insurance Company and LM Property and Casualty 
Insurance (hereinafter collectively referred to as "LM") are insurance companies 
that were authorized to do business in the State of Idaho. Liberty Mutual 
Insurance Company has purchased Prudential and is the entity responsible for 
handling all matters involved in this complaint. 
4. On or about September 30, 2002, a collision occurred involving several 
automobiles on Goddard Street, west of its intersection with Glenwood in Ada 
County, Idaho. 
5. One of the automobiles involved in that collision was a 1999 Hyundai Elantra 
(hereinafter the "Elantra") which was owned by Plaintiffs Leslie and Linda 
Weinstein (hereinafter the "Weinsteins") and being driven by Plaintiff Linda 
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Weinstein. The Elantra was covered by a policy of Insurance issued by 
Defendants in the State of Idaho, and designated as policy #616A895407 
(hereinafter "the policy"). 
6. At the time of the collision described above, Linda Weinstein was operating the 
Elantra in a lawful and safe manner and traveling eastbound on Goddard. 
7. Sarah was an occupant of the Elantra, an insured car, at the time of the collision 
and by virtue of this fact she was, for the purposes of the policy, an "insured." 
8. The collision occurred when a 1988 Mazda 626 (hereinafter the "Mazda"), owned 
and being operated by Brittany R. Hardan (hereinafter Hardan) pulled out of a 
private driveway and turned in a westbound direction onto Goddard. When she 
did this she negligently and carelessly failed to properly yield to and struck a 
1989 Chevrolet Pickup truck owned by Brent W. Ho and Linda L. Ho, and being 
driven by Kaya 3. Ransom (the "Pickup"). Kaya J. Ransom lost control of the 
Pickup and ended up crossing the centerline and collided with the Elantra. 
9. The chain of events beginning with the Mazda striking the Pickup and ending 
with the Pickup striking the Elantra was, for the purposes of the policy, an 
"accident." 
10. At the time of the collision the Mazda was not covered by any policy of liability 
insurance, and was, for the purposes of the policy, an "uninsured motor vehicle." 
11. At the time of the collision the automobile owned by Hardan was being driven in 
at least a negligent manner. 
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12. By virtue of the negligent conduct of Hardan, Sarah as an "insured" is for the 
purposes of the policy "legally entitled to recover" from Hardan, any damages 
that she suffered as a result of the collision. 
13. As a result of the collision, Sarah was thrown about violently and suffered 
serious injuries to her left hip and more minor injuries to the connective tissue in 
neck and back. These injuries are, for the purposes of the policy, "bodily injury." 
14. As a direct and proximate result of these "bodily injuries," the Weinsteins have, 
on behalf of Sarah, incurred medical expenses. Sarah received medical 
treatment on approximately 65 occasions, commencing September 30, 2002. 
The medical care included one major surgery. Each such medical treatment 
resulted in a medical bill from the medical provider. The total amount of medical 
bills incurred by Sarah as described herein total approximately $14,500, all of 
which were the responsibility and obligation of the Defendants under and 
pursuant to policy #616A895407. 
15. As a direct and proximate result of the collision and injuries that she suffered, 
Sarah has experienced substantial physical and emotional pain and suffering and 
loss of enjoyment of life, and is entitled to recover damages therefore. 
16. As a direct and proximate result of the collision and the injuries that she 
suffered, the physical function of Sarah's hip is permanently impaired and she 
will, more probably than not, need additional medical treatment in the future. 
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17. The injuries sustained by Sarah have caused her significant physical pain and 
emotional suffering and have greatly diminished her loss of enjoyment of life. 
18. Within approximately 24 hours after the accident, the Defendants' determined 
that an accident had occurred, that the accident was the sole fault of an 
uninsured driver, that Sarah had been injured and that Sarah was entitled to 
benefits under policy #616A895407. Shortly thereafter the Defendants 
evaluated the value of claims under both the medical payments and uninsured 
! motorist provisions of the policy and placed dollar values on the same. 
19. On the day following the accident and prior to receiving any medical bills, the 
Defendants communicated with the Plaintiffs and misrepresented the insurance 
policy provisions of policy #616A895407 by informing the Plaintiffs that the 
policy was subject to a coordination of benefits provision which required the 
Plaintiffs to submit their medical bills to a health insurance carrier for payment 
before submission and processing by the Defendants. This representation was a 
misrepresentation and untrue. The Defendants repeated the misrepresentation 
frequently and regularly over the next several months to both the Plaintiffs and 
Sarah's medical care providers and continued to do the same for over one year 
after the accident. 
20. The medical bills incurred by Sarah were transmitted to the Defendants for 
payment under policy #616A895407. 
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21. Policy #616A895407 entitled the Plaintiffs to prompt payment of the medical bills 
which arose out of the conduct and occurrence described in paragraphs 6 
through 11 above. 
22. Policy #616A895407 contained medical payments and uninsured motorist 
benefits coverage, all of which required that the medical expenses incurred by 
I Sarah would be paid promptly by the Defendants. 
23. The medical payments provision of the policy contained a coordination of 
benefits provision which was not applicable to Sarah, but the Defendants 
wrongfully applied that provision to Sarah. The uninsured motorist benefits 
portion of the policy contained no such coordination of benefits provision. 
24. The Defendants wrongfully and unreasonably denied and delayed payments of 
Sarah's medical bills submitted under policy #616A895407. Both the medical 
payments provisions of the policy and the uninsured motorist provisions of the 
policy required that the Defendants promptly pay Sarah's medical bills. 
25. I n  addition to the payment of medical bills by the Defendants, the Plaintiffs are 
entitled to recover as benefits under policy #616A895407, all damages and 
amounts which the Plaintiffs could have recovered from the uninsured motorist 
in the above-described accident including, but not limited to, medical bills. The 
Plaintiffs were and are entitled to be paid promptly all amounts not in dispute 
within a reasonable period of time. Commencing shortly after the accident, and 
continuing to this date, the Defendants have failed to pay amounts not in 
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dispute. The Defendants unreasonably and intentionally denied and delayed 
benefits owed under both the medical pay and uninsured motorist provisions of 
policy #616A895407, those benefits being the medical bills of Sarah Weinstein 
under all coverages and all other damages recoverable from the uninsured 
motorist arising out of the accident described above. 
26. The Defendants wrongfully misrepresented facts and policy provisions on several 
I occasions by stating to the Plaintiffs and Sarah's medical care providers that 
"policy benefits had been exhausted" when in truth, and in fact, policy benefits 
had not been exhausted. 
27. The Plaintiffs are entitled to recover all damages they sustained arising out of 
the accident described above under policy #616A895407. 
28. Plaintiffs are, pursuant to the terms of the policy, entitled to be paid by 
Defendants for the damages which Plaintiffs sustained as a result of the collision 
caused by the conduct of Hardan. 
29. Defendants' failure to timely tender payment for the damages sustained by the 
Plaintiffs under the applicable provisions of the policy constitutes a material 
breach of both the terms of the policy and of the covenant of good faith and fair 
dealing implicit in that policy. 
30. The Defendants failed and refused to pay amounts that were undisputed, justly 
due and owing under policy #616A895407 arising out of the occurrence 
described in paragraphs 4 through 11. 
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31. Defendants' failure to timely pay amounts due and owing under the contract of 
insurance and failure to pay amounts justly due under the policy of insurance 
constitutes a material breach of insurance contract #616A895407. 
32. The Plaintiffs have been damaged by the breach of contract committed by the 
Defendants and the amount of all damages allowed by law will be determined by 
the jury a t  the trial of this action. 
33. The damages suffered by the Plaintiffs as a result of the material breach of the 
policy by Defendants will be more particularly proven at the time of trial and 
include, but are not limited to, those sums due under the policy for bodily injury, 
the financial damages suffered by the Plaintiffs due to a loss of access to the 
sums due under the policy, the attorney fees and costs incurred to pursue this 
action for recovery. 
34. Defendants, through their agents and employees, in evaluating and adjusting the 
Plaintiffs' claims for the benefits under the policy, intentionally and unreasonably 
denied or delayed adjustment of the claim and payment of all benefits due under 
policy #616A895407 by engaging in unfair and unreasonable behavior including, 
but not limited to; 
A. Misrepresenting pertinent facts and insurance policy provisions; 
B. Failing to acknowledge and to act reasonably promptly on 
communications with respect to a claim; 
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C. Failing to adopt or implement reasonable standards for prompt 
investigation of a claim; 
D. Refusing, despite repeated requests, to pay claims which any reasonable 
investigation would have demonstrated were payable; 
E. Failing to affirm or deny coverage within a reasonable time of being 
advised of the loss; 
F. Making no attempt to effectuate prompt, fair, and equitable settlement of 
a claim after having determined that liability was reasonably clear; 
G. Leaving the insured with no choice to but to either forego policy benefits 
or retain an lawyer and initiate litigation; 
H. Delaying investigation and payment of claims pending obtaining 
information which the insured and others had already supplied, and by 
making no reasonable effort to pursue information made available to it, 
on more than one occasion, by the insured; 
I 
I. Forcing the insured to process claims under a portion of the policy which 
was by its application more favorable to Defendants, in that they delayed 
and limited payment and deferred part of the loss onto other insurers and 
individuals, even after liability for payment under the medical payment 
and uninsured motorist provisions of the policy was reasonably clear; 
3. Erroneously advising the insured, who had reported experiencing financial 
distress as a result of medical bills that Defendants had not paid, that the 
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bills would not be paid until the insured agreed to a settlement of the 
entire claim; 
K. Refusing to make payments due under the policy unless and until the 
insured entered into agreements which were unnecessary and potentially 
adverse to the insured interests; and, 
L. Failing to provide the insured with a reasonable explanation of the basis in 
the policy in relation to the facts or applicable law for delaying or refusing 
payment of the known or reasonably ascertainable losses. 
35. In  adjusting and handling all aspects of the claims arising out of the occurrence 
of the automobile accident of September 30, 2002, and arising out of the claims 
made under policy #616A895407, the Defendants committed the tort of bad 
faith. The Defendants intentionally and unreasonably denied or withheld 
payments of the claims arising out of the occurrence of the automobile accident 
described herein and arising out of the transaction of adjusting the claims 
relating thereto under policy #616A895407. The claims were not fairly 
debatable. The denial or failure to pay was not the result of a good faith 
mistake. The resulting harm is not fully compensable by contract damages. 
36. The actions of Defendants' agents or employees in denying or delaying 
adjustment of the claim and payment of the benefits due under the policy are 
not the result of any good faith mistake. 
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37. As a direct and proximate result of the actions of the agents or employees of 
Defendants, Plaintiffs have suffered unnecessary and substantial emotional 
distress and mental anguish, their credit has been damaged and their family 
finances were damaged. 
38. Policy #616A895407 is entitled an "Idaho Car Policy" which provides various 
benefits and protections for the Weinstein Family relating to automobiles owned 
by the Weinsteins and occupied by the Weinstein Family. The benefits, 
protections, coverages, and terms of policy #616A895407 are set forth in said 
policy, a copy of which is attached hereto and incorporated herein as if set forth 
in full. All facts, allegations, claims and causes of action stated in this complaint 
arose out of the purchase of policy #616A895407, the terms thereof, the 
accident of September 30, 2002, described above, and the claims for benefits 
filed under policy #616A895407. The facts stated in this complaint are but a 
summary of the facts which arose out of the conduct, transactions and 
occurrences described herein, and other facts in support of the causes of action 
pled in this complaint will be proven at trial. 
39. Weinsteins and Sarah are entitled to interest on their damages from and after 
the date of the collision at the rate of 12 percent per annum. 
40. Weinsteins have been compelled to retain counsel to assist them in recovering 
the benefits due under the policy and have obligated themselves to pay a 
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reasonable attorney fees which they are entitled to recover pursuant to the 
provisions of Idaho Code fj 41-1839. 
41. The Defendants' conduct in adjusting and handling the claim which is the subject 
matter of this suit and in committing the acts and omissions described herein 
and other acts and omissions which will be proven at trial constituted and 
constitute conduct which is oppressive, wanton and/or outrageous, and an 
extreme deviation from reasonable standards of conduct, all of which entitle the 
Plaintiffs to punitive damages. 
42. Plaintiffs demand a jury trial on all matters. 
WHEREFORE, Plaintiffs pray for judgment against the Defendants as follows: 
1. For all damages allowed by law, both special and general, against the 
Defendants arising out of all breaches of contract committed by the Defendants, 
and all acts of bad faith constituting the tort of bad faith committed by the 
Defendants. 
2. For punitive damages. 
3. For prejudgment interest as allowed by law. 
4. For costs incurred in the prosecution of this action. 
5. For reasonable attorney fees incurred in the prosecution of this action. 
6. For such other and further relief as to the Court shall appear just. 
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DATED This Znd day of May, 2007. 
RISCH GOSS INSINGER GUSTAVEL 
Attorneys for Plaintiffs n 
I hereby certify that on the 2" day of May, 2007, I caused to be served a true 
and correct copy of the foregoing FOURTH AMENDED COMPLAINT AND DEMAND FOR 
TRIAL BY JURY as follows: 
Robert A. Anderson [ ] U.S. mail (postage prepaid) 
Phillip J. Collaer [ ] Facsimile (344-5510) 
ANDERSON, JULIAN & HULL, LLP [dl Hand Delivery 
Attorneys at Law [ ] Federal Express 
C. W. Moore Plaza 
250 S. 5th Street, Suite 700 
P.O. Box 7426 
Boise, ID 83707-7426 
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I ,  Jeanne Braunstein, do certify as follows: 
1 am employed by the Liberty Mutual Lnsurance Company and certify policies for the 
Liberty Mutual Insurance Company. 
On November 1,2003, Liberty Mutual acquired the automobile insurance operations of 
Prudential Financial. Prior to November 1,2003,I was employed by The Prudential 
Property and Casualty Insurance Company and am familiar with Company practices and 
procedures. 
T o  the best of my knowledge and information, the policy forms shown on the attached 
Declarations Page represents a true and valid copy of Car Policy Number 61 6A895407 
issued to Leslie 3 & Linda J Weinstein for the policy period of 06/04/02 to 12/04/04. 
I certify that the above facts are true. 
Date: 
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PO Box 52102 
Phoer\ix U 55072 
Weinstein Leslie J and Linda J 
491 1 Parkwood 
Boise I0 83704-2318 
Namcd Insured1 Weinstein lcslie 1 and Linda J 
Policy Number: 61 6A895407 
Policy Period: Jun. 4, 2002 u, Dec. 4,2002 
12:0 1 a m ,  ar place of garaging 
Customer S-ct Office: (800) 437-5556 
To report a claim, please call: (800) 437-3535 
Your local Prudentid office: (801) 733-0920 
MOUNTAIN STATES AGENCY 
THE EFFECTIVE DATE OF THIS POLICY CHANGE 
IS SEP- 19,2002, AT PLACE OF GARAGING. 
Your Car Policy Amended ~eelarations 
Cnrs Covcred By Your Policy 
Car Year & Make Model Body Type Identification Number 
1 1986 Ford Ltd Cr VI Sedan 4D ZFABP43F2GX153668 
3 1999Hyuoda.i E I ~ .  Wagoo KMHJW25F4XU133421 
4 2000 Hyuncki Elntra GL wagon KMHJW35m175499 
The car(s) described above are principally kept (gmgcd) at the abovc addrtss unless otherwise slated in 
Inrponanr Messages. 
Licensed Operator+) Resident In Your Household 
Name Surcharge Points bate of Birth 
1 Weinstein Leslie Joseph 00 1 2/02/53 
2 Weinstein Linda Jeanne 02 09/22/52 
3 Weinstein Nathan 02 12/29/84 
If any licenscd driver in household is nor l i s~d ,  please call the Cmrner Service Officc provided above. 
PAC 681 ED, U98 

Policy Number: 61 6A895407 
Discounts, Credits, And Surcharges Applied lo Yaw Premium 
Discounts & Credits 
Good Studcnt Discount 
Dcluxe PadaLgc Discount 
Driver Training Discount 
Multi-Car Discount 
Safcty Device Discount 
We appreciarc your Prudential Companion Homc, Lifc, 
andlor Annuity business. Our maximurn Companion Produa 
Discount has been applied to this policy 
Safe Driva lnsur~nce Plan Surchiupc of $ 284 
is due to (a) conviction(s) on 09/j0/99,06/01101. 
is due to (an) inexperieacad driver(s) 3 
Applies to 
W s )  1 
Your policy 
Driva(s) 3 
Your policy 
Car(s) 3.4 
Your palicy 
Your policy 
Important Message(s) That Apply To Your Policy 
Chan~tes To Your Policy 
Car 2 has been delned fiom your policy. 
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I '  "W' Financial 4 PAGE 3 of 4 Policy Nurnbcr: 61 6A895407 Lismi below and within "Imporunt Mcrsages" are your policy c u v q e s ,  limits and prmiums. If a pnmium chargc does not appcar, rhat coverage is not provided. 
Your Coverage And Limits 
Premiums 
Coverage Limits Car 1 Car 3 Car 4 
Liability - Bodily Injury I $ 142 9; 77 $ 77 
Each Person $250,000 1 
Each Accidcnt $500,000 1 
Liability - Property Damage I S 92 $ 52 % 52 
Each Accident S100,OOO I 
Medical Payments I S 26 % 10 6 10 
Each Person %5,000 
Uninsured Motorists - I I S 12 S 10 s 10 
Bodily Injury 
h C h  P ~ ~ s M  
1 
$250,000 I 
Each Accident Iss00,OOO I 
Underinsured Motorists - 1 S 14 % 11 S 11 
Bodily Injury 
Each Person 
I 
$250,000 1 
Each Accident $500,000 I 
Collision 
Dcductiblc - Car 3 % 500 
I 
Deductible - Car 4 $ 500 I I 
Comprehensive (GFR Wnshld Glass COY) I 
Deductible - Car l % 250 
Deductible - Car 3 S 1504 
I 
Deductible - Car 4 S 15 OG 
I 
I 
1 
Total Premium Per Car S 312 S 434 S 468 
PREMIUM DIFFERENCE FOR REMAINDER OF TIERM 5 lOCR 
TOTAL POLICY FRl?,MIUMm S1.214 
P r d u m  amount includes applicable discount., crcdits, and ~ c h r g w .  
PAC 681 ED. 1/98 
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Policy Number: 61 6A895407 
Your Policy Forms & Endorsements 
Your policy is made up of your most m t  Declarations and the forms and endonemems listed below. Forms 
and endorsements being made part of your policy with this mansacdon are provided in separate booklexs or are 
indcxed and reproduced on pages which follow: 
Mnndatoe Poticy Forms and Endorsmults 
Idaho Car Policy P;lrts 1,2,3, 4 and 5 PAC 186iT.D Ed. 09/01 
Optional Endarsements 
None 
Lienboldernoss Payee Information rerritory Rsh'ng Claps 
Car I Symbol Code 
1 Not On File I 010 7 883720 
3 First Security Bank PO Box SS9653 S u n k  WA I 010 H 81 1124 
4 Hmk 10550 Talbat AIP Fountain Valley CA ( 010 1 81 1124 
PAC 681 ED. 1/98 
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CAR P'OLICY 
PARTS 1, 2, 3, 4, 5, & 8 
IDAHO 
CAR POLICY 
Prudential  Property and Casualty Insurance Company 
Prudential  General Insurance Company 
Corporate Office 
23 Main Street, Holmdel. N J  07733 
PAC 186flD Ed. 9/01 
Prudential Property and  Casualty Insurance Company 
Secretary 
Prudential General Insurance Company  
Secretary 
fV.J+& 
President 
FL. h + ~  
President 
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I . . * .  CAR POLICY PARTS 1, 2, 3, 4, 5, & 8 
PAC 186110 Ed. 9/01 
TABLE OF CONTENTS 
Beglnnlng On 
Page 
Beginning On 
Page 
1 DEFINITIONS 4 PART 2 - MEDICAL PAYMENTS - 
GENERAL PROVISIONS 
IF YOU ARE INJURED IN  A CAR ACCIDENT 
Additional Definitions 10 
(These provisions are applicable to  Our Obligations To You 
all parts of the pol icy) Your Obligations To Us 
This Policy Is A Contract 5 What Cars Are Covered 
Agreements Between You And  Us 5 Who Is Insured 
Declarations 5 Losses We Wil l  Not Pay For 
Policy Area 5 How W e  Wil l  Settle A Claim 
Restrictions O f  Coverage 
Policy Period 
Lifetime Renewal At Age 65 
Concealment Or Fraud 
Termination 
Premium Payment 
Policy Changes 
Endorsements 
Addit ional Operators 
Non-Stacking Of Coverage Limits 
Punitive Damage 
Assignment O r  Death 
Bankruptcy 
Out-Of-State Coverage 
Your Duties After An Accident or Loss 
PART .1 - LIABILITY - 
IF YOU INJURE OTHERS OR DAMAGE THEIR 
PROPERTY WITH A CAR 
Our Obligations To You 
Your Obligations To Us 
What Cars Are Covered 
Who  Is lnsured 
Losses W e  Wi l l  Not  Pay For 
How We Wi l l  Settle A Claim 
PART 3 - COLLlSlON & COMPREHENSIVE- 
IF YOUR CAR IS DAMAGED OR STOLEN 
Our Obligations To You 
Your Obligations To Us 
What Cars Are Covered 
Losses We Wil l  Not Pay For 
How We Will Settle A Claim 
PART 4 - UNINSURED MOTORISTS 
Our Obligations To You 
Your Obligations To Us 
What Cars Are Covered 
Who Is lnsured 
Losses We Wil l  Not  Pay For 
How W e  Will Settle A Claim 
PART 5 - UNDERINSURED MOTORISTS 
Our Obligations To You 18 
Your Obligations To Us 19 
7 What Cars Are Covered 19 
8 Who Is lnsured 19 
8 Losses We Wi l l  Not Pay For 19 
8 How W e  Wil l  Settle A Claim 20 
9 PART 8 EXCESS MEDICAL PAYMENTS - IF YOU ARE 
9 INJURED IN A CAR ACCIDENT 
Additional Definitions 2 1 
Our Obligations To You 2 1 
Your Obligations To Us 22 
What Cars Are Covered 22 
Who Is Insured 2 2 
Losses We Will Not Pay For 2 2 
How W e  W ~ l l  Settle A Claim 23 
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DEFINITIONS  
The words defined below are used throughout the 
policy. They are p r~n ted  i n  bo ld  type and the 
definit ions shown next to them apply. Exceptions are 
noted under individual pol icy parts. 
BODILY INJURY 
Bodily injury means physical injury, illness, disease or 
death resulting from an accident. 
CAR 
A car is a private passenger automobile, station 
wagon. jeep-type, van w i th  four (4) wheels wh ich  is 
designed for use mainly o n  publ ic roads. A pickup 
truck w i th  four (4 )  or  six (6) wheels and a gross vehicle 
weight  of  less than 10,000 pounds which is  designed 
for  use mainly on public roads is also a car. The car 
must  be  o f  a type required to be registered and 
licensed by  the laws of the state in which y o u  are 
l iv ing. 
DIMINUTION OF VALUE 
Diminut ion  of value means the actual o r  erceived 
loss in  market or resale value which resu ts f rom a 
loss. 
P 
HOUSEHOLD RESIDENT 
A household resident is someone who  lives in your 
household at the address shown o n  your Declarations. 
A household resident includes a resident relative. 
INSURED 
Insured means the person o r  persons as described in 
Who is  Insured under each policy part. 
LIVES OR -LIVING 
For the purpose of this policy, lives o r  l iv ing means 
that place where people have their true fixed, 
permanent  home and principal establishment, t o  
wh ich  whenever they are absent, they have the 
intent ion of returning. 
MOTOR VEHICLE 
A m o t o r  vehicle is a self-propelled land vehicle wh ich  
i s  required to be registered and licensed by  the laws 
of your  state for use on  public roads. 
NAMED INSURED 
Throughout  this policy, you and your refer t o  the 
n a m e d  insured shown i n  your Declarations; and your 
spouse if a household resident. 
If the spouse ceases to be a household resident 
du r i ng  the policy period, the spouse w i l l  be 
considered you and your under this policy bu t  only 
un t i l  the  earlier of: 
1. the end of 90 days fol lowing the spouse's 
change o f  residency; 
2. the effective date o f  another policy l isting the 
spouse as an insured; or 
3. the end of the policy period. 
NON-OWNED CAR 
A non-owned  car is a car which is not owned by, 
registered in  the name of, o r  furnished or available for 
regu lar  use b y  you or a household resident. 
NON-OWNED MOTOR VEHICLE 
A non-owned mo to r  vehicle is a motor vehicle 
which is not owned by, registered in the name of, or 
furnished or  available for  regular use by  you o r  a 
household resident. 
OCCUPY, OCCUPIED, OR OCCUPYING 
Occupy, occupied, o r  occupying means in, on, getting 
into or out o f  o r  off. 
OWNERSHIP 
Ownership o f  a car means: 
1. holding legal t it le to the car; or 
2. having legal possession of the car that is subject 
to a written security agreement wi th an original 
term of six (6) months  o r  more; o r  
3. having legal possession of the car that is leased 
to  that person under a written agreement for a 
continuous per iod o f  six (6) months or  more. 
PROPERTY DAMAGE 
Propem damage means damage to physical property, 
including loss of its use. 
RESIDENT RELATIVE 
A resident relative is someone who lives in  your 
household and is  related to you  by blood, marriage, 
adoption or  i s  your w a r d  o r  foster child. 
TRAILER 
Trailer means a vehicle designed to be towed on  
public roads by a car. 
USE, USED, OR USING 
Use, used, o r  using means the car or motor  vehicle is 
being operated i n  a manner consistent wi th the 
purpose for which i t  was  designed. 
WE, US, OR OUR 
We, us, or our means the company shown on your 
Declarations. 
YOU OR YOUR 
~ h i o u ~ h o u t  this policy, you  and your refer to the 
named insured shown i n  your Declarations; and their 
spouse if a household resident. 
If the spouse ceases t o  be a household resident 
during the policy period, the spouse wi l l  be 
considered you  and you r  under this policy but only 
until the earlier of: 
1. the end o f  90 days fo l lowing the spouse's 
change o f  residency; 
2. the effective date o f  another policy listing the 
spouse as a named  insured; or 
3. the end of the pol icy period. 
J 
- - 
GENERAL PROVISIONS 
-- 
A. THE POLICY IS A CONTRACT 
T h ~ s  p o l ~ c y  IS a contract between you and us. When 
we refer to the policy, w e  mean this booklet, your 
most recent Declarations and your endorsements. 
B. AGREEMENTS BETWEEN YOU AND US 
In exchange for premium paid, we agree to pay for 
losses as covered i n  this policy. 
By accepting this policy, you agree that the 
statements o n  your application are true, complete, 
and correct. This policy is issued relying on the 
accuracy of those statements. This policy contains all 
the agreements that exist between you and us. 
You wi l l  not i fy us within 30 days of any change o f  
address. The policy w i l l  then be re-rated based o n  
the rates and coverages in  use for the new address. 
If the change i n  address is f rom one state to another 
and you qualify for coverage wi th us i n  the new 
state, then we wil l  replace this policy wi th the policy 
w e  use i n  the new state. 
C. DECLARATIONS 
Your Declarations is an important part of this policy. It 
lists the named insured and describes the cars this 
policy covers. Refer to your Declarations to see which 
parts o f  the pol icy apply and what amounts o f  
insurance-you have for each of your cars. You only 
have the coverage for which a specific premium 
charge is shown for the coverage. You wi l l  receive 
your Declarations when the policy is first issued, each 
t ime a change is made and at each renewal. 
D. POLICY AREA 
United States its territories or possessions, o r  Canada 
This policy applies to covered losses which occur i n  
the United States of America, its territories o r  
possessions, o r  Canada, o r  whi le a car is being 
transported between these places. 
E. RESTRICTIONS OF COVERAGE 
1. We do no t  provide any coverage if your car is 
not  principally garaged and used in  the United 
States. 
2. Mexico - WARNING: READ THIS CAREFULLY! 
NO INSURANCE APPLIES UNDER THIS POLICY 
IN MEXICO. 
F. POLICY PERIOD 
This policy applies to covered losses which occur . 
during the policy period. This period is shown o n  your 
Declarations. 
G. POLICIES EFFECTIVE PRIOR TO 8/08/97 - LIFETIME 
RENEWAL AT AGE 65 
For a policy that has an original effective date pr ior  to 
8/08/97, w e  w i l l  either offer to renew this policy o r  
replace i t  w i th  a policy of one of ou r  affiliated 
companies if you  have had car insurance wi th us 
continuously fo r  at least 5 years o n  the first 
anniversary date of this policy (or any renewal o r  
replacement of it) following your 65th birthday. 
However, this agreement does not  apply i f  you fail to 
pay a premium when required, if y o u  are not the 
principal driver of a car described o n  the Declarations, 
or if your driver's license or that of a anyone who lives 
i n  your household has been suspended or revoked 
dur ing the current policy period or  w i th in  12 months 
before the beginning of the current period. 
- 
This agreement does not apply if the corrected vision 
o f  your  better eye o r  that o f  any persons living in your 
household (o r  any person who regularly uses a car 
insured under this policy) is less than 20/70. Nor does 
i t  apply i f  the visual form field of y o u  o r  these persons 
is less than 110 degrees. 
This agreement does not apply i f  you or  any persons 
l iv ing in your household have reached the age of 72 
bu! d o  not  give us, on request, a medical report from 
a licensed physician stating that your vision andlor 
that of these other drivers over age 72 meets the 
requirements given above and that, i n  the doctor's 
opinion, you and/or they are physically and mentally 
competent t o  drive safely. 
We will not request these medical reports more than 
once every three years. However, after you or other 
drivers reach the age of 80, we can request these 
reports every year. All requested medical reports wi l l  
be at the company's expense. 
This agreement applies only to cars described i n  this 
policy. This agreement stops as o f  the effective date of 
any other car pol icy which applies to  a car described 
o n  the  Declarations page for  those coverages 
provided b y  the other car policy. 
H. CONCEALMENT OR FRAUD 
This pol icy will not  provide coverage fo r  you o r  any 
other person if you  or any other person insured under 
this policy, whether before or  after a loss, has: 
1. concealed o r  misrepresented any material fact or 
circumstances; o r  
2. made false statements o r  engaged in fraudulent 
conduct  relating to a loss or occurrence; or 
3. made false statements or engaged i n  fraudulent 
conduct relating to this insurance o r  application for 
t h i s  policy. 
I. TERMINATION 
1. Cancellation By Y.ou - You may cancel this 
pol icy at any t ime b y  returning i t  t o  us or by 
notifying us in wr i t ing o f  the future date-on 
wh ich  y o u  want  it canceled. In addition, with our 
permission, y o u  may cancel this pol icy by 
notifying us over the telephone of the  future date 
on which you  want i t  canceled. A premium 
refund will be  sent to you as soon as practical 
after w e  receive your notice o f  cancellation. 
2. Cancellation By Company - If w e  want to cancel 
this policy and i t  has been i n  effect for  less than 60 
days, w e  w i l l  send a written notice 10 days before 
it is  canceled. 
After this policy has been in  effect fo r  60 days, w e  
w i l l  cancel it if one of the following is present: 
a) Your premium or premium installment is not 
received in our office by  the due date. We will 
send a written notice 10 days before it is 
canceled. 
PRU 562 
'tj Your driver's license is suspension or 
revocation durlng the policy period.'This applies 
to any driver living in your household or any 
dr~ver egularly using your car. We wi l l  send a 
written notice 20 days  before it is canceled. 
C) the policy was obtained through fraud or 
material misrepresentation. (This does not 
waive our right to void the policy.) We wil l  send 
a written notice 20 days before it is canceled. 
d) The laws of your state allow cancellation for 
~ 
any additional reasons. 
We will mai l  the cancellation notice to you at the 
last address shown on your Declarations. We and 
you agree that a proof of mailing of this notice is 
sufficient proof that you were properly notified. We 
w i l l  keep only the premium for the time the policy 
was in effect and w e  wi l l  refund any balance. Any 
refund due wil l  be  sent to you as soon as practical. 
Coverage ends on  the date shown on the written 
notice, not on the date you get the premium 
refund. 
3. Nonrenewal By Company - If we decide not to  
renew this policy, we wi l l  send written notice to  
you 30 days before it is to expire. We wi l l  send the 
notice to the last address shown on your 
Declarations. We and you agree that the mailing of 
this notice is proof that you were properly notified. 
4. Nonrenewal By You - When we offer to renew or 
continue this policy and you do not accept it, 
coverage w i l l  stop at the end of  the current policy 
period. Your failure to pay the renewal premium by 
the date due indicates your rejection of our renewal 
offer. 
5. Automatic Termination - If you obtain other 
insurance o n  your covered car, any similar 
insurance provided by this policy will terminate as 
to that car a n  the effective date of the other 
insurance. 
6. Other Termination Provisions - We wi l l  comply 
wi th  the laws in your state: 
a) requiring a specific notice period; 
b)  requiring a special type o f  mailing; or 
c )  imposing restrictions on the reasons for 
cancellation or  nonrenewal. 
J. PREMIUM PAYMENT 
Your premium payment must be received by us in our 
office by  the due date. If w e  do not receive the 
premium by the date shown on any premium notice 
sent to  you the policy wil l  terminate. If the premium is 
paid b y  check o r  other instrument, and it is not 
honored, it w i l l  be considered as a failure to pay the 
premium. 
Changes made to your policy during the policy period 
may result in premium adjustment. 
K. POLICY CHANGES 
N o  changes can be made to any part of this policy 
except by endorsement issued by us. 
The terms of  this policy are automatically changed to 
conform to the laws of the state in which you live. 
we wi l l  automatically give you the benefits of any 
extension or broadening of this policy. This only 
appl~es ~f the chang b does not require add~t ional  
premlum.  
L. ENDORSEMENTS 
Endorsements are a part of this policy. They add to, 
delete, or change parts of  the policy. They may be 
necessary to conform to the laws of your state or to 
new programs we have implemented. Only those 
endorsements identified on your Declarations are a 
part of your policy. 
M. ADDITIONAL OPERATORS 
If during the policy term a person not listed on the 
policy begins to drive a car or stops driving a car 
shown on your Declarations, you are required to 
immediately inform us of  this change. The 
appropriate premium adjustment wi l l  be made from 
the date the operator status changes during the policy 
period. 
N. NON-STACKING OF COVERAGE LIMITS 
The limits shown under "Your Coverage And Limits" 
section of your Declarations are the maximum we w ~ l l  
pay for an accident involving you or any other person 
insured under this policy. This limit of  coverage 
applies regardless o f  the number of policies, 
premiums paid or shown on your Declarations, 
insureds, insured cars or  motor vehicles, claims 
made, or cars, motor vehicles, or  trailers involved in 
the accident or  loss: Coverages on  other cars, motor 
vehicles, o r  trailers Insured b us cannot be added to 
or stacked o n  the coverage o the particular car 
involved. 
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0. PUNITIVE DAMAGE 
We will not pay for damages claimed or  assessed as 
punitive, exemplary or vindictive against an insured. 
P. ASSIGNMENT OR DEATH 
This policy cannot be assigned to anyone without our 
written approval. But, if the named insured dies, this 
policy will provide the other persons insured by  this 
policy and the legal representative of  the estate (but 
only while acting as such) with the same coverages 
untll the end of the policy period. Until a legal 
representative is appointed, anyone who has proper 
custody of the car is covered while using it, subject to 
the terms of this policy, as if he or she was a resident 
relative. 
Q. BANKRUPTCY 
If an insured becomes bankrupt or  insolvent during 
the policy term, it does not affect the AGREEMENTS 
BETWEEN YOU AND US. 
R. OUT-OF-STATE COVERAGE 
The limits and coverages of this policy wi l l  change to 
meet the minimum requirements of  the laws while 
you are in: 
1. another state; 
2. a territory or possession o f  the United States; or 
3. Canada. 
non-residents to 
o r  coverages other 
S. YOUR DUTIES AFTER A N  
1. General Duties - If any persons insured under 
this po l~cy  are involved i n  an accident o r  i f  the 
car is stolen or damaged, they or  someone act ing 
for them must promptly contact us. W e  wi l l  want  
to know how the accident o r  loss happened, 
names and addresses o f  people involved, 
witnesses, and any injury o r  damage. 
Persons making a claim under this pol icy must: 
a) Inform us of the details o f  the accident o r  loss 
in writ ing, if requested. 
b) Cooperate with us i n  investigating, settling, 
or defending any loss or  legal action. 
Cooperation includes attending hearings a n d  
trials, helping in suing others w h o  are 
responsible for the accident, g iv ing  evidence, 
and helping us get witnesses to  attend a trial. 
C) Immediately send us any notices o r  legal 
papers received by them o r  their legal 
representatives in  connection w i t h  the accident 
or loss. 
d) Be examined by doctors w e  select, for their 
injuries as often as w e  reasonably require. We 
wil l  pay the cost of such examinations. The 
examination must take place w i th in  30 days o f  
our request. 
el Give us written permission to  obta in thei r  
medical and other relevant records, w i th in  30 
days of our request. 
f )  Give u s  written proof o f  thei r  loss.in a fo rm 
containing any relevant in format ion we request 
within 30 days of our request. 
g )  Give us a statement -under oath as often as 
w e  reasonably require and w i th in  30 days o f  our 
request. 
h).Report a hit and run accident o r  loss t o  the 
police within 24 hours. 
i) Allow us to inspect the car i f  w e  request it. 
rn 
2. Additional Duties If Your Car Is Damaged Or 
Stolen - If your car IS damaged or stolen-and 11 IS 
covered under Part 3, you must protect the car 
from further damage We wrll pay any reasonable 
costs you  incur doing t h ~ s  You may be requlred to 
show us the damaged property before 11s repalr or 
disposal and give us a statement under oath, 
If the car i s  stolen, y o u  must report it to  the police 
and us  w i th in  24 hours after discovery of the theft. 
3. Settlement/Recovery 
a) We wi l l  not pay for  losses which are settled 
without our wri t ten consent. 
b )  If anyone voluntarily makes any payments, 
assumes any obligations or  incurs any 
expenses, except for  flrst aid to others at the 
scene o f  the accident, w e  w i l l  not  be 
responsible for reimbursement. 
c) When we pay any person for a loss under this 
policy, w e  are entit led to the amount w e  paid 
from the proceeds of any settlement o r  
judgment that person recovers from the 
responsible party. When allowed by  law, we are 
also entitled to related collection expensesfor 
any settlement o r  judgment. A t  our request, 
persons receiving payment from us must  take 
any necessary action to recover the payments 
we have made. We wi l l  select the attorney and 
pay all related costs and fees. 
d) When w e  pay for a loss under this policy, 
your rights o f  recovery f rom anyone else 
become ours up to the amount w e  have paid. 
Anyone insured under this policy must: 
1. not  interfere w i th  our rights to recover; 
and 
2. d o  whatever is necessary to help us to 
recover the amount  w e  p a ~ d .  
4. No Duplication of Benefits - When w e  pay for 
damages under any part of this policy, payment 
w i l l  be reduced by any amount payable under 
another part o f  the policy. No duplicate payments 
wi l l  be   aid for the same damages. - - -  - 
PART 1 - LIABILITY - IF YOU INJURE OTHERS OR DAMAGE THEIR PROPERTY WITH A CAR 
A. OUR OBLIGATIONS TO YOU (PART 1) settle any claim or  suit that-we decide is 
1. Liability (Bodily Injury Coverage/Property appropriate. 
Damage Coverage) Our obligation to defend a claim o r  suit ends when 
If you  have these coverages (see your w e  have paid the applicable coverage limit for 
Declarations), w e  wil l  pay up  t o  the Each Person, damages resulting f rom the accident. 
Each Accident Limit Of Liabil ity under How W e  Will 3. Additional Payments 
Settle A Claim (Part 1) for bod i ly  injury to others In addition to any amount in  the Limit Of Liability 
and property damage that an insured is legally section, w e  wil l  pay the costs listed below: 
obligated t o  pay. The bodi ly injury and  property 
damage must: a) First A id  
a) result from an accident involv ing a car We will pay anyone insured under this Part for 
insured under this Part; and the cost of immediate and necessary first aid to 
others at the scene of the accident involving a b) be covered under this Part. car insured under this Part. 
2. Investigation, Settlement A n d  Legal Defense b) Bail ~ o n d s  
If other persons claim that y o u  o r  anyone else If you or  anyone else insured under this Part are 
insured under this Part injured them o r  damaged arrested as a result of a covered accident which 
their property in  a covered accident, w e  w i l l  arose f rom or  involved a violation of a traffic 
provide a defense at our expense b y  counsel o f  our law and must put  up bail, w e  wi l l  pay up to $250 
choice. We may conduct any investigation a n d  
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for the cost of  a bail 
f ~ r s t  get the bond. 
C )  Release Of Attachment Bonds 
If as a result of  a covered loss an insured's 
property is attached b y  court order, w e  wil l  
reimburse the premium of a bond obtained to 
release that attachment. The amount o f  the 
b o n d  w e  pay premium for cannot be more than 
o u r  l imi t  of liability. 
-d)  Post Judgment Interest 
If w e  are obligated to pay the amount o f  a judg- 
ment, w e  w i l l  pay pos t  judgment interest o n  . 
that portion of the judgment that is within our 
L imi t  Of Liability. Our duty t o  pay interest ends 
w h e n  w e  pay, offer to pay o r  deposit wi th the 
court  the amount owed under this Part. The 
max imum amount is subject to the Limit of 
Liabil ity - Bodily Injury: Each Person and Limit 
Of Liability - Bodily Injury: Each Accident under 
H o w  We Will Settle A Claim (Part 1). 
e )  Cout-t Costs 
If we provide a defense, w e  wi l l  pay an 
insured's court costs. 
f) Expenses 
W e  wi l l  pay reasonable costs connected wi th 
the  defense o f  you or any other insured incurred 
at our  request, such as travel expenses to attend 
court.  We wi l l  pay up  to a maximum of $50 per 
day for actual net wages lost if the insured has 
to  take:time off  from work at our request. 
g )  Appeal Bonds 
We wi1l:pay the premiums fo r  appeal bo.nds if 
w e  decide to appeal the case to a higher coun. 
B. YOUR OBLIGATIONS T O ~ J S  (PART 1) 
The fo l lowing ,provision applies i n  addition to  any 
duties l isted i n  the General Provisions section. 
Legal Ac t ion  Against Us 
N o  legal action can be taken against us unless there is 
full compliance wi th all the terms o f  this policy. No 
legal act ion can be taken against us under this Part 
unt i l  the obligation of an insured person to p a y  is 
finally determined either b y  final judgment agalnst 
that person o r  by written agreement of the insured 
Person, t he  claimant, and us. No one w ~ l l  have any 
r ight  t o  make us a party to a lawsuit to determine the 
l iabi l i ty o f  an insured person. 
C .  WHAT CARS ARE COVERED (PART 1) 
T h e  fo l lowing are subject to the Each Person, Each 
Accident L imi t  Of Liability under How We Wil l  Settle A 
Claim (Part 1). 
1. Cars Described O n  Your Declarations 
This Part covers cars for which a premium charge 
for these coverages is shown o n  your Declarations. 
2. Replacement Cars 
If y o u  acquire ownership o f  a car to replace a car 
covered under this Part, the newly acquired car has 
the same coverage as the car being removed f rom 
the policy. You must notify us o f  the replacement 
w i th in  30 days after vou acquire ownership of the 
I f  you  acquire ownership of another car in  add~t~or l  
to those described as covered under this Part, thls 
Part covers the new car for the first 30 days. The 
new car has  the same coverage as any of your 
other cars insured with us. Al l  you r  other cars must 
b e  insured w i th  us for this Part to cover the 
additional car. 
You  must  let us know within 30 days after you 
acquire ownership of the new car that you want it  
insured under this Part, for coverage to  continue 
after 30 days. 
4. Subst i tute Cars 
If a car covered under this Part breaks down, is 
being serviced or  repaired, or is stolen or  
destroyed, w e  wi l l  cover a car you temporarily 
bor row o r  rent (with the owner's permission) 
wh i le  your car is being repaired o r  replaced. This 
car cannot be  owned by you or  a household 
resident. The  substitute car has the same 
coverage as the  car that is out  of service. We will 
on ly  pay that part o f  the loss that i s  excess over 
the amounts payable under any other insurance 
wh ich  covers the loss. 
5. Other Non-Owned Cars 
In  addit ion to  substitute cars, w e  will cover a non- 
owned  car. The owner must give ~ e r m i s s i o n  to use 
jt. The non-owned car must b e  used in the way 
rntended by the owner. This car mus t  no t  b e  
furnished o r  available for the regular use o f  you or 
a household resident. We will cover a rented car for 
a total o f  30 days. The non-owned car has the  same 
coverage as any one of your cars insured w i th  us. 
We w i l l  on ly  pay that part o f  the loss that is excess 
over the amounts payable under any other 
insurance wh ich  covers the loss. 
6. Trailers, Camper Units, Caps Or Similar Types Of 
Cover 
We wi l l  cover a trailer designed to  b e  pul led by a 
car whi le i t  i s  attached to a car covered under this 
policy. W e  will cover all camper units, caps or 
similar types o f  cover designed to be  mounted on  a 
car o r  trailer. When a trailer, camper unit, cap or 
similar type of cover is attached to a car i t  i s  
considered t o  be one vehicle. There is n o  coverage 
for a trailer, camper unit, cap o r  similar type of 
cover wh i le  used w i th  a car not  insured under this 
Part. Also, there is  no  coverage for  damage to  a 
non-owned trailer, camper unit, cap o r  similar type 
of cover which is attached to  a covered car. 
D. WHO IS INSURED (PART 1) 
1. In Your Car (Includes A Substi tute Car) 
You and any persons you give permission to  use 
your car are insured as long as they use i t  in the 
way  you  intended when you-gave permission. 
2. In A Non-Owned Car 
You and a resident relative are insured whi le using 
a non-owned car. The owner must give permission 
to use it. It must  b e  used in the way intended by 
the owner. 
car, f o r  coverage to continue after 30 days. R E C E I V E D  
E. LOSSES WE WILL NOT P A Y  ART 1) 
I 1. Owned M o t o r  Vehicles 
We w i l l  no t  pay for bodi ly injury or property 
damage caused by anyone using a motor vehicle 
or trailer no t  insured under this Part, owned by  you 
or a household resident. 
2. Won-Owned Motor  Vehicles 
We-wi l l  no t  pay for bodi ly injury or property 
damage caused by  anyone using a non-owned 
m o t o r  vehicle o r  trailer not insured under t h ~ s  Pan  
that i s  furnished or  made available fo r  regular use 
by y o u  or a household resident. 
3. M o t o r  Vehicles For Hire 
We will n o t  pay for bodi ly  injury or  property 
damage that occurs whi le a motor  vehicle is being 
used to  carry people o r  property for a fee. This 
does not include using your covered car i n  a car 
pool.  
4. Racing 
We will not  pay for bodi ly injury or  property 
damage caused b y  anyone using a motor vehicle if 
the m o t o r  vehicle was being used in any organized 
racing, speed, demoli t ion or stunt contest o r  
related activity. 
5. Business And Residence 
We will no t  pay for bodi ly injury or property 
damage arising out o f  the use o f  a motor vehicle, 
trailer, camper unit, cap o r  similar type of cover, 
be ing  used or located fo r  use as a place of 
business o r  as a place of residence. 
6. H o u s e h d d  Residents 
We will no t  pay for  bodi ly  injury to you or a 
household res ident  if caused b y  you or a 
household resident. We will not  defend you o r  a 
household resident in  any suits brought against 
each other directly or indirectly by a third party. 
7. Your  Employees 
We will no t  pay fo r  bodi ly injury to your employee 
o r  an  employee o f  a household resident whi le i n  
the course o f  employment. But bodily injury t o  a 
domestic employee is covered under this Part i f  
such employee is  not covered and does not have to  
be covered under any worker's compensation law, 
disabil ity law o r  similar law. 
8. Fel low Employees 
We w i l l  no t  pay for bodi ly injury caused by a n  
insured (other than you) to a fellow employee 
wh i le  the insured is using a motor  vehicle i n  h is  o r  
her employer's business. 
9. A u t o  Business 
We will not pay fo r  bodi ly injury or  property 
damage caused b y  anyone using a non-owned 
m o t o r  vehicle in any kind of auto business. 
Examples o f  auto business are: selling, repairing, 
servicing, storing o r  parking motor  vehicles. 
10. Business Or Job  
We will no t  pay for  bodi ly injury or property 
damage caused by  anyone other than you or  a 
res ident  relative using a non-owned car in any 
business or  job. 
11. War * 
We wil l  not pay for  bodi ly  injury or property 
damage caused b y  any act of war, warlike act, 
insurrection, rebell ion or revolut~on.  Also, w e  will 
not pay for a loss caused by discharge of any 
nuclear weapon, even if accidental. 
12. Nuclear Liabil ity 
We wil l  no t  pay f o r  bod i ly  injury or property 
damage caused b y  anyone who: 
a) is an insured under a nuclear energy liability 
policy; or 
b )  would be  an insured under a nuclear energy 
liability pol icy b u t  f o r  the exhaustion of its l imit 
of liability. 
13. Criminal Acts 
We wi l l  no t  pay fo r  bodi ly  injury or property 
damage caused b y  any insured whi le committing 
or attempting to  commi t  a cr ime or avoiding arrest. 
14. Intentional Injury Or Damage 
We wil l  not  pay fo r  bodi ly  injury or property 
damage which results f rom an act: 
a) that is intended b y  an insured to cause harm; 
or 
b) that an insured cou ld  reasonably expect 
would cause harm. 
This exclusion applies whether o r  not  an insured 
intended o r  expected the results o f  their act, so 
long as the result ing in jury o r  damage was a 
natural consequence o f  the  act. 
Mental disease, defect o r  other disorder o f  the 
insured, o r  the insured's being under the influence 
o f  drugs o r  alcohol shall no t  bar application of this 
exclusion. The intent ion o r  reasonable expectation 
to cause bodi ly in jury o r  property damage shall be 
determined as though  any such condition of the 
insured d id  not exist. 
15. Your Property 
We wil l  not  pay under  this Part for any damage to 
property owned o r  be ing  transported by an insured 
person. We wi l l  n o t  pay under this Part for damage 
to property under the care of o r  rented to you or a 
household resident. But  w e  will pay for damage 
from a covered loss t o  a residence or  garage rented 
to you or a resident relative. 
F. HOW WE WILL SETTG A CLAIM (PART 1) 
1. Limit Of Liabil ity - Bodi ly Injury: Each Person 
The limit stated under Liability - Bodily lnjury - 
Each Person on your  Declarations is the maximum 
w e  will pay fo r  all damages arising out  of bodily 
injury to one person as a result of any one 
accident. Included i n  Liabil ity - Bodily lnjury - Each 
Person, but not  as a separate claim or claims, are 
all damages sustained b y  other persons, for 
example, loss of sewices, loss o f  support, loss of 
consortium, wrongfu l  death, grief, sorrow and 
emotional distress. 
2. Limit Of Liabil ity - Bodi ly  Injury: Each Accident 
The limit stated under Liabil ity - Bodily lnjury - 
Each Accident o n  you r  Declarations is the 
maximum w e  wi l l  pay  for all damages arising out 
of bodily injury as a result o f  any one accident, 
000180 
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sub jec t  to  the L iab~l i ty  - ry - Each Person excess over a m o u n t s  payable under any other 
I l n l ~ t  insurance up to our Each Person, Each Accident 
3. Limit Of Liabil ity - Damage To Property Limit Of Liabi l i ty 
The l ~ m i t  stated under Liability - Property Damage - However, if the non-owned car is provided for your 
Each Accident o n  your Declarations is the use wi thout  charge, by a licensed automobile 
max imum w e  will pay for  all property damaged i n  dealer: 
any one accident. a. to demonstrate the car t o  you  as a 
4. Other Insurance - Your Car prospective buyer; o r  
If there is  other insurance which covers a loss b. to  use as a temporary substitute for a car 
under this Part, w e  wi l l  pay our  share of the loss. shown o n  your Declarations which is being 
Our  share is  the proportion our  l im i t  bears to  the repaired or  serviced; this pol icy w i l l  provide 
total o f  all applicable l imits. But  w e  w i l l  not pay for pr imary insurance if you  are involved in an 
a loss involving anyone using a newly acquired accident causing death o r  injury to persons or 
(additional or replacement) car if y o u  have another property other than the loaned vehicle. 
insurance policy or plan that covers it. 6. Financial Responsibility Laws 
5. Other Insurance - Non-Owned Car (Includes A When this policy is certified as future proof of 
Substi tute Car) financial responsibility, this policy shall comply 
In the case of a non-owned car covered under this wi th the min imum requirements o f  your state's 
Part, w e  w i l l  pay only those damages that are laws. 
PART 2 - MEDICAL PAYMENTS - IF YOU ARE INJURED IN A CAR ACCIDENT 
A. ADDITIONAL DEFINITIONS bordering o r  surrounding county o r  counties 
included haslhave similar demographic and The words  defined below in addition to those shown economic bases as the provider's routine.region of 
under your Definitions section apply when used i n  practice. 
reference to this policy Part. 
1. Necessary and Appropriate Medical Services B. OUR OBLIGATIONS TO YOU (PART 2) 
Necessary and appropriate medical services means Payments Coverage 
charges incurred for curative medical, surgical and We wi l l  pay on ly  the reasonable fee fo r  necessary and 
dental treatment, professional nursing, hospital appropriate medical services and the reasonable 
expenses, and rehabilitation services, x-ray and expense for  funeral services u p  to our limit o f  liability 
other diagnostic services, prosthetic devices, for medical payments coverage, ( i f  shown in your 
ambulance services, medication and other Declarations page and if a p remium has been paid 
necessary treatment prescribed by  persons therefor) because of bodi ly  injury caused b y  a car 
licensed to  practice medicine, surgery, psychology, accident, sustained by a covered person, and incurred 
or  chiropractic; o r  for any non-medical remedial for covered services rendered wi th in three years of the 
treatment rendered i6  accordance w i th  a date of the accident. 
recognized religious method o f  healing. These 
services must be consistent w i t h  the symptoms, Our obligation to  pay any particular b i l l  f o r  necessary and appropriate medical and funeral expenses will be diagnosis and treatment the person's 
satisfied upon payment o f  the usual, customary, and and be appropriately in  reasonable associated with the particular the covered person's medical records. These treatment method or modal i ty at issue, as defined by services musi 'also be provided in  accordance wi th the geographical area of the particular recognized standards o f  care o f  the covered 
person's injury at the t ime the charge was incurred. provider. 
2. Usual, Customary, and Reasonable Charge C. YOUR OBLIGATIONS TO US (PART 2) 
Usual, ~ u s t o m a r y , ~ ~ n d  reasonable charge, shall The fo l lowing provision applies in addit ion to  any 
mean  up to the 80 percentile of the amount duties l isted i n  the General Provisions section. 
charged by members o f  the same profession, of Legal Act ion Against Us 
similar standing, for the particular service(s) 
provided, including those for funeral related No one insured under this Part may take any legal 
action against us  until 30 days after notice of loss has 
expenses in the same geographical area as where been given to  us  and all obligations under this policy the services were rendered o r  provided. have been fulfilled. 
3. Geographical Area 
Geographical area shall mean the county or  D. WHAT CARS ARE COVERED (PART 2) 
counties which comprise the service rovider's The.following are subject t o  the L imi t  Of Liability 
general region of practice o r  service. b h e r e  a under How We Wil l  Settle A Claim (Part 2). 
service provider i s  the only provider o f  the 1. cars Described On Your Declarations 
~ a n i c u l a r  sewice(s1 rendered in  the relevant county This Part covers cars for which a premium charge 
or  counties, then the geographical area s age is shown o n  your Declarations. include the charges of similar providers i 
providers o f  the particular service under 
border ing o r  closest county or  counties in  which 
A I I G  o d$f~@! acquire ownership of a car to replace a car 
considerat ion reside; provided, however, the c vered under this Part, the newly acquired car has 
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the same coverage as the 
I the pollcy. You must notify us of the replacement 
wi th in 30 days after you acquire ownership o f  the 
car, for coverage to continue after 30 days. 
3. Addit ional Cars 
If y o u  acquire ownership of another car in addit ion 
to those described as covered under this Pan, this 
Pan covers the,new car for the first 30 days. The 
new car has the same coverage as any o f  your 
other cars insured w i th  us. All your other cars must  
I be insured w i th  us for this Pan to cover the additional car. 
You must  let u s  know within 30 days after y o u  
acquire ownership o f  the new car that you wan t  i t  
insured under this Par t  for coverage to  continue 
after 30 days. 
4. Substi tute Cars 
If a car covered under this Part breaks down, is 
being serviced or  repaired, or i s  stolen o r  
destroyed, w e  will cover a car you temporarily 
bor row or rent (wi th the owner's permission) whi le 
your car is being repaired or replaced. This car 
cannot be owned b y  you or a household resident. 
The substitute car has the same coverage as the car 
that is out  o f  service. We wil l  only pay  that part of 
the loss that is excess over the amount payable 
under any other insurance which covers the loss. 
5. Other Non-Owned Cars 
In addit ion to substitute cars, w e  w i l l  cover a non- 
owned car. The owner must give permission t o  use 
it. The non-owned car must be used in the w a y  
intended b y  the owner. This car must  not be  
furnished o r  available for the regular use o f  y o u  or  
a household resident. We wi l l  cover a rented car 
for a total o f  30 days. The non-owned car has the 
same coverage as any one of your cars insured 
wi th us. We wi l l  only pay that part o f  the loss that 
is excess over the amounts payable under any 
other insurance which covers the loss. 
6. Trailers, Camper Units, Caps Or Similar Types Of 
Cover 
We w i l l  cover a trailer designed to b e  pul led b y  a 
car whi le i t  is attached to a car covered under this 
policy. W e  wi l l  cover all camper units, caps o r  
similar types of cover designed to be  mounted o n  a 
car o r  trailer. When a trailer, camper unit, cap o r  
similar type of cover is attached to a car, i t  is 
considered to be one vehicle. There is  no coverage 
for a trailer, camper unit, cap or similar type of 
cover whi le used wi th a car not insured under this 
Part. 
E. WHO IS INSURED (PART 2) 
1. In Your Car (Includes A Substitute Car) 
You and  any person you  give permission to use 
this car are insured as long as they use it in  the 
way y o u  intended when you gave permission. 
2. In A Non-Owned Car 
You and  a resident relative are insured while using 
a non-owned car. The owner must give permission 
to use it. I t  must  be used in  the way intended b y  
the owner. 
Other people are insured while using a non-owned 
car. But, they are insured in  this car only if the 
accident results 'b m the actions of vou or a 
resident relative as a driver or passenger. This 
includes actions of your private driver who IS 
operating the car for you. 
3. Hit By A Mo to r  Vehicle 
If you  are h i t  by a motor  vehicle whi le a pedestrian, 
you are insured. If a resident relative is hit by a 
mo to r  vehicle whi le a pedestrian, that resident 
relative i s  insured. 
F. LOSSES WE WILL NOT PAY FOR (PART 2) 
1. Owned  Mo to r  Vehicles 
We w i l l  not  pay for bodi ly injury caused by anyone 
using a m o t o r  vehicle o r  trailer not  insured under 
this Part, owned by you  or  a household resident. 
2. Non-Owned Motor  Vehicles 
We wi l l  not  pay  for bodi ly injury caused by  anyone 
using a non-owned motor  vehicle o r  trailer not 
insured under this Part that is furnished or made 
available fo r  regular use b y  you  or a household 
resident. 
3. Mo to r  Vehicles For Hire 
We wi l l  no t  pay for bodi ly injury that occurs while 
a mo to r  vehicle is being used to carry people or 
property fo r  a fee. This does not  include using your 
covered car in a car pool. But you and a resident 
relative are covered i f  injured i n  an accident while a 
passenger i n  a non-owned car being used to carry 
people o r  property for a fee. 
4. Racing 
We will no t  pay for  bodi ly injury to anyone using a 
mo to r  vehicle ~f the motor  vehicle was being used 
in any organized racing, speed, demolit ion or stunt 
contest o r  related activity. 
5. Business And  Residence 
We wi l l  no t  pay for bodi ly injury to anyone arising 
out  of the use of a motor  vehicle, trailer, camper 
unit, cap o r  similar type o f  cover, being used or 
located for use as a place o f  business or as a place 
o f  residence. 
6. Worker's Compensation Or Similar Laws 
We wi l l  no t  pay  fo r  bodi ly injury to anyone when 
payment under this Part duplicates benefits 
recoverable under any worker's compensation law, 
disability law, o r  any similar law. 
7. Auto Business 
We wi l l  n o t  pay for bodi ly injury caused by  anyone 
using a non-owned mo to r  vehicle i n  any kind of 
auto business. Examples of auto business are: 
selling, repairing, servicing, storing or parking 
motor  vehicles. 
8. Business Or  Job 
We wi l l  n o t  pay for  bodi ly injury caused b y  anyone 
other than you  o r  a resident relative using a non- 
owned car in any business o r  job. 
9. War 
We wi l l  no t  pay for bodi ly injury caused by any act 
of war, warlike act, insurrection, rebellion or 
revolution. Also, w e  w i l l  not  pay for a loss caused 
b y  discharge of any nuclear weapon, even if 
accidental. 
10. Nuclear Contamination * 
We w ~ l l  not pay for bodily injury from or as a 
consequence of the following, whether controlled 
or uncontrolled or however caused: 
a1 nuclear reaction; 
b) nuclear radiation; o r  
C) radioactive contamination. 
11. Criminal Acts 
We w i l l  not  pay for any bodily injury to any insured 
whi le commit t ing or  attempting to commit  a cr ime 
or avoiding arrest. We wi l l  not pay for any bodi ly 
injury to any insured who is convicted of, or pleads 
no contest or gui l ty to, operating a motor  vehicle: 
a) under the influence of an illegal narcotic, 
hallucinogenic or habit-producing drug; o r  
b) w h o  is later found to  have a b lood alcohol 
concentration by  weight of alcohol equal t o  o r  
in  excess o f  the legal l imi t  o f  the jurisdiction 
where the violation occurred. 
12. Intentional Injury 
We w i l l  not  pay for bodily injury which results f rom 
an act: 
a) that is intended by  an insured t o  cause 
harm; or 
b )  that an insured could reasonably expect 
wou ld  cause harm. 
This exclusion applies whether or not an insured 
.intended o r  expected the results of their act, so 
long as the resulting injury was a natural 
consequence of the act. 
Mental disease, defect or other disorder o f  the 
insured, o r  the insured's being under the influence 
of drugs o r  alcohol shall not bar application o f  this 
exclusion. The intention or reasonable expectation 
to cause bodi ly  injury shall be determined as 
though any such condition of the insured did no t  
exist. 
G. HOW WE WILL SETTLE A CLAIM (PART 2) 
1. Limi t  O f  Liability 
The l imi t  stated under Medical Payments - Each 
Person on your Declarations is the maximum w e  
wi l l  pay fo r  all damages arising out of bodily injury 
to one person as a result of any one accident. 
We will no t  pay more than the maximum l imit  
provided b y  this policy, as shown in  your 
Declarations, for "each person" covered under this 
Part regardless of the number o f  vehicles insured, 
insured persons, claims, claimants, policies, o r  
vehicles involved i n  the accident. The l imit  
provided b y  this policy may not be stacked or 
combined w i th  the Medical Payments l imi t  
provided by any other policy issued to you or  a 
'ID household resident by any  of the Prudential 
Property and Casualty Group of Compan~es.  
2. To  W h o m  Payments Are  Made 
W e  can  make these paymen ts  ei ther to the injured 
person, his o r  her legal representatives or hem. 
W e  can also make payments to those providing the 
services upon  recelpt o f  a val id assignment of 
benefits. The assignee is  subject to all policy 
provisions. By making these payments, we are not 
admit t ing that any person is responsible for the 
accident. 
3. Arbitrat ion 
If there i s  disagreement over the reasonableness, 
necessity o r  magni tude o f  charges compensable 
under the usual, customan/ and reasonable 
charges o r  other standard provided for  i n  the 
policy, the  disagreement will be resolved by 
b ind ing  arbitration. The demand fo r  arbitration 
mus t  be made in wr i t ing  after notif ication of our 
claim denial o r  o f  the amount  w e  are wi l l ing to pay 
o r  reimburse. In that case, each of us will select a 
qualified arbitrator. The t w o  arbitrators w i l l  select 
a n  umpire. However, where an agreement cannot 
be reached as to  an umpire, either party may 
request that selection be  made by  a judge of a 
court  having jurisdiction. Once the arbitrators and 
umpire have been selected, arbitration o f  the 
issues will be arbitrated before them under the 
rules o f  the  American Arbitrat ion Association. A 
decision by any two of the three persons selected 
will determine the issues in dispute, and w i l l  be 
b ind ing  on all parties. Each o f  us  w i l l  pay our own 
arbitrator. You and we will share equally the other 
costs o f  the arbitration a n d  o f  the umpire. 
4. Other lnsurance - Your Car 
If there is other car medical payments insurance 
which covers a loss under this Part, w e  w i l l  pay our 
share of the loss. Our share is the proport ion which 
the Limits o f  Liability under How We Wi l l  Settle A 
Claim (Part 2) bears to the total o f  all applicable 
l imits. 
5. Other lnsurance - Non-Owned Cars (Includes A 
Substi tute Car) 
In the case of a non-owned car covered under this 
Part, w e  will pay only those eligible medical 
expenses that are excess over amounts payable 
under any other car medical payments insurance 
u p  t o  the Limit Of Liabil ity under How We Will 
Settle A Claim (Part 2). 
6. Health Care Coverage 
This Medical Payments coverage w i l l  be secondary 
to any health care coverage you may have, which 
is in effect, and may cover a loss resulting from a 
motor  vehicle accident. 
PART 3 - COLLISION AND COMPREHENSIVE - IF YOUR CAR IS DAMAGED OR STOLEN 
A. OUR OBLIGATIONS TO YOU (PART 3) 2. Comprehensive Coverage 
1. Collision Coverage J ~ E C E X W E S  h overage (see your Declarations), 
If y o u  have this coverage (see your Declarati , I p . fo n y  direct and accidental loss of or 
w e  w i l l  pay for accidental damage to your insured damage t o  your insured car o r  trailer, including its 
car o r  trailer, including its equipment, if it collides AUG b q ~ ~ t ~  caused by anything Other than collision 
wi th another object or if it rolls over. ex P as shown under Losses We Wi l l  Not  Pay For 
e ( p a t i  3) .  Examples of 
losses are: glass breakage', theft, fire, flood, hail, 
earthquake, vandalism and collision wi th a b i rd  or 
I animal .  
If the car  is stolen, we  wi l l  re~mburse you for your 
transportat ion costs unti l  the car is back i n  use or  
unt i l  w e  offer to pay for the loss. Transportation 
costs will b e  covered beginning 48 hours after the 
theft  has  been reported to the police and t o  us. We 
will pay  u p  to $20 a day for these transportation 
costs u p  to a total o f  $600. 
3. T o w i n g  A n d  Labor Coverage 
If y o u  have this coverage (see your Declarations), 
w e  will p a y  for towing charges and the cost o f  
labor done  at the scene of a breakdown. The l imi t  
for th is  coverage is shown on  your Declarations. 
There is  n o  deductible for this coverage. 
4. Rental  Car Coverage 
If y o u  have this coverage (see your Declarations), 
w e  will reimburse you for the cost o f  renting a car 
i f  a car y o u  own and insure under this Part is ou t  of 
use fo r  m o r e  than 24 hours because o f  a Collision 
or Comprehensive loss. But this coverage does not 
apply w h e n  a car is stolen and Comprehensive 
Coverage applies. 
W e  will o n l y  pay for actual rental costs for the t ime 
i t  w o u l d  normal ly  take to  repair or replace the 
damaged car up to  $20 a day and $600 per 
accident. . 
You m u s t  prompt ly  notify us of the amount y o u  
spent f o r  rental o f  the car i n  the manner and t ime 
w e  reasonably request. 
If y o u  d o  n o t  rent a car during the t ime it wou ld  
normal ly  take to repair o r  replace the damaged car, 
w e  will pay  you $10 a day up to a total of $300. 
' B. YOUR OBLIGATIONS TO US (PART 3) 
The fo l l ow ing  .provision applies in  addition to any 
duties l is ted in the General Provisions section. 
Legal Ac t i on  Against U s  
N o  one insured under this Part may take any legal 
action against  us unti l  30 days after they have given 
u s  notice o f  loss and  only i f  all obligations under this 
pol icy have been fulfilled. 
C .  WHAT CARS ARE COVERED (PART 3) 
The fo l lowing are subject to the Limit Of Liability 
under H o w  W e  Wil l  Settle A Claim (Part 3). 
1. Cars Described O n  Your Declarations 
This Part covers cars for which a premium charge 
for these coverages is shown on your Declarations. 
2. Replacement Cars 
If y o u  acquire ownership of a car to replace a car 
covered under this Part, the newly acquired car has 
the same coverage as the o ld car being removed 
f rom the  policy. You must notify us o f  the 
replacement within 30 days after you acquire 
ownersh ip  o f  the car, for coverage to continue after 
30 days. 
3. Add i t i ona l  Cars 
If y o u  acquire ownership of another car in addition 
to those described as covered under this Part, this 
Part covers the new car for the first 30 days. The 
%! new car has the adest coverage as any of your 
other cars insured wi th us. Al l  your  other cars must 
be ~nsu red  w i th  us for this Part to cover the 
additional car. 
You must let us know wi th in  30 days after you 
acquire ownership of the new car that you want it 
insured under this Part for  coverage to continue 
after 30 days. 
4. Substitute Cars 
If a car covered under this Part breaks down, IS 
being serviced o r  repaired, o r  is stolen or  
destroyed, w e  will cover a car y o u  temporarily 
borrow or  rent (wi th the owner's permission) w h ~ l e  
your car i s  being repaired o r  replaced. This car 
cannot be owned by y o u  o r  a household resident. 
The substitute car has the same coverage as the car 
that is out  o f  service. W e  will on ly  pay that part of 
the loss that is excess over the amount  payable 
under any other insurance wh ich  covers the loss. 
5. Other Non-Owned Cars 
In addition to substitute cars, w e  will cover a non- 
owned car. The owner mus t  give permission to use 
it. The non-owned car must  be used in the way 
intended by  the owner. Th is  car m u s t  not  be 
furnished o r  available fo r  the  regular use of you or 
a household resident. W e  will cover a rented car 
for  a total o f  30  days. The non-owned car has the 
broadest coverage o f  any one o f  you r  cars insured 
wi th us. W e  will only pay that par t  o f  the loss that 
is excess over the amount payable under any other 
insurance which covers the loss. 
D. LOSSES WE WILL NOT PAY FOR (PART 3) 
1. Owned Mo to r  Vehicles 
We wil l  no t  pay fo r  damage to o r  loss of any motor 
vehicle or trailer no t  insured under this Part, 
owned by  you  o r  a household resident. 
2. Non-Owned Mo to r  Vehicles 
We wil l  no t  pay for damage o r  loss f o r  any motor 
vehicle or  trailer not insured under this Part that is 
furnished o r  made available for regular use by you 
o r  household residents. 
3. Motor Vehicles For Hire 
W e  wi l l  not pay for  damage o r  loss that occurs 
whi le a motor  vehicle is  being used to  carry people 
or  property for a fee. This does n o t  include using 
your covered car i n  a car pool.  
4. Camper Units, Caps Or Similar Types Of Cover 
We wil l  not pay fo r  damage t o  o r  loss o f  a camper 
unit, cap or  similar type of cover, including its 
equipment and accessories, unless the ownership 
o r  use of the camper unit, cap o r  similar type of 
cover has been reported to us  and  the required 
premium has been paid. A camper unit, cap or 
similar type of cover is designed t o  be mounted on 
a car o r  trailer. 
5. Trailers 
We wi l l  not  pay for  damage to  o r  loss of a trailer, 
unless the ownership o r  use o f  the trailer has been 
reported to  us and the required premium has been 
paid. 
L 
6 ,  customized Vehicles 
We wil l  not pay for damage to  o r  loss of any 
custom~zed features unless the value of the 
customization has been reported to  us and i t  is 
included in  the premium which has been paid for 
this coverage. Customized features include any: 
furnishings, carpeting, cus tom installed height . 
extending roofs, custom paint, custom painted 
windows, custom murals, graphics o r  other 
custom applied designs o r  equipment. This 
includes items installed at the t ime o f  the vehicle's 
manufacture or  after. 
7. Racing 
We wi l l  not pay for damage t o  o r  loss o f  a motor  
vehicle i f  the motor  vehicle w a s  being used i n  any 
organized racing, speed, demol i t ion or  stunt 
contest o r  related activity. 
8. Business And Residence 
We wi l l  not pay for damage to  o r  loss of a motor  
vehicle, trailer, camper unit, cap o r  similar type of 
cover, being used or  located f o r  use as a place of 
business or  as a place o f  residence. 
9. Auto Business 
We wi l l  not pay for damage t o  a motor  vehicle o r  
trailer you do not own if y o u  are using i t  in any 
k ind o f  auto business. Examples o f  auto business 
are: selling, repairing, servicing, storing o r  parking 
cars or  other vehicles. 
10. Diminution Of Value 
Mental disease. % efect or other d~sorder of the 
insured, o r  the'insured's being under the influence 
of drugs o r  alcohol shall not bar application of this 
exclusion. The intention or reasonable expectation 
to cause property damage shall be determined as 
though any such condition of the insured did not 
exist. 
15. S o u n d  a n d  Video (Receiving, Recording, 
Reproducing Or Transmitting) Equipment 
W e  wi-ll n o t  pay  for loss to sound o r  v-ideo 
equipment which is not permanently installed. 
Equipment must  be installed in  the dash or  console 
opening specified by the manufacturer of the car, 
trailer, camper  unit, cap or  similar type of cover for 
such equipment to be considered permanently 
installed. 
Loss to  discs, tapes, records, o r  other devices for 
use with equipment designed for the reproduction 
o f  sound o r  video will not be covered. 
16. Wear And Tear 
W e  wi l l  n o t  pay for damage which is due and 
confined t o  wear and tear, freezing, o r  mechanical 
o r  electrical breakdown or failure. This does not 
apply t o  damage if your car is stolen. 
17. Tires 
W e  will n o t  pay for loss to tires unless the loss is 
caused by fire, vandalism, malicious mischief, 
theft, o r  unless the loss is caused by  an accident 
covered under  this Part. 
W e  wi l l  not  pay for any loss to  your car o r  any non- 18. Addi t iona l  Living Facility Equipment 
owned motor vehicle due to d iminut ion  of value as W e  w i l l  n o t  pay  for damage to or  loss o f  radio or  
defined in  this policy. TV antennas, awnings, cabanas or  any equipment 
11. War designed t o  create extra l ~ v i n g  area whi le the car, 
We wi l l  not  pay for damage caused b y  any act of trailer, camper  unit, cap or similar type of cover is 
war, war l~ke act, insurrection, rebell ion or  set up  fo r  l iving. 
revolut~on.  Also, w e  wil l  not pay fo r  a loss caused 19. Personal Property 
b y  discharge of any nuclear weapon, even if We wi l l  no t  pay  for damage to or loss o f  personal 
accidental. property in a car except as provided in the 
12. Nuclear Contamination Clothing And Luggage provision under How We 
W e  wi l l  not pay for damage f r o m  o r  as a Wi l l  Settle A Claim (Part 3). 
consequence of the following. whether controlled E. HOW WE WILL SETTLE A C ~ I M  (Part 3) 
o r  uncontrolled or however caused: 
a\ nuclear reaction: 1. L imi t  Of Liabil ity 
b) nuclear radiation; or Our Limi t  Of Liability will be the least of the: 
c) radioactive contamination. a) actual cash value (replacement cost less 
depreciation to reflect the age and condition of 13. Criminal Acts the property at the time i t  was damaged or 
W e  wi l l  not pay for damage caused b y  any insured stolen) of the damaged or  stolen property at the 
wh i le  committ ing or attempting.to commi t  a crime t ime of the  loss; 
or avoiding arrest. b) amoun t  necessary to repair o r  replace the 
14. Intentional Damage property w i th  parts made by the manufacturer 
W e  wi l l  not pay for damage which results from an o f  the  vehicle o r  by other non-original 
act: equipment manufacturer or other sources 
a) that is intended by an insured t o  cause harm; unless prohibited by  state laws and regulations. 
o r  c l 'amount  stated o n  your Declarations. 
b) that an insured could reasonably A theft loss t o  permanently installed sound or  
wou ld  cause harm. r- VJdeo (receiving, recording, reproducing or 
This exclusion applies whether o r  no t  an i P transmitting) equipment is covered up to $1,000. 
intended or expected the results of their act, so Loss t o  a non-owned trailer when pul led by a car 
l o n g  as the resulting damage was a natural under this Part is covered up t o  $500. We 
consequence of the act. ' &,%%f$ p a y  the part o f  a loss caused b y  damage 
t o r  theft  o f  a non-owned trailer that is excess SCOT T@~.AI& C u j ~ g  
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over the amount payable 
surance which covers the loss. 
Our payment w i l l  be reduced by a n y  appltcable 
deductible shown on your Declarations. But, the 
Comprehensive deductible wi l l  not apply to 
breakage o f  front windshield glass when "G" i s  
printed o n  your Declarations under the deductible 
amount for'that car. 
If two or  more vehicles owned by you and insured 
by us collide, the deductible applies separately to 
each vehicle. 
If w e  can pay a loss under either comprehensive or  
collision, w e  w i l l  pay under the coverage where 
you collect the most. 
2. Replacement Coverage On Newly Acquired Cars 
We w i l l  p a y  the replacement cost of your covered 
car i f  i t  i s  stolen or  deemed a total loss within 180 
days o f  acquir ing ownership o f  a car not previously 
owned a n d  the mileage is under 7,500 original 
miles, at the  t ime o f  the accident. 
3. Cloth ing And Luggage 
Clothing and Luggage that is owned by you o r  a 
household relative are covered for up to $250 whi le 
in  a car insured for  Comprehensive or Collision 
coverage under this policy. 
This coverage applies to the following losses: 
a) a Comprehensive Coverage loss caused b y  
fire, l ightning, flood, falling objects, explosion, 
earthquake o r  the total theft of your covered car; 
b) a col l is ion Coverage loss caused by coll ision 
w i t h  another vehicle or object. 
No deductible applies to clothing and luggage 
coverage under the Part. The $250 l imit  applies 
regardless o f  h o w  many insured persons incur a 
clothing o r  luggage loss and this coverage applies 
as excess over any other collectible coverage fo r  
the sarne-loss. 
4. Locksmith Service 
We will p a y  up to  $50 for locksmith services if you  
lock your  keys inside your car. No deductible 
applies t o  this coverage. 
5. Loss o f  Use 
If your car cannot be used because of a covered 
collision o r  comprehensive loss, w e  wil l  pay u p  to 
a m a x i m u m  of $200 for the following reasonable 
additional expenses incurred b y  you as a result of 
the covered loss when the loss causes a delay 
enroute: 
a) commercial transportation expenses, 
excluding car rentals, to continue to your 
destination; 
b )  meals, lodging and phone expenses between 
the t ime  of the loss and arriving at your 
destination. 
This coverage only applies if you are more than.50 
miles f r o m  your closest residence. No deductible 
applies t o  Loss o f  Use coverage. 
6. Trailer, Camper Unit, Cap or Similar Type Of 
Cover Deductibles 
A car w i t h  a trailer attached to i t  is considered to be 
two separate vehicles under this Part. Separate 
deductibles apply. 
* A car with a camper unit, cap or similar type of 
cover mounted o n  i t  IS considered to be one car 
and only the deduct~ble on  the car applles If the 
camper unrt, cap or slrnrlar type of cover IS 
unmounted, separate deductlbles apply to thecar 
a n d  the camper un~ t ,  cap or slmllar type of cover 
7. Cla im Settlement 
We may pay for the loss, o r  repair o r  replace the 
damaged o r  stolen property w i th  parts made by the 
manufacturer of the vehicle or  by  other non- 
original equipment manufacturer o r  other sources 
unless prohibited b y  state laws and regulations. If 
at our  op t~on,  w e  pay fo r  the cost to repalr or 
replace the property o r  part, our l iabil ity does not 
~ n c l u d e  any d iminut ion o f  value, however 
measured, as a result o f  the loss, and/or 
replacement. If the repair o r  replacement results In 
a betterment o f  the property o r  part, you may be 
responsible fo r  the amount  o f  the betterment 
subject to applicable state laws and  regulations 
Betterment means an improvement that adds value 
t o  t he  car o r  part o f  the car. . 
If the stolen property is recovered before w e  have 
pa id  you for  i t  or replaced it, w e  can return it to 
you, along w i th  payment for  any damage resulting 
f r o m  the theft. If w e  pay for  any property or pay for 
i ts replacement, w e  may retain the propern/ But 
y o u  cannot require us to  assume ownership of 
damaged property. We may  settle the claim either 
w i t h  you, the owner o f  the property, o r  any other 
par ty  showing legal entit lement t o  the property. 
If y o u  should decide to use a repair facility 
provided by us, w e  will provide y o u  w i th  a 
guarantee for the workmanship o n  the performed 
repairs for as l ong  as you o w n  your car. 
8. Appraisal 
If there is  disagreement over the amount of the 
loss, either of us may demand an appraisal wrthrn 
60 days after you give us wri t ten proof  o f  your loss 
In that case, each of us w i l l  select a q u a l ~ f ~ e d  
appraiser. The two  appraisers w i l l  select an umptre. 
Each appraiser w i l l  then state bo th  the actual cash 
value and the amount  of the loss. If they disagree, 
they w i l l  submit their differences t o  the umpire. A 
decision in wr i t ing o f  any two o f  these three 
Persons will determine the amount  o f  the loss. 
Each o f  us  will pay our  o w n  appraiser. We will 
share equally the other costs of the appra~sal and 
of the umpire. 
9. Other lnsurance - Your Car Or Trailer 
If there is other insurance which covers damage to 
o r  theft o f  a car o r  trailer covered under this Pan, 
w e  will Pay our share o f  the loss. Our share 1s the 
proport ion our  l imit  bears to the total of all 
applicable l imits. 
10. Other Insurance - Non-Owned Car Or Trailer 
(Includes A Substi tute Car) 
In t h e  case o f  a non-owned car o r  trailer covered 
under  this Part, w e  will pay only that part of a loss 
caused by  damage t o  o r  theft o f  the car or trailer 
that i s  excess over amounts payable under any 
other insurance up t o  our  Each Person, Each 
Accident Limit Of Liabil ity under H o w  We Will 
Settle A Claim (Part 3). 
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1'1. '~oss Payee And rest Clause 
Payment for loss of or damage to a car covered 
under this Part w i l l  be made t o  the person or 
organization shown i n  your Declarations as the 
loss payee or the additional interest, This payment 
will be  made, u p  to the amount  of the loss, to the 
extent that the loss payee or  the additional interest 
h a s  a financial interest i n  the car. 
T h i s  insurance, covering the interest o f  any loss 
payee or the additional interest w i l l  not  be  
inval idated because of the insured's conversion, 
embezzlement o r  secretion of the car. But, we  
reserve the r ight to cancel or non-renew the policy 
as permitted b y  its terms. The termination notice 
will end this agreement wi th al l  loss payees o r  all 
addit ional interests. Notice of termination w i l l  be 
sent to the loss 9 ayee o r  the addrtlonal ~nterest at 
the t ime it IS  sent to the named insured. 
If the insured fails to provide us w ~ t h  a proof of 
loss w i th in  a reasonable t ime  period, the loss 
payee or  additional interest shall do so within 60 
days o f  not ice b y  us. Further, the loss payee or the 
additional interest shall be  subject t o  all provisions 
of the pol icy relating to  appraisals, time of 
payment, payment o f  p remium and of bringing 
suit. 
When w e  pay  the loss payee or the additional 
interest, w e  will, to the extent of payment, be 
subrogated t o  the loss payee's or the additional 
interest's r ights o f  recovery. When w e  make any 
payment under this policy, w e  can make separate 
payments to  each party at interest, provided we 
protect the ownership interest of all parties. 
PART 4 - UNINSURED MOTORISTS - 
IF YOU ARE HIT BY A MOTOR VEHICLE THAT IS UNINSURED 
- - 
A. OUR OBLIGATIONS TO YOU (PART 4) C. WHAT CARS ARE COVERED (PART 4 )  
Uninsured Motorists Bodily Injury Coverage The fo l lowing are subject t o  the Each Person, Each 
If y o u  have these coverages (see your Declarations), Accident L imi t  Of Liability under How We Wil l  Settle A 
w e  will pay u p  to our  Limit Of Liability fo r  bodi ly Claim (Part 4). ' 
i n ju ry  as described in How We Wi l l  Settle A Claim 1. Cars Described On Your Declarations 
w h e n  an  insured o r  an insured's car is struck by  an This Part covers cars fo r  wh ich  a premium charge 
un insured motor vehicle or  trailer. Our payment is for these coverages is shown  on  your Declarations. 
based o n  the amount  that an insured is legally entitled 2. Reptocement Cars 
t o  recover fo.rbodily injury but could-not  collect from 
the o w n e r  orioperator of the uninsured mo to r  vehicle If you acquire ownership o f  a car to replace a car 
because: covered under this Part, the newly acquired car has 
the same coverage as the car being removed from 
1. THE OW.NER OR OPERATOR IS NOT INSURED the policy. You must  not i fy  us  of the replacement 
T h e  owner or operator responsible fo r  the accident within 30 days after y o u  acquire ownership of the 
has  n o  liability insurance or liability b o n d  or  has car, fo r  coverage to continue after 30 days. 
coverage in an amount that is less than required by 3. Addit ional Cars 
y o u r  state's financial responsibility law. 
2. THE COVERAGE OF THE OWNER OR OPERATOR If you acquire ownership o f  another car in  addition 
I S  DENIED 
to  those described as covered under this Part, this 
Part covers the new car for  the first 30 days. The 
T h e  owner or  operator responsible for.the accident new car has the sam'e coverage as any o f  your 
has  liabil ity coverage at the t ime of the accident, other cars insured w i th  us. All your other cars must 
b u t t h e  company writing the insurance or bond be insured with us for this Part to cover the 
denies coverage or is unable to  make payments additional car. 
because of insolvency or bankruptcy. You mus t  let us  know wi th in  30 days after you 
3. THE ACCIDENT IS A HIT AND RUN acquire ownership of the  n e w  car that you want i t  
T h e  owner and the operator of the motor vehicle insured under this Part, f o r  coverage to continue 
w h i c h  caused bodi ly injury by hit t ing a person after 30 days. 
insured under this Part (or by hitt ing a car that 4. Substi tute Cars . 
pe rson  was occupying at the t ime o f  the accident) 
c a n n o t  be identified. If a car covered under this Part breaks down, is being serviced or  repaired, o r  i s  stolen or 
8. YOUR OBLIGATIONS TO US (PART 4) destroyed, w e  w i l l  cover a car you temporarily 
The fo l lowing provision applies in  addition to any borrow o r  rent (with the owner's permission) while 
dut ies l isted in the General Provisions section. your car is  be ing  repaired o r  replaced. This car 
cannot b e  owned b y  y o u  o r  a household resident. 1. Legal  Action Against Us The substitute car has the same coverage as the car 
No o n e  insured under this Part may take any legal that i s  ou t  o f  service. W e  will only pay that part of 
ac t i on  against us unless all obligations under this the loss that is excess over the amount payable 
po l i cy  have been fulfilled. under any other insurance wh ich  covers the loss. 
2. Sett lement 5 t e  Owned Cars 
we have the right to any legal action a 1 1 o w P  ~il8iED substitute cars w e  wil l  cover a non- 
l a w  in our own  name or i n  the name of our nsured owned car. The owner mus t  give permission to use 
against  the owner or driver (or both) of the 1 lr. 0 $, EBfPlnsn-owned car mus t  be  used in the way 
un insured motor  vehicle. I tended b y  the owner. This car must not be 
,-- ,'..'-" ' ' : 
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fu rn~shed or available for the a re r use of Y O U  or 
- 
a household resident. We wi l l  cover a rented car 
for a total o f  30 days. The non-owned car  has the 
same coverage as any one of your cars insured 
w ~ t h  us. W e  wi l l  only pay that part of the loss that 
1s excess over the amount payable under any other 
insurance wh ich  covers the loss. 
D. WHO IS INSURED (PART 4) 
1. In Your Car (Includes A Substitute Car) 
You a n d  any persons you give permission to  use 
this car are insured as long as they use i t  i n  the 
way y o u  intended when you  gave permission. 
2. In A Non-Owned Car 
You and a resident relative are insured whi le using 
a non-owned car. The owner must  give permission 
to use it. I t  must be used i n  the way intended by  
the owner. 
3. H i t  By  A Moto r  Vehicle 
If y o u  are h i t  b y  an uninsured mo to r  vehicle whi le 
a pedestrian, y o u  are insured. If a resident relative 
is h i t  b y  an uninsured motor  vehicle whi le a 
pedestrian, that resident relative is insured. 
E. LOSSES WE WILL NOT PAY FOR (PART 4) 
1. Losses Denied, Excluded Or Exhausted Under 
Other Parts 
We w i l l  not pay for  bodily injury if anyone claims a 
motor  vehicle insured under this policy is  
uninsured because coverage is denied, ,excluded or  
exhausted under another part o f  this policy. 
2. O w n e d  Mo to r  Vehicles 
We will no t  pay for bodily injury sustained whi le 
using o r  occupying a motor  vehicle o r  trailer not  
insured under this Part, owned by  you  o r  a 
household resident. 
3. Non-Owned Motor  Vehicles 
We w ~ l l  not pay for bodily injury sustained whi le 
using o r  occupying a motor vehicle o r  trailer not  
insured under this Part, that i s  furnished o r  made 
available for  regular use by you or a household 
resident. 
4. M o t o r  Vehicles For Hire 
We w i l l  not  pay for bodily injury that occurs whi le 
a m o t o r  vehicle is  being used t o  carry people o r  
property for  a fee. This does no t  include using your 
covered car in a car pool. But you  and a resident 
relative are covered if injured in an accident whi le a 
passenger in a non-owned car being used to carry 
people o r  property for a fee. 
5. Land Vehicles 
We w i l l  not  pay for bodily injury if hi t  b y  the 
fo l lowing land vehicles: 
a) m o t o r  vehicles owned o r  operated b y  self- 
insurers under any financial responsibility law 
o r  similar law; 
bl m o t o r  vehicles owned by a government 
agency in the United States o f  America o r  in 
Canada; 
or equipment des~gned for 
use mainly off public roads (unless the accident 
happens on  a publ lc road), 
e) motorcycles or  other mo to r~zed  veh~cles that 
are not requ~red  to be l~censed and registered 
(unless the accident happens on  a public road); 
f) motor  vehicles o r  equipment whi le used as a 
residence o r  premises or  to service a residence 
premises. 
6. Racing 
We will no t  pay  for  bodi ly injury sustained while 
us ing or  occupying a motor  vehicle covered under 
this Part if the m o t o r  vehicle was being used in any 
organized racing, speed, demoli t ion or stunt 
contest o r  related activity. 
7. Business A n d  Residence 
W e  will not  pay fo r  bodi ly injury arising out of the 
use o f  a mo to r  vehicle, trailer, camper unit, cap or 
similar type o f  cover, being used or  located for use 
as a place o f  business o r  as a place of residence. 
8. Worker's Compensation Or Similar Laws 
We will no t  pay for bodi ly injury to anyone when 
payment under this Part duplicates benefits 
recovered under any worker's compensation law, 
disability law, o r  any other similar law. 
9. Auto  Business 
We will not pay  fo r  bodi ly injury sustained while 
using a non-owned motor  vehicle in any kind of 
auto business. Examples of auto business are: 
selling, repairing, servicing, storing or  parking 
motor  vehicles. 
10. Business Or Job  
We wi l l  not pay  fo r  bodi ly  injury sustained by 
anyone other than you  o r  a resident relative while 
using a non-owned car in any business or job. 
11. War 
We wi l l  no t  pay for  bodi ly  injury caused by any act 
of war, warlike act, insurrection, rebellion or  
revolution. Also, w e  w i l l  not  pay for a loss caused 
by  discharge of any nuclear weapon, even if 
accidental. 
12. Nuclear Contamination 
We will not pay for  bodi ly injury from or  as a 
consequence of the following, whether controlled 
o r  uncontrolled o r  however caused: 
a) nuclear reaction: 
b) nuclear radiation; o r  
c) radioactive contamination. 
13. Criminal Acts 
We will not  pay for  bodi ly  injury sustained while 
commit t ing o r  attempting to commi t  a crime or 
avoiding arrest. 
14. Intentional Injury Or Damage 
We will not pay for bodi ly  injury which results from 
an act: 
a) that is intended b y  an insured to cause harm: 
c) l and  vehicles operated on  crawler-treads o r  o r  
rails; b )  that an insured could reasonably expect 
wou ld  cause harm. 
- .  
This exclusion a ~ o l ~ e s  
Intended or expedted the results of their act so l ong  
as the resul t~ng injury or damage was a natural 
consequence of the act. 
Mental disease, defect or other disorder of the 
insured, or the insured's being under the inf luence 
of drugs or alcohol shall not  bar  application o f  th is  
exclusion. The intention or  reasonable expectation 
to cause bodily injury shall be determined as 
though any such condition of the insured d i d  no t  
exist. 
i) pay the expenses it incurs; and 
ii) bear the expenses of the t h ~ r d  arb~trator 
equally. 
Unless both parties agree otherwise, arbitration 
w i l l  take place in the county in which the insured 
lives. Local rules o f  law as to procedure and 
evidence will apply. A decision agreed to b y  two of 
the arbitrators will be binding as to: 
a) whether the insured is legally entitled to 
15. Punitive Damage recover damages; and 
We wi l l  not pay for  damages assessed as punitive, b) the amount  of damages. This applies only if 
exemplary or vindictive. the amount  does not  exceed the min imum limit f o r  bodi ly  injury liability specified by the F. HOW WE WILL SETTLE A CLAIM (PART 4) financial responsibility law of the state i n  which 
1. Limi t  Of Liability-Bodily Injury: Each Person your covered car is principally garaged. If the 
The l imi t  stated under Uninsured Motorists Bodi ly  amount exceeds that limit, either party may 
Injury - Each Person on  your Declarations is the demand the r ight to a trial on all issues in  a 
maximum w e  w i l l  pay for  all damages arising o u t  court o f  competent jurisdiction. This demand 
of bodi ly injury to one person as a result of any must  be  made within 60 days o f  the arbitrators' 
one accident. Included in Uninsured Motorists - decision. If this demand is not made, the 
Bodily Injury - Each Person, but not as a separate amount  o f  damages agreed to by  the arbitrators 
claim or claims, are all damages sustained b y  other  w i l l  be binding. 
persons, for example, loss o f  services, loss o f  4. Judgment 
support, loss o f  consortium, wrongful  death, grief, W e  will not be bound by  any judgment against, or 
sorrow and emotional distress. agreement with, any person or organization which 
2. L imi t  Of Liability-Bodily Injury: Each Accident was obtained wi thout  our  written consent. 
The l imi t  stated under Uninsured Motorists - Bodi ly  5. Payments Reduced 
Injury - Each Accident o n  your Declarations is the  The Limit Of Liability shall be reduced b y  all sums 
max imum w e  w i l l  pay for all damages, subject t o  paid or  payable because of the bodily injury by or 
the Limit Of Liability - Uninsured Motorists - Bodi ly  o n  behalf o f  persons o r  organizations w h o  may be 
Injury - Eac'h Person limit, arising out  of bod i ly  legally responsible subject to the Each Person, 
injury as a .result of any one accident. Each Accident limit. This includes all sums paid or 
3. Arbitration payable for bodi ly injury under any other part o f  
Disputes concerning coverage o r  eligibility under this policy or b y  other sources such as Worker's 
this Part may not be arbitrated. Compensation, disability or similar laws. 
If w e  and an insured do not agree: 6. Other Insurance - Your Car 
A) as to who  is at fault for the accident; and/or If there is other insurance which covers a loss 
B) as to the amount of damages which are under this Part, w e  will pay our share o f  the loss. 
recoverable b y  that insured; Our share is the proportion our l imit  bears to the total of all applicable limits. But w e  wi l l  not pay for 
f rom the owner o r  operator of an uninsured m o t o r  a loss involving anyone using a newly acquired 
vehicle, then the matter may be arbitrated. (additional o r  replacement) car if you have another 
Both parties must agree to  arbitration. If so agreed, insurance pol icy that covers it. 
each party wi l l  select an arbitrator. The two  7. Other Insurance - Non-Owned Car (Includes A 
arbitrators wi l l  select a third. If they cannot agree Substi tute Car) 
within 30 days, either may ~equest  that selection be  In the case of a non-owned car covered under this 
made by  a judge o f  a court having jurisdiction. Part, w e  will pay those damages that are excess 
over amounts payable under any other insurance 
up  to  our Each Person, Each Accident Limit Of 
Liabil ity under How We Wil l  Settle A Claim (Part 4). 
PART 5 - UNDERINSURED MOTORISTS 
IF YOU ARE HIT BY A MOTOR VEHICLE THAT IS UNDERINSURED 
A. OUR OBLIGATIONS TO YOU (PART 5) o n  the amount  that an insured is legally entitled to 
1. Underinsured Motorists Bodily Injury Coverage recover for  bodi ly  injury because: 
If you  have this coverage (see your De Or Operator Is Underinsured 
w e  wi l l  pay up to our Limit Of Liability ner or operator responsible for the 
injury as described i n  How We Will Settle A 61 i accident has bodily injury liability insurance or a 
(Pan 5 )  when an insured is struck by  an 0 8 2QQ4 bod i l  injury l iabil ity bond wi th l imits that are 
underinsured mo to r  vehicle. Our payment i s  based less t i'~ an those amounts shown for this Part on 
your qelarat ions.  COn@DJ+hE 1; Li5 ilk. 
PR 
\ .  . . 
Additionally, ~f you and 
are insured at the m i n i m u m  financial 
responsibllitv level and the resoonsible party's 
available cov'erage IS reduced below the' 
min imum by payments to others, we will 
provide this coverage up  t o  the min imum 
financial responsibility level mandated by your 
state. 
The maximum amount payable b y  us shall not  
exceed the amount b y  wh ich  the l imits of your 
Each Person Underinsured Motorist Coverage 
.exceeds,the available l imits of the bodily injury 
insurance of the owner or  driver o f  the 
underinsured motor  vehicle. 
W e  wi l l  pay under this cGverage only after the 
l imits o f  liability under any bodi ly injury liability 
insurance or any bodi ly injury liability bonds 
applicable to the underinsured mo to r  vehicle. 
have been exhausted b y  payment o f  judgments 
o r  settlements. 
6. YOUR OBLIGATIONS TO US (PART 5) 
The fo l lowing provision applies in addition to any 
duties l isted i n  the General Provisions section. 
1. Legal Action Against Us 
N o  one insured under this Part may take any legal 
act ion against us unless all obligations under this 
pol icy have been fulfilled. 
2. Settlement' 
-. _ 
W e  have the.ri'ght to any legal action allowable b y  
law i n  ouraown name or  in the name o f  our insured 
against the owner o r  driver (o r  both) o f  the 
underinsured motor vehicle. 
C. WHAT CARS ARE COVERED (PART 5) 
The fo l lowing are subject to the Each Person. Each 
Accident Limit Of Liability under H o w  We Wi l l  Settle A 
Claim (Part 5). 
1. Cars Described On Your Declarations 
This Part covers cars for which a premium charge 
fo r  these coverages is shcwn o n  your Declarations. 
2. Replacement Cars 
If y o u  acquire ownership of a car t o  replace a car 
covered under this Part, the newly  acquired car has 
the same coverage as the car being removed f rom 
the policy. You must notify us o f  the replacement 
w i th in  30 days after you acquire ownership of the 
car, fo r  coverage to continue after 30 days. 
3. Addit ional Cars 
If y o u  acquire ownership of another car in  addition 
to those described as covered under this Part, this 
Part covers the new car for the first 30 days. The 
n e w  car has the same coverage as any of your 
other  cars insured with us. All your other cars must 
b e  insured with us for this Part t o  cover the 
addit ional car. 
You must  let us know within 30 days after you 
acquire ownership of the new car that you  want i t  
insured under this Part, for coverage to  continue 
after 30 days. 
4. Substi tute Cars 
I f  a car  covered under this Part breaks down, is 
be ing  serviced or repaired, o r  i s  stolen or 
destroyed, w e  w711 cover a car you temporarily 
bor row or  rent (w i th  the owner's perrniss~on) whlle 
your car is being repaired or replaced. This car 
cannot be owned  by you  or a household resident. 
The substitute car has the same coverage as the car 
that i s  ou t  o f  service. We wi l l  only pay that part of 
the loss that i s  excess over the amount  payable 
under any other insurance which covers the loss. 
5. Other Non-Owned Cars 
In addition t o  substitute cars, w e  w i l l  cover a non- 
o w n e d  car. The owner mus t  give permission to use 
it. The non-owned car mus t  be used in  the way 
intended b y  the owner. This car mus t  not be 
furnished o r  availabte fo r  the regular use of you or 
a household resident. We will cover a rented car 
f o r  a total o f  30 days. The non-owned car has the 
same coverage as any one o f  your cars insured 
w i th  us. We will on ly  pay  that part o f  the loss that 
is excess over the amount'payable under any other 
insurance wh ich  covers the loss. 
D. WHO IS INSURED (PART 5) 
1. In Your Car (Includes A Substi tute Car) 
You  and any persons y o u  give permission to use 
this car are insured as l ong  as they use it in the 
way  you intended when  you  gave permission. 
2. In A Non-Owned Car 
You  and a resident relative are insured while using 
a non-owned car. The  owner must  give permission 
to  use it. It m u s t  be  used in the way  intended by 
the  owner. 
3. Hit By A Motor Vehicle 
If y o u  are h i t  by an underinsured motor  vehicle 
whi le a pedestrian, you are insured. If a resident 
relative is h i t  b y  an underinsured motor  vehicle 
whi le a pedestrian, that resident relative is insured. 
E. LOSSES WE WILL N O T  PAY FOR (PART 5) 
1. Losses Denied, Excluded Or  Exhausted Under 
Other Parts 
W e  w i l l  not  pay fo r  bodi ly  injury t o  anyone who 
claims a mo to r  vehicle insured under this policy is 
underinsured because coverage is denied, 
excluded o r  exhausted under another Part of this 
policy. 
2. Owned M o t o r  Vehicles 
W e  wi l l  no t  pay for  bodi ly  injury sustained while 
us ing or  occupying a m o t o r  vehicle o r  trailer not 
insured under this Part, owned b y  you or a 
household resident. 
3. Non-Owned M o t o r  Vehicles 
W e  wi l l  not pay for bodi ly  injury sustained while 
using or  occupying a non-owned motor  vehicle or 
trailer not  insured under th is  Part that is furnished 
or  made available for regular use by  you or a 
household resident. 
4. Moto r  Vehicles For Hire 
W e  will not  pay for bodi ly  in jury that occurs while 
a mo to r  vehicle is  being used to carry people or 
property fo r  a fee. This does not include using your 
covered car i n  a car pool. But  you or  a resident 
relative are covered if in jured in  an accident while a 
passenger i n  a non-owned car being used to carry 
people o r  property for  a fee. 
5.  and Vehicles 
We wt l l  not  pay for bodi ly injury if hit by the 
following land vehicles: 
a)  mo to r  vehicles owned o r  operated b y  self- 
Insurers under any financial respons~bi l i ty law 
or  similar law; 
b )  m o t o r  vehicles owned b y  a government 
agency in  the United Statesof  America o r  i n  
Canada; 
C)  land vehicles operated o n  crawler-treads or 
rails; 
d )  m o t o r  vehicles or equipment designed for 
use mainly off  public roads (unless the accident 
happens o n  a public road); 
e) motorcycles or  other motorized vehicles that 
are not required to be licensed and registered 
(unless the accident happens o n  a publ ic road); 
o r  
f) m o t o r  vehicles or equipment whi le used as a 
residence o r  premises o r  t o  service a residence 
premises. 
6. Racing 
We w i l l  n o t  pay for bodi ly injury sustained whi le 
using or  occupying a mo to r  vehicle covered under 
this Part if the motor  vehicle was being used in any 
organized racing, speed, demol i t ion o r  stunt 
contest o r  related activitv. 
We wi l l  not pay for bodi ly injury sustained while 
commit t ing or at tempt~ng to commit  a c r i m e  or 
avoiding arrest. 
14. Intentional Injury 
W e  will no t  pay for bodi ly injury wh ich  results from 
an  act: 
a) that is intended by an insured t o  cause harm; 
or  
b) that an insured could reasonably expect 
wou ld  cause harm. . 
This exclusion applies whether o r  no t  an insured 
intended o r  expected the results o f  their act, so 
l ong  as the resulting injury or damage was a 
natural consequence of the act. 
Mental disease, defect o r  other disorder of the 
insured, o r  the insured's being under the influence 
of drugs o r  alcohol shall no t  bar application of this 
exclusion. The intention or  reasonable expectation 
to cause bodi ly injury or property damage shall be 
determined as though any such condit ion of the 
insured d id  not  exist. 
15. Punitive Damage 
We wi l l  no t  pay for damaged assessed as punitive, 
exemplary or  vindictive. 
F. HOW WE WILL SETTLE A CLAIM (PART 5) 
-, - 
7. Business And Residence 1. L imi t  Of Liability-Bodily Injury: Each Person 
We w i l l  no1 pay for bodi ly in jury to anyone arising The l imi t  stated under Underinsured Motorists - 
o ~ i t  o f  the use o f  a motor  vehicle, trailer, camper Bodily Injury - Each Person on' your Declarations is 
unit, cap o r  similar ty e o f  cover, being used o r  P the max imum w e  wi l l  pay for all damages, less all located f o r u s e  as a p ace o f  business o r  as a place amounts recovered for all damages arising out o f  
o f  residence. bodily in jury to one person as a result o f  any one 
8. Worker's Compensation Or Similar Laws accident. Included i n  Underinsured Motorists.- 
Bodi ly lnjury - Each Person, bu t  not as a separate We w i l l  n o t  pay for bodily injury t o  anyone when claim o r  claims, are all damages sustained by  other payment under this Part duplicates benefits persons, f o r  example, loss of services, loss o f  recovered under any worker's c o m  ensation law, P support, loss o f  consortium, wrongful death, grief, disabil ity law, o r  any other similar aw. sorrow and  emotional distress. 
9, Au to  Business 2. L imi t  Of Liability-Bodily Injury: Each Accident 
We w i l l  n o t  pay for bodily injury sustained whi le The l im i t  stated under Underinsured Motorists - 
using a non-owned motor  vehicle in any k ind o f  Bodi ly Injury - Each Accident o n  your Declarations, auto business. Examples of auto business are: is the max imum w e  wi l l  pay for all damages, selling, repairing, servicin.g, storing o r  parking subject t o  the  Limit Of Liability - Underinsured motor  vehicles. Motorists - Bodily Injury - Each Person limit, arising 
10. Business Or Job out  of bodi ly  injury as a result o f  any one accident. 
We will no t  pay for bodily in jury sustained b y  3. Arbitrat ion 
anyone other than you or  a resident relative whi le If w e  and an insured do not agree: using a non-owned car in any business o r  job. 
11. War A. whether that insured is legally entit led to recover damages; and/or 
We w i l l  no t  pay for bodily in jury caused b y  any act B. as t o  the amount o f  damages wh ich  are 
o f  war, warlike act, insurrection, rebellion or  recoverable by that insured; revolution. Also, w e  wi l l  no t  pay for  a loss caused 
by  discharge of any nuclear weapon, even if f r o m  the owner o r  operator of an uninsured motor 
accidental. vehicle, then the matter may be arbitrated. 
12. Nuclear Contamination Disputes concerning coverage or  eligibil ity under 
We w i l l  n o t  pay for bodily injury f rom or as a th is  Part m a y  not be arbitrated. 
consequence of the following, Both parties must agree to arbitration. If so agreed, 
o r  uncontrol led or however caused arty will select an arbitrator. The two 
a) nuclear reaction; tors will select a third. If they cannot agree 
b) nuclear radiation; o r  w i th in  30 days, either may request that selection be AU6 0 # ZQQt made by  a judge of a court having jurisdiction. 
c l  radioactive contamination. 
. ' .  
Each party wil l: 5. Payments Reduced 
i) pay the expenses t t  incurs; and The Limit of Liability shall be reduced by all sums 
ii) bear the expenses of the third arbitrator paid or payable because of the bodily injury by or 
equally. o n  behalf of persons or organizations who may be 
Unless bo th  parties agree otherwise, arbitration legally responsible subject to the Each Person, 
wil'l take place i n  the county in which the insured Each Accident l imit. This includes all sums paid or  
lives. Local rules of law as to procedure and payable for bodi ly  injury under any other Part of 
evidence w i l l  apply. A decision agreed to by  two  of this policy o r  by ~ t h e r  sources such as Worker's 
the arbitrators w i l l  be binding as to: Compensation, disability o r  similar laws. 
a) whether the insured is legally entitled to 6. Other lnsurance - Your Car 
recover damages; and If there is other insurance which covers a loss 
. b) the amount  of damages. This applies only i f  under this Part, w e  will pay our share of the loss. 
the amount  does not exceed the min imum l i m i t  Our share is the proport ion our l imi t  bears to the 
for bod i ly  injury liability specified by  the total of all applicable l imits. But w e  wil l  not pay for 
financial responsibility law o f  the state i n  wh ich  a loss involving anyone using a newly acquired 
your covered car is principally garaged. If the (additional o r  replacement) car if you have another 
amount  exceeds that limit, either party may insurance policy that covers it. 
demand the r ight to a trial. This demand mus.t 7. Other Insurance - Non-Owned Car (Includes A 
be made  within 60 days of the arbitrators' Substitute Car) 
decision. If this demand is not  made, the In the case o f  a non-owned car covered under this 
amount  of damages agreed to by  the arbitrators Part, we wi l l  pay those damages that are excess 
w i l l  be  binding. over amounts payable under any other insurance 
4. Judgment  u p  to our Each Person, Each Accident Limit Of 
We wi l l  no t  be bound by any judgment against, o r  Liability under How W e  Wi l l  Settle A Claim (Part 5). 
agreement with, any person or  organization wh ich  
was obtained wi thout  our written consent. 
PART 8 EXCESS MEDICAL PAYMENTS COVERAGE 
A. ADDITIONAL DEFINITIONS general region o f  practice o r  service. Where a 
The words  defined below in addition to  those shown  service provider i s  the only provider of the 
under your  Definit ions section apply when used in particular service(s) rendered i n  the relevant county 
reference to  this pol icy Part. o r  count~es, then the geographical area shall include the charges o f  similar providers in the 
1. Necessary a n d  Appropriate Medical Services bordering o r  closest county o r  counties in which 
Necessary and appropriate medical services means providers o f  the particular service under 
charges incu'rred for curative medical, surgical and  consideration reside; provided, however, the 
dental treatment, professional nursing, hospital bordering o r  surrounding county or  counties 
expenses, and rehabilitation services, x-ray and lncluded has/have similar demographic and 
other diagnostic services, prosthetic devices, econdmic bases as the provider's routine region of 
ambulance services, medication and other practice. 
necessary treatment prescribed by persons 
licensed to  practice medicine, surgery, psychology, 4. Primary Medical Plan 
or  chiropractic; o r  for any non-medical remedial Primary medical plan means individual, blanket, 
treatment rendered in  accordance w i th  a group, voluntah'or  mandated accident, disability, 
recognized religious method o f  healing. These health, major medical, hospitalization, motor 
services mus t  b e  consistent wi th the symptoms, vehicle medical payments, o r  no-fault plans or 
diagnosis and treatment of the covered person's health maintenance organization, worker's 
injury and  must be  appropriately documented i n  compensation plans, o r  pre-arranged funeral 
the covered person's medical records. These services plans, which cover medical expenses or 
services mus t  also be provided in accordance w i t h  funeral services expenses o n  a primary basis. 
recognized standards of care o f  the covered lbledical expenses arising f rom public assistance 
person's injury at the time the charge was incurred. programs such as a Federal Medicare program are 
2. Usual, Customary, and Reasonable Charge . also considered primary medical plans for purposes o f  this coverage. Usual, customary, and reasonable charge, shall 
mean u p  to  the 80th percentile of the-amount 0. OUR OBLIGATIONS TO YOU (PART 8) 
charged b y  members of the same profession, of Excess Medical Payments Coverage 
similar standing, for  the particular service(s) 
provided, including those for funeral related W e  wi l l  pay only the reasonable fee for an 
expenses in the same geographical area as where insured's necessary and appropriate medical 
the services were rendered o r  provided. services and the reasonable expense for funeral. sewices expenses u p  to our  l imit  of liability for 
3. Geographical Area Excess. Medical Payments coverage (if shown in 
Geographical area shall mean the county or  you r  Declarations page and if a premium has been 
counties which comprise the service provider's pa id  therefor) because o f  bodi ly injury caused by a 
car accident, sustained b y  a covered person, and 
000192. 
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~ncurred fo r  serv ices rendere in three years of 
the d a t e  of the acc~dent. 
Our oblrgation to pay any particular bi l l  for 
necessary and appropriate medical and funeral 
expense w i l l  be satisfied upon  payment of the 
usual, customary, and reasonable charge. 
associated wi th the particular treatment method or  
modality at issue, as defined by the geographical 
area of the particular service provider. 
Payments under this part will b e  based on the 
usual, customary, and reasonable charges for the 
eligible expenses o n  either an excess or  primary 
basis as described in  Payments under this Part wi l l  
be based o n  either an excess basis o r  primary basis 
as described in H o w  We Wi l l  Sett le A Claim, 
below. 
C. YOUR OBLIGATIONS TO US (PART 8) 
T h e  fol lowing provisions apply in addition to any 
dut ies listed in the General Provisions section. 
Legal Action Against Us 
N o  one insured under this Part may take any legal 
action against us until 30 days after notice of loss 
has been given to us and all obligations under this 
pol icy have been fulfilled. 
D. WHAT CARS ARE COVERED (PART 8) 
T h e  fol lowing are subject to the L imi t  Of Liability 
unde r  How We Wil l  Sett1e.A Claim (Part 8). 
1. Cars Described On Your Declarations 
This Part covers cars for wh ich  a premium charge 
for  this coverage is shown o n  your Declarations. 
2. Replacement Cars 
If y o u  acquire ownership o f  a car to replace a car 
covered under this Part, the newly acquired car has 
the same coverage as the car be ing  removed f rom 
the policy. You must notify us o f  the replacement 
w i th in  30 days after you acquire ownership of the 
car, for coverage to continue after 30 days. 
3. Additional Cars 
If you  acquire ownership o f  another car in  addition 
to those described as covered under this Part, this 
Part covers the new car for the first 30 days. The 
new car has the same coverage as any of your 
other cars insured with us. Al l  your other cars must 
be insured wi th us for this Part t o  cover the 
'additional car. 
You must let us know wi th in 30 days after you 
acquire ownership o f  the new car  that you want it 
insured under this Part for coverage to continue 
after 30- days. 
4. Substitute Cars 
If a car covered under this Part breaks down, is 
be ing  serviced or repaired, o r  is stolen o r  
destroyed, w e  wi l l  cover a car y o u  temporarily 
bor row or rent (with the owner's permission) while 
your  car is being repaired or  replaced. This car 
cannot  be owned by you o r  a household resident. 
The substitute car has the same coverage as the car 
that is out o f  service. We will on ly  pay that part o f  
the loss that is excess over the amount  payable 
under any other insurance wh ich  covers the loss. 
5. Other Non-Owned Cars 
In addition to subst~ tu te  cars, w e  w ~ l l  cover a non- 
o w n e d  car. The owner must  glve permlsslon to use 
11. The non-owned car mus t  be used In the way 
intended by the owner. Th is  car must  not be  
furnished or available fo r  the regular use o f  you or 
a household resident. W e  will cover a rented car 
f o r  a total o f  30 days. The  non-owned car has the 
same coverage as any one of your cars insured 
w ~ t h  us. W e  w i l l  only p a y  that part of the loss that 
i s  excess over the amounts  payable under any 
other  insurance wh ich  covers the loss. 
6. Trailers, Camper Units. Caps Or Similar Types Of 
Cover 
We wi l l  cover a trailer designed to  be pulled by a 
car whi le i t  is attached to  a car covered under th~s 
policy. W e  w i l l  cover al l  camper units, caps or  
similar types o f  cover designed to be mounted on a 
car o r  trailer. When a trailer, camper unit, cap or 
similar type o f  cover is attached to a car, it i s  
considered to be one vehicle. There is no coverage 
f o r  a trailer, camper unit, cap or  similar type of 
cover whi le used w i th  a car not  rnsured under this 
Part. 
E. WHO IS INSURED (PART 8) 
1. In Your Car (Includes A Substitute Car) 
You  and a resident relative are insured whi le uslng 
you r  car o r  a substitute car covered under this part. 
Other people are insured whi le using a non-owned 
car. But, they are insured i n  this car only i f  the 
accident results f rom t h e  actions o f  you  or a 
resident relative as a driver or passenger. This 
includes actions o f  your  private driver who is 
operating the car for  you. 
2. In A Non-Owned Car 
You  and a resident relative are insured whlle using 
a non-owned car. The owner must  give perm~ssion 
t o  use it. It must  be  used in the way intended by 
the owner. 
Other people are insured whi le using a non-owned 
car. But, they are insured in this car only if the 
accident results f r o m  the  actions of you o r  a 
resident relative as a driver o r  passenger. This 
includes actions o f  your  private driver who is 
operating the car for you. 
3. Hit By A Moto r  Vehicle 
If y o u  are h i t  by a m o t o r  vehicle while a pedestr~an, 
you  are insured. If a resident relative is hi t  by  a 
motor  vehicle whi le a pedestrian, that resident 
relative is insured. 
F. LOSSES WE WILL NOT PAY FOR (PART 8) 
1. Owned Mo to r  Vehicles 
We will n o t  pay fo r  bod i ly  injury caused by anyone 
using a motor  vehicle or trailer not insured under 
this Part, owned b y  y o u  o r  a 
2. Non-Owned ~5 
We wi l l  no t  pay r b o  i l y  injury c by anyone 
using a non-owned motgyl ~Mcl&%@iler not 
insured under this Part that is furnished or made 
available f o r  the regular use b y  YOU ai.&fiA,$&@d 
resident. s-3~7 )'~~ir-b 
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. h 3.  ~ G t o r  Vehicles For Hire 
W e  w ~ l l  not pay for bodily injury that occurs w h ~ l e  
a mo to r  vehicle is being used to carry people or 
property for a fee. This does not  include using your 
covered car in a car pool. But y o u  and a resident 
relative are covered if injured in an accident whi le a 
passenger in a non-owned car'being used to carry 
people o r  property for a fee. 
4. Racing 
We w i l l  not  pay for bodi ly injury to anyone using a 
mo to r  vehicle if the motor  vehicle was being used 
in any organized racing, speed, demoli t ion or stunt 
contest or related activity. 
5. Business A n d  Residence 
We wi l l  n o t  pay for bodily injury to anyone arising 
ou t  of the use of a motor  vehicle, trailer, camper 
unit ,  cap o r  similar type o f  cover, being used o r  
located fo r  use as a place of business or as a place 
o f  residence. 
6. Worker's Compensation Or Similar Laws 
W e  w i l l  no t  pay for bodily injury to anyone when 
payment  under this Part duplicates benefits 
recoverable under any worker's compensation law, 
disabi l i ty law, o r  any similar law. 
7. Au to  Business 
W e  wi l l  n o t  pay for bodily injury caused b y  anyone 
using a non-owned motor  vehicle in any kind o f  
auto business~~Exarnples o f auto business are: 
selling, r e ~ . a i r i ' ~ g ,  servicing, storing o r  parking 
m o t o r  vehicles. 
8. Business Or Job 
W e  w i l l  n o t  pay for bodily injury caused b y  anyone 
other than.you o r  a resident relative using a non- 
o w n e d  car in any business or job. 
9. War 
We will no t  pay for bodily injury caused by  any act 
of war, warlike act, insurrection, rebellion or 
revolut ion. Also, we will not pay fo r  a loss caused 
b y  discharge of any nuclear weapon, even i f  
accidental. 
10. Nuclear Contamination 
We will n o t  pay for  bodi ly injury f rom or  as a 
consequence of the following, whether controlled 
o r  uncontrol led or  however caused: 
a) nuclear reaction; 
b) nuclear radiation; or 
C) radioactive contamination. 
11. Criminal  Acts 
We w i l l  n o t  pay for  any bodily in jury to any insured 
whi le commi t t ing  or attempting to  commi t  a crime 
or avo id ing  arrest. We wi l l  not pay  for  any bodily 
in jury t o  anyone w h o  is convicted of, o r  pleads n o  
contest o r  gui l ty to, operating a m o t o r  vehicle: 
a) under the influence of an il legal narcotic, 
hallucinogenic o r  habit-producing drug; or 
. b) w h o  is  later found to have a b lood alcohol 
concentrat ion by weight of alcohol equal to o r  
in excess of the legal l imit  of the  jurisdiction 
where  the violation occurred. 
12. Intent ional *ry r ,  
We w i l l  not pay for bodily injury which results from 
an act: 
a) that is intended by an insured to cause harm; 
or  
b) that an insured could reasonably expect 
w o u l d  cause harm. 
This exclusion applies whether o r  n o t  an insured 
intended o r  expected the results o f  their act, so 
long as the resulting injury was a natural 
consequence o f  the act. 
Mental disease, defect or other disorder of the 
insured, o r  the insured's being under the influence 
of drugs or  alcohol shall not bar application of this 
exclusion. The intention o r  reasonable expectation 
to cause bodi ly  injury shall be  determined as 
though any such condition of the insured d id not 
exist. 
G .  HOW WE WILL SETTLE A CLAIM (PART 8) 
1. L im i t  O f  Liabil ity 
a) Excess Basis 
This coverage applies to all insureds on  an 
excess basis only, except as provided below. 
This means that we  wi l l  no t  pay fo r  necessary 
and appropriate medical expenses o r  funeral 
services expenses o f  an insured covered under 
this part, when  that insured is also covered 
under the provisions o f  any pr imary medical 
plan. 
b) Primary Basis 
This coverage will apply o n  a primary basis to 
necessary and appropriate medical expenses 
wh ich  are no t  covered under applicable primary 
medical plans. This coverage will also apply on 
a pr imary basis to necessary and  appropriate 
medical expenses over $2,000 fo r  each insured 
when  the insured has no  primary medical plan. 
The l im i t  stated under Excess Medical Payments 
- Each Person o n  your Declarations is the 
max imum w e  wi l l  pay for all damages aris~ng 
ou t  o f  bodi ly  injury to one person as a result of 
any one accident. 
The l im i t  of liability for each person for funeral 
services expenses is $2,000. 
If there is no  primary medical p lan covering 
expenses o f  an insured i n  effect o n  the date of 
the accident, w e  wil l  pay only when eligible 
expenses exceed $2,000. We wi l l  then pay only 
the excess amount up to the l imi t  o f  liability for 
this coverage, as shown i n  your  Declarations. 
This $2,000 deductible applies separately to 
each person. But the deductible will not apply: 
(1) t o  anyone other than the named insured 
and a resident relative; 
(2) t o  funeral services expenses; or 
(3) i f  the coverage under the primary medical 
tan terminates within 30 days prior to the 
L S S .  
We wi l l  no t  pay more than the maximum limit 
provided by  this policy, as shown in your 
Declarations, for "each person" covered under 
this Part regardless of the number o f  vehicles 
. L %  rfisured, tnsured persons, , claimants 
pol ic~es, or vehrcles involved the accideni. 
The l im i t  provided by this pol icy may not be  
stacked or  combined wi th the Medical Payments 
l imit  p r o v ~ d e d  by any other policy issued to you 
or a household resident by any o f  the Prudentla1 
Property and Casualty Group o f  Companies. 
2. T o  W h o m  Payments Are Made 
We can make these payments either to the injured 
person, h is  or her legal representatives or  heirs. 
We can also make payments to those provid ing the 
services upon  receipt o f  a valid assignment of 
benefits. The assignee is subject to all policy 
provisions. By making these payments, w e  are no t  
admitt ing that any person IS responsible for  the 
accident. 
If w e  make a payment under this coverage and the 
person to o r  for whom payment is made recovers 
damages f rom another, we shall be entitled to  the 
proceeds of the recovery, and w e  may have a l ien 
against such recovery to the extent our payment 
exceeds $5,000.00. 
Notice of the l ien shall be given in wr i t ing to a 
court having jurisdiction, to the insured, to each 
person, firm, and  corporation that the insured o r  
the insured's legal representative alleges are l iable 
for damages arising from the accident, and to that 
person's firm's, and corporation's insurer. 
If there is disagreement over the reasonableness, 
necessity or magnitude of charges cornpensable 
under the usual, customary and reasonable 
charges or other standard provided for in the 
policy, the disagreement w i l l  be resolved by  
binding arbitration. The demand for  arbitration 
must  be made in wr i t ing wi th in 60 days after 
notification o f  our  claim denial o r  o f  the amount 
w e  are will ing to pay o r  reimburse. In that case, 
each of us w i l l  select a qualif ied arbitrator. The two 
arbitrators w i l l  select an  umpire. However, where 
an agreement cannot be  reached as to an umpire, 
either party may request that selection be made by 
a judge of a court having jurisdiction. Once the 
arbitrators and umpire have been selected, 
arbitration of the issues w i l l  be arbitrated before 
them under the rules o f  the  American Arbitration 
Association. A decision b y  any two o f  the three 
persons selected wi l l  determine the issues in 
dispute, and will be b ind ing  o n  all parties. Each of 
us will pay our o w n  arbitrator. You and w e  will 
share equally the other costs of the arbitration and 
of the umpire. 
Robert A. Anderson, ISB #2124 
Mark D. Sebastian, ISB #6012 
ANDERSON, JULIAN & HULL LLP 
C. W. Moore Plaza 
250 South Fifth Street, Suite 700 
Post Office Box 7426 
Boise, Idaho 83707-7426 
Telephone: (208) 344-5800 
Facsimile: (208) 344-551 0 
E-Mail: randerson@ajhlaw.com 
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J. DAVID NAVARRO, Ckrk 
By J BLACK 
D E P m  
Attorneys for Defendant Prudential Property 
IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
LESLIE WEINSTEIN, and LINDA 
WEINSTEIN, Husband and Wife, 
individually and as Guardians ad litem for 
SARAH R. WEINSTEIN, and SARAH R. 
WEINSTEIN individually 
Plaintiffs, 
VS. 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY and 
PRUDENTIAL GENERAL INSURANCE 
COMPANY and LM PROPERTY AND 
CASUALTY INSURANCE, 
Case No. CV PI 0400280D 
ANSWER TO PLAINTIFFS' 
FOURTH AMENDED COMPLAINT 
AND DEMAND FOR TRIAL BY 
JURY 
Defendants. 
COME NOW, the Defendants in the above-entitled action by and through 
their counsel of record, Anderson, Julian & Hull, LLP, and hereby Answer Plaintiffs' 
Fourth Amended Complaint and Demand for Trial by Jury (hereinafter. "Complaint") 
as follows: 
ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEMAND FOR ~BA0&96 
JURY - 1 
FIRST DEFENSE 
The Complaint fails t o  state a claim against these answering Defendants 
upon which relief can be granted. 
SECOND DEFENSE 
1. 
Defendants deny each and every allegation contained in Plaintiffs' Complaint 
not specifically admitted herein. 
2. 
Defendants admit the allegations contained in paragraph 2 of Plaintiffs' 
Complaint. 
3. 
With regard t o  the allegations contained in paragraph 3 of Plaintiffs' 
Complaint. Defendants admit only that Liberty Mutual lnsurance Company and L M  
Property and Casualty lnsurance are insurance companies that are authorized t o  sell 
insurance in  the State of Idaho and that Liberty Mutual lnsurance Company 
purchased Prudential Property and Casualty lnsurance Company on November 1. 
2003. 
4. 
Defendants admit the allegations contained in paragraphs 4, 5, and 6 of the 
Complaint. 
ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEMAND FOR 
JURY - 2 
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5. 
With regard t o  the allegations contained in paragraph 7 of Plaintiffs' 
Complaint, Defendants admit only that Sarah Weinstein was an occupant of the 
vehicle driven by Linda Weinstein. 
6. 
Defendants admit the allegations contained in paragraph 8 of the Complaint. 
7. 
With regard t o  the allegations contained in paragraph 9 of the Complaint, 
Defendants admit only that the incident which occurred on September 30, 2002, 
was an occurrence under the policy issued t o  the Weinsteins, but deny the 
remaining allegations contained therein. 
8.  
Defendants admit the allegations contained in paragraphs 10, 1 1 and 1 2  of 
the Complaint. 
9. 
With regard t o  the allegations contained in paragraph 1 3  of the Complaint, 
Defendants only admit that an automobile collision occurred on September 30, 
2002, that said collision qualifies as an occurrence under the Policy of insurance, 
but deny the remaining allegations contained therein. 
10. 
With regard t o  the allegations contained in paragraph 14 of the Complaint, 
Defendants only admit that Sarah Weinstein received medical treatment, and that 
ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEMAND FOR 
JURY - 3 
the total amount of medical bills incurred by Sarah as described in the Complaint 
total approximately $14,500, but deny the remaining allegations contained therein. 
THIRD DEFENSE 
A t  all times relevant t o  the allegations for failure t o  make multiple advance 
payments under the uninsured motorist provision of the Policy, the answering 
Defendants were relying upon the advice of counsel. 
FOURTH DEFENSE 
The Defendants have fully performed in  good faith each term of the 
agreement between them and Plaintiffs. 
FIFTH DEFENSE 
In the event Plaintiffs recover a verdict or judgment against Defendants, then 
said verdict or judgment must be reduced by the laws of the State of  Idaho, by 
those amounts which have been, or will, w i th  reasonable certainty, replace or 
indemnify Plaintiffs, in whole or in part, for any past or future claims of economic 
loss, for any collateral source such as insurance, social security, workers' 
compensation or employee benefit programs. 
SIXTH DEFENSE 
Without admitting that there was an intentional or unreasonable delay or 
denial of Plaintiffs' claim, any alleged delay or denial was fairly debatable or was 
the result of an honest mistake. 
SEVENTH DEFENSE 
OQQ199 
ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEMAND FOR TRIAL BY 
JURY - 4 
That a condition precedent of Defendants' obligations has not occurred 
and/or that Plaintiffs may have violated or failed t o  comply wi th  certain conditions 
of the insuring agreement thereby discharging these answering Defendants from 
obligations under the insuring agreement wi th  respect to  the claims set forth in 
Plaintiffs' Complaint. 
EIGHTH DEFENSE 
That the fault of Plaintiffs was equal t o  or greater than the fault of 
Defendants, if any, and that said Plaintiffs' fault was the sole, direct and proximate 
cause of any damages and/or injuries suffered by Plaintiffs. 
NINTH DEFENSE 
Plaintiffs' actions have prevented the Defendants from performing their 
contractual obligations, if any. 
TENTH DEFENSE 
Plaintiffs failed t o  take reasonable steps t o  mitigate the claimed or alleged 
damages. 
ELEVENTH DEFENSE 
Plaintiffs' Complaint fails t o  state a claim for relief against the Defendants, 
either separately or collectively, entitling Plaintiffs t o  punitive damages in  
accordance wi th  Idaho Code § 6-1 604. 
REQUEST FOR ATORNEY'S FEES 
ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEMAND FOR 
JURY - 5 
I 
Defendants request that they be awarded their attorneys fees and costs 
incurred herein pursuant t o  the provisions of ldaho Code 5 § 12-1 2 0  and 12-1 21 
and I.R.C.P. 54. 
DEMEND FOR JURY TRIAL 
Defendants hereby demand a trial by jury in accordance w i th  the previsions 
of Rule 38(b) of  the ldaho Rules of Civil Procedure. 
WHEREFORE, having answered, Defendants pray that Plaintiffs take nothing 
by their Fourth Amended Complaint, that the same be dismissed, and that the 
Defendants be awarded their attorney fees and costs incurred herein. 
DATED this 3oBday of May, 2007. 
ANDERSON, JULIAN & HULL LLP 
~ o b e k  A. Anders'dn, Of the Firm 
Attorneys for Defendant Prudential 
Property 
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CERTIFICATE OF MAILING 
74 I HEREBY CERTIFY that on this 3 day of May, 2007, 1 served a true and correct 
copy of the foregoing ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT 
I AND DEMAND FOR TRIAL BY JURY by delivering the same to each of the 
following attorneys of record, by the method indicated below, addressed as 
follows: 
James Risch [ I U.S. Mail, postage prepaid 
RlSCH GOSS INSINGER GUSTAVEL [ 1 I-land-Delivered 
407 W. Jefferson Street [ I Overnight Mail 
Boise, ID 83702 [p'l Facsimile 
Robert A. Anderson 
ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEMAND FOR TR A 
JURY - 7 
PPP?02 
Robert A. Anderson, ISB #2124 
Mark D. Sebastian, ISB #6012 
ANDERSON, JULIAN & HULL LLP 
C. W. Moore Plaza 
250 South Fifth Street, Suite 700 
Post Office Box 7426 
Boise, Idaho 83707-7426 
Telephone: (208) 344-5800 
Facsimile: (208) 344-551 0 
E-Mail: randerson@ajhlaw.com 
Attorneys for Defendants 
IN THE DISTRICT COURT OF THE FOURTH JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF ADA 
LESLIE WEINSTEIN, and LINDA 
WEINSTEIN, Husband and Wife, 
individually and as Guardians ad litem for 
SARAH R. WEINSTEIN, and SARAH R. 
WEINSTEIN individually 
Plaintiffs, 
VS. 
PRUDENTIAL PROPERTY AND 
CASUALTY INSURANCE COMPANY and 
PRUDENTIAL GENERAL INSURANCE 
COMPANY and LM PROPERTY AND 
CASUALTY INSURANCE, 
Case No. CV PI 0400280D 
AMENDED ANSWER TO 
PLAINTIFFS' FOURTH AMENDED 
COMPLAINT AND DEMAND FOR 
TRIAL BY JURY 
Defendants. 
COME NOW, the Defendants in the above-entitled action by and through their 
counsel of record, Anderson, Julian & Hull, LLP, and hereby Answer Plaintiffs' Fourth 
Amended Complaint and Demand for Trial by Jury (hereinafter, "Complaint") as follows: 
FIRST DEFENSE 
AMENDED ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEM 
FOR TRIAL BY JURY - 1 
QM203 
The Complaint fails to state a claim against these answering Defendants upon 
I 
I 
I which relief can be granted. 
~ 
SECOND DEFENSE 
I Defendants deny each and every allegation contained in Plaintiffs' Complaint not 
specifically admitted herein. 
Defendants admit the allegations contained in paragraph 2 of Plaintiffs' 
Complaint. 
With regard to the allegations contained in paragraph 3 of Plaintiffs' Complaint, 
Defendants admit only that Liberty Mutual lnsurance Company and LM Property and 
Casualty lnsurance are insurance companies that are authorized to sell insurance in the 
State of Idaho and that Liberty Mutual lnsurance Company purchased Prudential 
Property and Casualty lnsurance Company on November 1,2003. 
4. 
Defendants admit the allegations contained in paragraphs 4, 5, and 6 of the 
Complaint. 
With regard to the allegations contained in paragraph 7 of Plaintiffs' Complaint, 
Defendants admit only that Sarah Weinstein was an occupant of the vehicle driven by 
Linda Weinstein. 
000204 AMENDED ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEMAND 
FOR TRIAL BY JURY - 2 
Defendants admit the allegations contained in paragraph 8 of the Complaint. 
7. 
With regard to the allegations contained in paragraph 9 of the Complaint, 
Defendants admit only that the incident which occurred on September 30, 2002, was an 
occurrence under the policy issued to the Weinsteins, but deny the remaining 
allegations contained therein. 
8. 
Defendants admit the allegations contained in paragraphs 10, 11 and 12 of the 
Complaint. 
9. 
With regard to the allegations contained in paragraph 13 of the Complaint, 
Defendants only admit that an automobile collision occurred on September 30, 2002. 
that said collision qualifies as an occurrence under the Policy of insurance, but deny the 
remaining allegations contained therein. 
10. 
With regard to the allegations contained in paragraph 14 of the Complaint, 
Defendants only admit that Sarah Weinstein received medical treatment, and that the 
total amount of medical bills incurred by Sarah as described in the Complaint total 
approximately $14,500, but deny the remaining allegations contained therein. 
At all times relevant to the allegations for failure to make multiple advance 
payments under the uninsured motorist provision of the Policy, the answering 
Defendants were relying upon the advice of counsel. 
AMENDED ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND ~ ~ ~ I M b 0 2 0 5  
FOR TRIAL BY JURY - 3 
FOURTH DEFENSE 
The Defendants have fully performed in good faith each term of the agreement 
between them and Plaintiffs. 
FIFTH DEFENSE 
In the event Plaintiffs recover a verdict or judgment against Defendants, then 
said verdict or judgment must be reduced by the laws of the State of Idaho, by those 
amounts which have been, or will, with reasonable certainty, replace or indemnify 
Plaintiffs, in whole or in part, for any past or future claims of economic loss, for any 
collateral source such as insurance, social security, workers' compensation or 
employee benefit programs. 
SIXTH DEFENSE 
Without admitting that there was an intentional or unreasonable delay or denial of 
Plaintiffs' claim, any alleged delay or denial was fairly debatable or was the result of an 
honest mistake. 
SEVENTHDEFENSE 
That a condition precedent of Defendants' obligations has not occurred andlor 
that Plaintiffs may have violated or failed to comply with certain conditions of the 
insuring agreement thereby discharging these answering Defendants from obligations 
under the insuring agreement with respect to the claims set forth in Plaintiffs' Complaint. 
AMENDED ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEM $),&0206 
FOR TRIAL BY JURY - 4 
EIGHTH DEFENSE 
That the fault of Plaintiffs was equal to or greater than the fault of Defendants, if 
any, and that said Plaintiffs' fault was the sole, direct and proximate cause of any 
damages andlor injuries suffered by Plaintiffs. 
NINTH DEFENSE 
Plaintiffs' actions have prevented the Defendants from performing their 
contractual obligations, if any. 
TENTHDEFENSE 
Plaintiffs failed to take reasonable steps to mitigate the claimed or alleged 
damages. 
ELEVENTHDEFENSE 
Plaintiffs' Complaint fails to state a claim for relief against the Defendants, either 
separately or collectively, entitling Plaintiffs to punitive damages in accordance with 
ldaho Code § 6-1604. 
REQUEST FOR ATORNEY'S FEES 
Defendants request that they be awarded their attorneys fees and costs incurred 
herein pursuant to the provisions of ldaho Code $9 12-120 and 12-121 and I.R.C.P. 54. 
DEMEND FOR JURY TRIAL 
Defendants hereby demand a trial by jury in accordance with the previsions of 
Rule 38(b) of the ldaho Rules of Civil Procedure. 
WHEREFORE, having answered. Defendants pray that Plaintiffs take nothing by 
their Fourth Amended Complainf, that the same be dismissed, and that the Defendants 
be awarded their attorney fees and costs incurred herein. 
AMENDED ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DE 
FOR TRIAL BY JURY - 5 
JlRB207 
DATED this *y, 2007. 
LlAN & HULL LLP 
000208 
AMENDED ANSWER TO PLAINTIFFS' FOURTH AMENDED COMPLAINT AND DEMAND 
FOR TRIAL BY JURY - 6 
I HEREBY CERTIFY that on this *of May, 2007, 1 served a true and correct 
copy of the foregoing AMENDED ANSWER TO PLAINTIFFS' FOURTH AMENDED 
COMPLAINT AND DEMAND FOR TRIAL BY JURY by delivering the same to each of 
the following attorneys of record, by the method indicated below, addressed as follows: 
James Risch [ ] U.S. Mail, postage prepaid 
RlSCH GOSS INSINGER [ ] Hand-Delivered 
GUSTAVEL [ ] Overnight Mail 
407 W. Jefferson Street [k] Facsimile 
Boise, ID 83702 
Robert A. Anderson 
000209 
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